aais narrowband

THE POWERFUL PROVISIONING ENGINE THAT ScaLEs To FIT
YoOuRr NEEDS

In the competitive world of telecommunications service, you need every edge you
can get. AAIS Narrowband, a fully automated flow-through provisioning system
from Verizon, can transform your back-office operations into a strategic
advantage.

AAIS Narrowband product was designed to handle the high transaction volume of
the largest local phone company in the United States. The product is scalable to
meet the needs of any telco, from the largest to the smallest, and is robust
enough to handle most transactions with minimal human intervention.
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One of the strongest features of AAIS is its flexibility. It integrates easily with other
applications, and the simple point-and-click interface makes it a snap to add new
switches or services.

THE BENEFITS: LOWER COsTS, HIGHER REVENUES, BETTER CUSTOMER SERVICE
Designed to grow with your business, AAIS is an ideal choice for service providers
that plan to expand their business or add new network services in the future. With
AAIS Narrowband, you’ll be able to:
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Drive Down Costs:
» Automated flow-through assignment and activation minimizes manual
input — and the opportunity for human error;

e Easy-to-use system requires minimal training time;

e Integrated, enterprise-wide inventory view for efficient resource
management.

Increase Revenues:
 Integrated enterprise-wide customer and facility view lets service reps
cross-sell and up-sell based on specific customer needs and network
capabilities;
« Accurate view of all network resources and provisioned services speeds
time-to-market with value-added services.
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Improved Customer Service:

One = Real-time view of resource availability enables accurate scheduling;

e End-to-end flow-through provisioning enables quicker fulfilment of
customer orders;

e Automated provisioning means fewer errors — and fewer complaints.
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Tampa, FL SYSTEM FEATURES:
33637 e Express order provisioning for real-time, end-to-end activation and front-
end closeouts;

» Real-time preorder and infrastructure negotiation for direct path
assignhment, address validation, telephone number section, and
feature/facility validation;

e Loop makeup;

e Inventory, provisioning and service order management tasks are
performed using simple point-and-click technology;

e Provisioning support for POTS, MLH, Centrex, ISDN, Voicemail,
FX and OPX;
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