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1) ISPGW Request ID, 2) Service Order Number or 3) Standalone DSL 
TN. 

 
6. Standalone DSL is currently not available to customers served by Remote 

Terminals (RT) or Overlay Remote Terminals.  
 

7. A new field called Driving Directions has been added to the ordering page 
for Standalone DSL. This is a required field and must be populated with 
simple directions to the end users premise. This will only be utilized by a 
Verizon technician if a NID installation is necessary. 

 
8. New Email Notification - a new email notification will be added for 

Standalone DSL when the data line portion of the order has a due date 
established. This date is important if work up to the network interface 
devise is required – i.e. NID needs to be installed. In certain locations, the 
end user may need to be available for access to their premises (telephone 
closet, multi-tenant building, etc.). 

 
9. Subsequent order activity such as Change ISP and Change Speed will be 

available for the Standalone DSL service. 
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