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ARIZONA 
Customer Consent to Use CPNI  

and Confidential Information  
  
Please print or type Customer's full legal name and address: 

Customer 
[hereafter: “you(r)” or “your company”]  

      

Address       

Dun & Bradstreet number       

Signature   

Name        

Title        

Acceptance Date       

VZW Profile ID  
(Enter all affected profile numbers) 

      
 

  
IN ORDER TO BETTER SERVE YOUR COMPANY AND OFFER YOU ADDITIONAL PRODUCTS AND SERVICES, VERIZON BUSINESS, 
VERIZON WIRELESS AND OUR VERIZON AFFILIATES (“VERIZON COMPANIES”*) MAY NEED TO SHARE INFORMATION ABOUT 
YOU AS DESCRIBED BELOW.  TO DO THIS, WE NEED YOUR PERMISSION IN CERTAIN CIRCUMSTANCES.  
 
The Federal Communications Commission (“FCC”) and various states require the Verizon Companies to protect 
certain information relating to the quantity, technical configuration, type, destination, location, and amount of use of 
your telecommunications services purchased from the Verizon Companies and related local and toll billing 
information (including specific calls Customer makes or receives), that is made available to the Verizon Companies 
solely by virtue of your relationship with us. The FCC calls this information Customer Proprietary Network 
Information ("CPNI").  CPNI does not include subscriber list or published information (listed or unlisted), such as 
your name, telephone number, and address; such information is not subject to the CPNI rules’ use limitations.  The 
Verizon Companies acknowledge that we have a duty, and you have a right, under federal and applicable state law 
to protect the confidentiality of your CPNI, and to direct the Verizon Companies not to use your CPNI or to limit use, 
disclosure of, or access to it.  In some circumstances, you may also provide your Confidential Information ("CI") to 
the Verizon Companies. 
 
By signing this Consent, you grant the Verizon Companies, solely for the purpose of offering you current and future 
products and services available from the Verizon Companies and from the Vodafone Companies**, permission to use, to 
permit access to, and to disclose your CPNI and CI among ourselves, to the Vodafone Companies, and to our agents, 
contractors and partners who assist us in providing such products and services to you and who have an obligation 
to protect such information. 
________________________________________________________________________________________________ 

   By checking this box you also represent that you have the authority to consent, and do consent, on behalf of your 
current and future affiliates who receive services and products from the Verizon Companies and Vodafone 
Companies, to the use, disclosure, and access to CPNI and CI as above. 

________________________________________________________________________________________________ 
 
You have a right to disapprove of the uses of CPNI and CI as set forth above, and you may withdraw this consent at any 
time by notifying us in writing at cpni-notices@verizonwireless.com and cpni-notices@verizonbusiness.com.  Your 
consent will remain valid until we receive such a notice withdrawing consent. If you refuse or withdraw consent for use or 
disclosure of your CPNI and CI, it will not affect our provisioning of services to which you subscribe.  
 
A more detailed description of products and services of the Verizon Companies is set forth at www.verizon.com and 
www.verizonwireless.com.  This consent and any withdrawal of consent do not impair any other statutory or contractual 
rights that the Verizon Companies may have to use, disclose, or permit access to such CPNI or CI.  We may ask you to 
provide your consent or withdrawal of consent electronically, including via email, and you agree that such electronic 
consent is valid. 
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This form is in English, as you have requested.  It is available in Spanish at www.verizonbusiness.com/publications.  Tal 
com ousted lo ha solicitado, este formulario es en inglés.  Para obtener una copia en español haga clic en 
www.verizonbusiness.com/publications. 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
*”Verizon Companies” refers to Cellco Partnership d/b/a Verizon Wireless, MCI Communication Services, Inc. d/b/a 
Verizon Business Services, and their Verizon affiliates. 
**”Vodafone Companies” refers to Vodafone Group PLC (one of Verizon Wireless’ parent companies), Vodafone 
Group Service Limited, their affiliates and partner networks. 
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