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oLt ESof Foli7t Aot EES HolQl TS 2|8 HEtO|E MER HEl6 FAIH Zt=E2
UELICH -3 2T 8 Aol 2% 6 Al ALO] 1-800-974-6006 (SA/TTY)HS 2 ™3}t A|7LE, X8|
222! www.verizon.com/disabilities & & E 5t A0 &4l 22X E£= Pt MU|A0] CH3H ECF AFA|EH
MEE otEMAI. EF Folel nZHE 2[EF HEt0|E MIE{ 1-800-826-1227 (B H/TTY)Ho R
M3l 5tAlH AH|QI0{2 MH|A 3 EE

CA Annual Guide ends here
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LH8E otAlH, ClSnt 22 Yl AN2ES LY AMAR:

o “Elf|OrAE 0|3 F£2RI7}", Federal Trade Commission, Best Sellers, Consumer
Response Center, 600 Pennsylvania Avenue, N.W., Washington, D.C., 20580,
= RE3E} 1-877-382-4357, R ALO|E:
http://www.ftc.qov/bcp/edu/pubs/consumer/telemarketing/tel15.shtm

o “Yx|otE EHoIAIE HEHE", Federal Communications Commission, Consumer &
Governmental Affairs Bureau, 445 12th Street, S.W., Washington, D.C., 20554,
= R RT3} 1-888-225-5322, EALO|E:
http://www.fcc.gov/cgb/consumerfacts/tcpa.html

o 'EIYOMAIR0 &8 7|Z& X AFAl, California Department of Consumer Affairs, 400 R

Street Sacramento CA 95814, EE = T3} 1-800-952-5210, EAFO|E:
http://www.dca.ca.gov/publications/telemarket.shtml

Extra CA Telemarketing
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600 Pennsylvania Avenue, NW
Washington, DC 20580

Extra CA 900/976

2

QURE 22U 2 8 Aol 23 6 Al ALojofl 52 AT AR

R

e

x|, A MEIA F7t BT 22, 24 Azt oLl 2| ME|A R Al: 1-800-
VERIZON (1-800-837-4966).

do{E = 20| ERstA|IH o2 HE 2 T FAAIL

H| E = 04 1- 800- 483-2262

&=01 1- 800- 483-8688

gh=01 1- 800- 483-7772

o DFOF ™Mo X7t US B2, MB[oH T=tetAlof siESHAA|2. O Z1tof
OHE5HK| F S AlH, 1-800-649-7570 1 ZZ|Z L|ot SZ AL 9IH2S|2 ¢d=tet Al 5=

UBLIC (T REMIE LIS S HTME HZSHAAIR

5| HAIO|EE ¢
S30q: Www.verizon.com/chinese
gt=01: www.verizon.com/korean

Guide ends here

MHAZEEHEDM
Verizon 2| MH|A &% 21 A& California Public Utilities Commission(Z 2| Z Lot
Qli3l)o| MEBAIAT QU SANHHA AFRAOIM R &HA & 9o

ATl 22 AlZHoll 2535 W. Hilcrest Drive, Newbury Park, CA 0f] AXH & Verizon
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Office of the Attorney General-Public Inquiry Unit
P.O. Box 944255

Sacramento, CA 94244-2550
http://caag.state.ca.us/consumers/mailform.htm
Or, call 1-800-952-5225.

ot A SAILH3| (FCC)ZE EolstA == U&LICH

Consumer and Governmental Affairs Bureau (CGB)
1919 M Street NW

Washington, DC 20544

http://www.fcc.gov/cgb/
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Telephone Preference Service
c/o Direct Marketing Association

PO Box 1559
Carmel, NY 15012
http://www.dmachoice.org/

Extra CA 800/900
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Telemarketing
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