
(Discounted Telephone Service)

Application for Verizon 
LifeLine Service (CT)

PLEASE READ CAREFULLY, USE PEN, PRINT AND FILL OUT COMPLETELY

PLEASE READ AND SIGN THE FOLLOWING STATEMENT

MAIL SIGNED APPLICATION AND PROOF OF ELIGIBILITY TO:

I am now receiving aid from:
(check only one program)

Please provide your SOCIAL SECURITY NUMBER  __  __  __   – __  __ – __  __  __ __
Please provide the ID Number from your benefit card.

Name of Applicant _________________________________________

Home Address ____________________________________________

______________________________________________________

My home telephone number
(include area code)

(______) ______ – ___________

Telephone number where I can
be reached to arrange service

(______) ______ – ___________

09/04

Proof of Eligibility 
(only for program checked)

Attach a photocopy
of your benefit card,

approval notice,
eligibility or grant letter

from the state,
or letter from the
Social Security
Administration.

Do not send original.

(last)                             (first)                    (middle initial)

(number)           (street)  

Connecticut

(apartment number, if applicable)

(city or town)                                                 (state)                                          (zip code)

I certify that:
• I am not dependent for federal income tax purposes or that I am a dependent over the age of 60.
• All the above information is correct.

I authorize the Connecticut Department of Social Services, the Social Security Administration and 
Verizon and its subsidiaries to exchange any information necessary to verify my eligibility for 
Verizon LifeLine Service. I understand that if/when I am no longer eligible, my Verizon LifeLine 
Service will be changed to the regular residence rate.

Signature of Applicant ________________________________________________    Date _____________________

Verizon SRC, PO Box 9000, Annapolis, MD  21401
If you have a question about LifeLine call 1 800 555-5000

or visit us at www.verizon.com/lifeline/ct

WHAT YOU NEED TO QUALIFY

Aid To Families With Dependent Children (AFDC)
Title 19 Medicaid 
State Supplement to the Aged, Blind, or Disabled (AABD)
Food Stamps
Energy Assistance Program
Connecticut Energy Assistance Program (CEAP)
State Appropriated Fuel Assistance Program (SAFA)
Child Care Certificate (CCC)
Transitional Child Care (TCC)
Personal Care Assistance Program
Rental Assistance Program (RAP)
Section 8 Housing
Supplemental Security Income (SSI)
ConnPACE
REFUGE Program
State Administered General Assistance (SAGA)



Discount phone service for income-eligible

Verizon 
LifeLine Service (CT)

So that all Verizon customers in Connecticut 
can have telephone service when they need it – 
even when money is tight – Verizon offers a special
discounted service called LifeLine. Verizon
LifeLine Service provides affordable phone service
for those who need it most.  

Here are some answers to frequently asked
questions about LifeLine Service.

What is Verizon LifeLine Service?
Verizon LifeLine Service offers residence 

customers a discount or reduced rate on the cost of
basic telephone service from Verizon. 

This provides you with dial tone into your home
so you have the ability to make and receive calls.
There is no difference in the service you receive.
You just pay less. 

How do I qualify?
You qualify for the discount provided by

LifeLine Service if you are receiving benefits 
from any of these programs:
� Aid To Families With Dependent 

Children (AFDC)
� Title 19 Medicaid 
� State Supplement to the Aged, Blind,

or Disabled (AABD)
� Food Stamps
� Energy Assistance Program
� Connecticut Energy Assistance Program  (CEAP)
� State Appropriated Fuel Assistance Program 

(SAFA)
� Child Care Certificate (CCC)
� Transitional Child Care (TCC)
� Personal Care Assistance Program
� Rental Assistance Program (RAP)
� Section 8 Housing
� Supplemental Security Income (SSI)
� ConnPACE
� REFUGE Program
� State Administered General Assistance (SAGA)

V E R I Z O N C O M M U N I T Y  A F F A I R S

How much does it cost?
Verizon LifeLine Service saves you $7.00 per

month for basic telephone service. 
Note: regular phone rates apply for your local,
regional and long distance phone calls.

How do I get LifeLine Service?
You must apply for LifeLine Service. Verizon

LifeLine Service applications are available at most
social services benefit offices around the state or by
writing to:

Verizon Community Affairs 
Room 3440 
1095 Avenue of the Americas 
New York, New York 10036

What about installation?
LifeLine Service can help you with the cost 

of installing new phone service. New LifeLine 
customers can save one-half on service connection
costs (up to $30.00) and have 6 months to pay 
the balance.

Can I get a discount on
other Verizon services
like Call Waiting, 
Caller ID and Call Answering?

No. Services like Call Waiting and other optional
services are charged at the regular monthly rate.


