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CHAPTER 1

Introduction

This guide helps you upgrade your existing Verizon Family Protection
software on your computer. The upgrade automatically removes your
current Verizon parental controls software and installs VVerizon Family
Protection Powered by McAfee.

After you install your software, you will need to set up Verizon Family
Protection. Family Protection allows you to protect your children while
they browse the web and chat online. For more information, please read the
Family Protection User Guide.

Note: If you experience any issues while downloading or installing your
software, please contact Verizon Support (http://verizon.mcafee.com).



http://verizon.mcafee.com/




CHAPTER 2

System requirements

Your computer must meet these minimum system requirements to run
Verizon Family Protection Powered by McAfee:

IBM-compatible personal computer, 1 GHz processor

Microsoft® Windows® XP (32-bit) with Service Pack 2 (SP2) or later,
or Windows Vista™ (32 or 64-bit) with Service Pack 1, or
Windows 7 (32 or 64-bit)

200 MB hard disk space

256 MB RAM for Windows XP, or 512 MB RAM for Windows Vista
and Windows 7

800 x 600 resolution or higher

Microsoft Internet Explorer® 6.0 or later, or Mozilla Firefox 2.0 or
later

Internet connection

Note: We recommend that you have a high-speed Internet or FiOS Internet
connection to activate your software and to download protection updates.







CHAPTER 3

Upgrading Family Protection

You can install Verizon Family Protection Powered by McAfee in a few
simple steps. Before you begin, make sure that your computer meets the
minimum system requirements and is connected to the Internet.

After you install your software, you will need to set up Verizon Family
Protection. Family Protection allows you to protect your children while
they browse the web and chat online. For more information, please read the
Family Protection User Guide.

Note: If you experience any issues while downloading or installing your
software, please contact Verizon Support (http://verizon.mcafee.com).

In this chapter

Downloading your SOtWArE ..........cceovriiinenesieiceescine 7

Removing other security software..........cccccecvvvvieieiiennns 10
Installing your SOftWare...........cccceevviievicicce e 12
Activating your SOftWAre ..........ccceveieiiinine e 14

Downloading your software

You can download Verizon Family Protection Powered by McAfee to your
computer after you receive an upgrade email message or the upgrade
message displays on your computer. The upgrade automatically removes
your current Verizon parental controls software and installs Verizon
Family Protection Powered by McAfee. Remember, you must be the
primary Verizon account owner to download your software.

Download your software

1 Do one of the following:
= Download your software from the upgrade email message.
How?
1. Click the link to download and install your software.

2. In the upgrade window, click Upgrade Now and follow the
on-screen instructions.

=  Download your software from the upgrade message window on
your computer by clicking GET THE UPGRADE NOW.


http://verizon.mcafee.com/
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2 Wait while your software downloads.

Please wal while the page is loaded.
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Vertzon
1 Initialization.
2 Verizon account detection.
3 Preparing installation.
4 Looking for existing version installed.

5 Product download.

00000

6 Productinstallation.

3 Your installation begins automatically.

VERIZON Internet Security Suite

Powered by @ McAfeer

Verizon Internet Security Suite setup

This setup will install the following on
your computer:

« Verizon Family Protection

In order to better protect you, this setup will
replace the existing Verizon Internet Security
Suite software on your computer.

Preparing to download ® @

Cancel

VERIZON Internet Security Suite
Powered by @) McAfee

Verizon Internet Security Suite setup

This setup will install the following on
your computer:

« Verizon Family Protection

In order to better protect you, this setup will
replace the existing Verizon Internet Security
Suite software on your computer

Downloading your security software o0

Percent Completed: 16%

Cancel
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Removing other security
software

If you have other parental controls software installed on your computer,
you must remove it to make sure that it doesn't interfere with Verizon
Family Protection Powered by McAfee. If you don't have other parental
controls software, your installation skips these steps.

