
Form of ID CRITERIA TYPE

Driver's License  Must be current, valid and issued in the USA. Can not combine with Learner's Permit, State ID 
Card or International Driver's License PHOTO

Learner’s Permit Must be current, valid and issued in the USA. Can not combine with regular driver's license, 
State ID Card or International Driver's License   PHOTO

NY Driver's License with 
MV/2168 Address Correction 

Sticker

Must be current, valid NY Driver's License with change of address sticker on the front. Can not 
combine with Learner's Permit, State ID Card or International Driver's License. PHOTO

Massachusetts Liquor ID Card 
Applicant must be at least 21 years of age. May not be combined with a Massachusetts DL, 
Learner's Permit,  International Driver's License or a Driver's License issued by any other state, 
State ID Card or Mass  ID Card. Must be a resident of Massachusetts. 

PHOTO

Massachusetts ID Card
Applicant must be at least 18 years of age. May not be combined with a Massachusetts DL, 
Learner's Permit,  International Driver's License or a Driver's License issued by any other state, 
State ID Card or Mass Liquor ID Card. Must be a resident of Massachusetts. 

PHOTO

International Driver's License Must be obtained in the applicant's home country. Must be current / valid. PHOTO

Passport Must be current/valid and include applicant's legal name, date of birth, date of issue and 
expiration date and country of origin. PHOTO

Immigration / Naturalization ID Must be current/valid and contain legal name of applicant. PHOTO

Permanent Resident Card Must include name, DOB, gender, country of birth. PHOTO
Certificate of Citizenship Must be current/valid and contain legal name of applicant. PHOTO

U. S. Visa Must Include bearer's surname, given name, passport number, gender, DOB & nationality, date 
of issue and expiration date. PHOTO

Military ID Military status can be Active Duty, Retiree, Reservist or Dependent. PHOTO
Veteran's Identification Card Must provide a copy of the front & back of card PHOTO

State ID Card State issued identification card. Must be current/valid and contain legal name of applicant. PHOTO
Employment Authorization 

Card
Must include bearer's fingerprint card #, DOB, country of origin, date of issue and expiration 
dates. PHOTO

Matricula Consular Contains the bearer's name, date & place of birth, signature & photo. Cards issued  prior to 
March 2002 will not be accepted. PHOTO

Cédula Must include name, DOB, place of birth, gender, signature date of issuance & expiration date. PHOTO

ID provided as verification of identity must be an exact match to the bill name on the application for service with 
Verizon. The ID must be current, valid and unaltered. 



Form of ID CRITERIA TYPE

Birth Certificate
Must include applicant's name, DOB, gender, place of birth. Must have stamp/seal. Must also 
provide legal documentation supporting a name change (example: Marriage certificate, legal 
name change document)

NON-PHOTO

Birth Certificate       Transcript
Must include the same information as a birth certificate, including stamp/seal. Must also provide 
legal documentation supporting a name change (example: Marriage certificate, legal name 
change document)

NON-PHOTO

Major Credit Card Statement Must be dated within the past 30 days and linked to the current or previous address. Can only 
accept 1 item from this category. (It is not necessary to include the account number) NON-PHOTO

Bank Statement

Must include applicant's name & address, dated within the past 30 days and linked to current or 
previous address. Can not combine with credit card statement. Can only accept 1 item from this 
category, can only accept statement from 1 bank or lending institution.  Can not combine with 
credit card bill. (It is not necessary to include the account number)

NON-PHOTO

Letter from Utility Will accept letter from Utility on company letterhead with contact name & number. Must include 
applicant's name and address where customer held service. NON-PHOTO

Utility Bill
Any utility or cellular telephone statement, with applicant's full legal name, linked to current or 
previous address and issued with the past 30 days.  NOTE:We do not accept any Verizon bills 
as acceptable ID. This includes telecom, wireless, broadband, HSI, Data or FiOS.   

NON-PHOTO

County ID Must include applicant's name, name of county & state. NON-PHOTO
DD214 Military Discharge 

Document May be used in conjunction with Military ID. NON-PHOTO

Payroll Check Stub

Applicant's full legal name, minimum last 4 of SSN, & issued within the last 30 days. Must 
include name of  business/employer. May not combine with employee/company ID or 
Professional License. Do not select payroll  check stub as a non-photo ID if you have not 
provided your  Social Security Number 

NON-PHOTO

Professional License Must be issued by a state or federal agency. Can not be expired. May accept in conjunction with 
Employee ID. May not combine with pay stub. NON-PHOTO

Employee/Company ID
Must include name of company/employer. May accept in conjunction with Professional License. 
May combine with pay stub if SSN has been provided. (See Social Security Card) NON-PHOTO

Medical Insurance Card
Includes Medical Card, Medicare, Medicaid, PA Access Card, State Issued Welfare/Benefit Card 
-  Must provide a copy of front & back of card and include bill name/applicant name. Can only 
accept 1 item from this category. 

NON-PHOTO

EBT Card Electronic Benefit Transfer -  Must include applicant's name NON-PHOTO



Form of ID CRITERIA TYPE
Mortgage or Deed Must include the new service address. Will also accept the realtor's/seller's sales agreement that 

includes the new address NON-PHOTO

Notarized Lease Must be notarized and include applicant's name, address, landlord name or leasing corp and 
dates.   NON-PHOTO

W2 & 1099 Tax Forms Must be computer generated/typed. No hand written entries. (1040 FORM not considered valid 
form of ID) NON-PHOTO

4029 Tax Form Must have an approval stamp from the IRS.  NON-PHOTO

Tax ID Card May provide a copy of  either an ITIN - (Individual Taxpayer Identification Number) or EIN ( 
Employer Identification Number) Card. NON-PHOTO

Auto Insurance Card Must be valid/current insurance card with applicant's full legal name. Must link to current or 
previous address. Not necessary to provide a copy of the policy NON-PHOTO

Tribal ID - Native American ID 
Card

Must be issued by Federally Recognized Tribe. Front: Must include name of tribe, applicant's 
name and picture. Must provide a copy of the front and back of card. NON-PHOTO

TPS Card Temporary Protected Status - Must include applicant's name NON-PHOTO

Exchange Visitor Visa Certificate of Eligibility for Exchange Visitor Status. Must be stamped with a Duration of Stay 
status.  NON-PHOTO

Refugee Settlement Placement 
Form

Will accept the following 2 forms of ID from Refugee Placement applicants ONLY: Reception 
and Placement Assurance Form & I-94 Papers.  Can only accept for applicants who are 
sponsored through an approved resettlement program.

NON-PHOTO

Student ID Must include applicant's name, and Name of school.  Must be valid for current school year.  High 
school ID must be accompanied by a Birth Certificate. NON-PHOTO

Emancipation Papers Must include applicant's name, court stamp/seal. NON-PHOTO

Parole Identification
Must be authorized by the parole office or parole officer. Must be written on official letterhead or 
stationary and signed by the probation officer. Can use as primary ID if applicant is in the 
process of being paroled and has no other valid ID 

NON-PHOTO

Social Security Card   

Must include Applicant's name.  Must also provide legal documentation supporting a name 
change (example: Marriage certificate, legal name change document.)  Do not select social 
security card as a non-photo ID if you have not provided your social security number.  
Non Photo

NON-PHOTO


