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When calling from the U.S., Puerto Rico, Guam,
U.S. Virgin Islands, Northern Mariana Islands and Canada:
1. Dial 1-800-255-2255.
2. Press 1.
3. For calls to the U.S. and Canada,

enter area code + telephone number.

For international calls,

enter 011 + country code + city code + telephone number.
4. Enter your Verizon Calling Card number, plus PIN.
When calling from outside the U.S., Puerto Rico, Guam,
U.S. Virgin Islands, Northern Mariana Islands and Canada:
1. Dial the access number (listed on the other side of this

guide) of the country you are calling from.
2. After a long tone, enter service code 634, then press 1.
3. For calls to the U.S. and Canada,

enter area code + telephone number.

For international calls,

enter 011 + country code + city code + telephone number.
4. Enter your Verizon Calling Card number, plus PIN.
International calls from a non-Touch-Tone phone:
1. Dial the access number (listed on the other side

of this guide) of country you are calling from.
2. Wait for the tone and an international operator

will pick up.

» Dialing Express: To report a lost or stolen
Already know the response card, dial 1-800-255-CALL
to a prompt you want? and then press 4.

There’s no need to wait.
Skip the recording by
entering your response
when you're ready.

* Misdial a number?

If you're calling internationally,
dial the access number of
the country you are calling
from and wait for a tone.

Don’t hang up! Press % Next, dial the service code
then reenter the number.  and follow the voice prompts.

* Multiple Calls? Then press 4 or wait for the
Don’t hang up! operator.

Press # for two seconds,
then enter the area code +
the number.

Shortcuts can only be used

when placing domestic calls
from a Touch-Tone phone. 1326WG-09/04

Service brought to you
by Verizon Long Distance.
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To place an international

Calling Card call, see re
side for instructions.

Antigua (Airports and Seaports only) Lithuania 8-800-9-1000 634
1-800-534-2200 634 | Luxembourg a  0-800-2-0117 634
Argentina 0-800-888-0872 634 | Malaysia & 1-800-807-072 634
Australia 1-800-88-1152 634 | Martinique a 0-800-99-2016 634
also covers Tasmania and Mexico a 01-800-021-1995 634
Christmas Island Monaco a 800-90-141 634
Austria 0-800-200-244 634 | Netherlands a 0-800-024-9991 634
Belarus 81800-114 634 | New Zealand a 000-917 634
Belgium 0-800-7-0011 634 | Nicaragua a 1551 634
Bermuda 1-800-623-0909 634 | Norway 800-19-114 634
Bolivia 0800-0103 634 | Peru a 0-800-502-85 634
Bulgaria 00-800-1300 634 | Philippines
Canada 1-800-255-2255 N/A | (PLDT) a 105-0219 634
Chile 800-360-390 634 | (Philcom) a 10-26-24 634
China 108-180 634 | Poland at 010-800-111-8111
Colombia 980-919-8157 634 634
Croatia m 0-800-22-0116 634 | Portugal _ 800-800-118 634
Cyprus a 080-900-14 634 | also covers Madeira and Azores
Czech Republic  00420-001-58 634 | Homania 4 01-800-5030 634
Denmark 800-1-5532 634 | Russia Ot 8“0'800"30'10;;4
Dominican Rep”b"f_800_751_4144 saq | Russia® 755-559 634
Egypt Senegal 3080 634
(Cairo only) a 364-0083 634 | Singapore a 8000-100-941 634
(Out of Cairo) 4 02-364-0083 634 | Slovakia 0800-000-154 634
El Salvador 800-1516 634 | South Africa a 0-800-99-0114 634
Fiji m 004-890-1007 634 | Spain 900-99-0016 634
Finland a 0-800-110-016 634 | Sri Lanka
France a 0-800-99-2016 634 | Colombo City o  451-456 634
French Antilles 0-800-99-2016 634 | Out of Colombo City a
Germany 0-800-086-0340 634 01-451-456 634
Ghana & 0-19-211 634 | St-Kitts & Nevis 4
Greece a 00-800-1821 a4 | (available from public pay phones only)
Guadeloupe 4 St. Pierre and Miquelon a
also covers §l. Barthelemy 0-800-99-2016 634
and St. Martin 00-800-992016 634 | o\ 020-79-9017 634
Hong Kong 800-93-0202 634 | g izeriand 4 0-800-89-5273 634
Hungary 4 06-800-01213 634 | .y 0 00-801-26264 634
Iceland 4 800-82-54 634 | 1y ijand 001-800-15-9999 634
India a 000-168 634

Trinidad and Tobago

Indonesia a 008-801-12 634 (from selected hotels)

Ireland 1-800-550-146 634 1-800-744-0007 634
Israel 1-80-9494-108 634 | (from ports of entry) 28 634
ltaly a 800-873-140 634 | Turkey a 00-800-18177 634
also covers Ukraine a 8-100-180 634
San Marino and Vatican City United Kingdom  0-800-914-1346 634
Japan Venezuela a 0-800-100-1103 634
KDDI a 0053-100-1400 634

Japan Telecom a4 0044-22-15-2104 634 | yjigijt www.verizon.com for most
Kenya 0-800-22-0115 634 | current Access Numbers.

Korea (South)

(DACOM) a 003-0917 634 | Numbers are valid as of 08/04 and
(KT) 00722-011 634 | are subject to change at any time.
Latvia 800-3333 634

Symbol Key Bold Text: Countries allow calling to the U.S.,
A Some phones may require coin or phone card other countries and to other cities within the

= May not be available from every phone/pay phone  country from which you are calling.

e Not available from public pay phones

O Limited availability Non-Bold Text: Countries allow calling to the
1 Wait for the second tone U.S., Canada, Puerto Rico, U.S. Virgin Islands
N/A Not Applicable and Guam only.