Remove other security software

1 Wait while we check your computer for other parental controls
software.

VERIZON Internet Security Suite

Powered by @ McAfee

Verizon Internet Security Suite setup

Scanning your PC for incompatible products o0

2 Do one of the following:

3 If you have McAfee Family Protection on your computer, click
Launch Add or Remove Programs.
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Follow the on-screen instructions to remove your existing parental

VERIZON Internet Security Suite
Powered by @ McAfee

@ Remove Incompatible Software

Before inuing with your i
incompatible with Verizon Internet Security Suite. Incompatible softwa
prevents your Verizon Internet Security Suite from running properly.

Required Action Programs Affected

Remove McAfee Family Protection Verizon Family Protection

Launch Add or Remove Programs
Learn how to remove incompatible programs

to continue installing your Verizon Internet Security Suite

Cancel Re:

you must remove software thatis

re

After you have removed the incompatible software from your computer. click Restart

start

If you have other parental controls software on your computer,

click Launch Add or Remove Programs.
VERIZON Internet Security Suite

Powered by @ McAfee

@) Remove Incompatible Software

prevents your Verizon Internet Security Suite from running properly.

veri-on

Before continuing with your installation, you must remove software that is
incompatible with Verizon Internet Security Suite. Incompatible software

Required Action Programs Affected

Remove Nethanny Verizon Family Protection

Launch Add or Remove Programs
Learn how to remove incompatible programs

to continue installing your Verizon Internet Security Suite.

Cancel R

After you have removed the incompatible software from your computer, click Restart

estart

controls software.

In the Verizon Internet Security Suite window, click Restart to

automatically continue the installation.
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VERIZON Internet Security Suite
Powered by @/ McAfee veri on

@ Remove Incompatible Software

Before inuing with your i llation, you must remove software that is
incompatible with Verizon Internet Security Suite. Incompatible software
prevents your Verizon Internet Security Suite from running properly.

Required Action Programs Affected

Remove McAfee Family Protection Verizon Family Protection

Launch Add or Remove Programs
Learn how to remove incompatible programs

After you have removed the incompatible software from your computer. click Restart
to continue installing your Verizon Internet Security Suite

Cancel Restart

Installing your software

After you download Verizon Family Protection Powered by McAfee, and
remove any incompatible software, your software installation continues
automatically.

Install your software

1 Your upgrade begins automatically.

VERIZON Internet Security Suite
Powered by @ McAfee veri on

Verizon Internet Security Suite setup

8.

/4

W

Updating your existing Verizon Internet Security Suite @ ®

2 Wait for your installation to finish.
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VERIZON Internet Security Suite

Powered by @ McAfee

Installing Verizon Family Protection

Here are a few of the features included
in Verizon Family Protection:

* Resfrict access fo websites

= Control who accesses the Internet and when
« Block specific programs from running

« Track attempts to access blocked sites

« Keyword filtering technology

» Manage email contacts and filter unknown
email addresses

\

= Lets you know if confidential informafion is posted
on social networking sites

Installing Verizon Family Protection [ L]

3 Do one of the following:
= |f you're asked to restart your computer, click Restart.

VERIZON Internet Security Suite

Powered by [ McAfee

(2 installation Complete

Restart Required

Your new software cannot be run until your computer is restarted. To ensure that your
computer is protected, we strongly recommend that you restart your computer now.

Your software will then be automatically activated so that you always receive the latest
protection.

Need help setting up your new software? Learn how.

Your new software:

« Verizon Family Protection

Remember, if you had Parental Controls before, or want to start using Family
Protection for the first time, go to Family Protection and choose your settings.
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= If you're not asked to restart your computer, click Close.

VERIZON Internet Security Suite
Powered by @ McAfee veri on

@ Installation Complete

We've installed your software with even more features to keep your computer safe

Need help setting up your new software? Learn how

Your new software:

« Verizon Family Protection

Remember, if you had Parental Controls before, or want to start using Family
Protection for the first time, go to Family Protection and choose your settings

Close

4  Close the Download window.

5 Open your software by clicking the Family Protection icon bl on your
desktop or from your Start menu.

Activating your software

We'll ask you to activate Family Protection immediately after you install it
for the first time. When you activate, you create a Family Protection
administrator account. Family Protection allows only one administrator
account, and you cannot change the user name that you choose for the
account.

