
9. Municipality  issues 
provisional license (90 Days)

Existing Massachusetts Franchising Process

10. Municipality issues final 
license  (No statutory 
timeline)

3. Carrier responds     
within 30 days 5. Carrier responds to 

RFP   (30 Days)

N
o statutory
tim

eline

6. Negotiations 7. Public Hearing

8. Municipality approves 
application (60 Days)

1. Municipality notifies DTC              
that it has started licensing 
process and requests waivers

2. Municipality solicits              
license applications via  ads

4. Municipality reviews 
application and issues RFP 
(90 days)

N
o statutory
tim

eline

Average end-to-end 
(steps 1-9) approval of 
Verizon franchises:

2006:    14 months
2007:    15 months
2008:    13 months
2009:    12 months
Best:        3 months
Worst:   35 months
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38 %
Verizon franchises 
taking less than 90 days 
from first negotiation 
to final license
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