Note: After you activate Family Protection, you do not have to activate it
again if you install it on another computer.

Activate your software

1 Inthe Email Address field, type your email address. This is your
administrator user name.

2 Inthe Password field, type your administrator password, and then
retype the password in the Confirm Password field.

3 Click Next.



Chapter 3 Upgrading Family Protection 15

Family Protection Activation

VERIZON Family Protection

Powered by @ McAfee

Create a Family Protection Account
Please enter a email address and password below, and then click Next.

Email Address Il

Password |

Confirm Password |

Mext

4  Close the Activation window.

Family Protection Activation

VERIZON Family Protection

Powered by § McAfee

Congratulations, We've activated your Family Protection software so that
you can stay protected against the latest threats.

Remember to set up Family Protection to protect your kids online. Learn
how,

Tip: It's a good idea to memorize your user name and password, or keep
them in a safe place and away from your children.

After you install your software, you will need to set up Verizon Family
Protection. Family Protection allows you to protect your children while

they browse the web and chat online. For more information, please read the
Family Protection User Guide.

Family Protection Administrator

VERIZON Family Protection rowered by @ McAfee

@ Account Summary

Account R R
[Z] summary Click below te configure users and features.

Qi —  OPOHIEHO

@ Instant - |sroncaz002..2 T

Time * = Administrator User
Limits

Add ANew User | Get Unnstal Code |
[ mait
¢ Blocking

D i

& ki

) Re3rune |

Instant
D xe

() melp
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CHAPTER 4

Troubleshooting your installation

Here are the most common problems that you might encounter during your
software installation, and solutions to fix them.

= If your computer does not have the minimum system requirements, do
one of the following:

= Upgrade your computer memory to at least 256 MB RAM for
Windows XP, or 512 MB RAM for Windows Vista and
Windows 7.

= Upgrade your computer processor speed to at least 1 GHz.
= Install Internet Explorer 6.0, or later.

= Increase the free space on your computer hard drive. You need at
least 200 MB to install your security software.

= |nstall a version of Windows that this software supports.
= Install the latest Windows service pack.

= If your software installation cannot continue, contact Verizon Support
(http://verizon.mcafee.com).

VERIZON Internet Security Suite
Powered by @ McAfee veri on

@) Unable to continue installation.

We're sorry, but we're having trouble installing your Verizon Internet
Security Suite.

For help with this problem, please contact Verizon Support.

Close

= If you’re unable to download your software, make sure your computer
is connected to the Internet, and then try again.


http://verizon.mcafee.com/
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VERIZON Internet Security Suite
Powered by @ McAfee veri on

@) Internetc tion Unavailabl

We can't install your Verizon Internet Security Suite now because your PC is
not connected to the internet.

Please connect to the internet and click Retry or try again later

Cancel Retry

If your software order is denied, you might live in a country that we
don't export to in accordance with the United States law. If so, you will
not be able to activate and use this software properly. For more
information, please contact Verizon Support
(http://verizon.mcafee.com).

VERIZON Internet Security Suite
Powered by @ McAfee veri on

@ Your order has been denied, and is being placed on a US export hold,
and is being reviewed by the McAfee export compliance department,
because we have reason to believe that you are located in a country
subject to US export restrictions, or your company is on a list of
prohibited entities, either by the US or a foreign government agency.
We apologize that we are unable to provide software, services and
technology to you at this time until your registration/order has been

reviewed.

McAfee, Inc. is a U.S. company, and as such is subject to the U.S. Export

Administration R i and i ing U.S. rules as well as various regulations pro-
by the Dep of Treasury regarding ions with certain

countries. If you think your order has been denied in error, please contact a member of the
McAfee Export Compliance Department at Venizon Support. To help us address this issue,
please include your:

© First Name

© Last Name

© Address

® State/Province
© Postal Code

e Country

o Email Address
© P Address

Close
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