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November 6, 2003

Dear Customer:

Subject: Publication Date Modifications - Indiana, Michigan, Ohio, California, Washington and
South Carolina Directories. Directory Name and Scope Modification — Florida Directory

Verizon Information Services is making modifications to the publication schedules of the directories listed below.
Please review the lists below to determine any impact to the Verizon directories in your region.

The following directories will have their publication schedules reduced:

Indiana
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Reduction
Date Date Date Date Months
Delphi 022837 White/Yellow 6/2003 3/2004 4/02/2004 1/02/2004 3
Michigan
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Reduction
Date Date Date Date Months
Addison 034004 White/Yellow 4/2004 3/2004 1/30/2004 1/16/2004 1
Dundee 034886 White/Yellow 5/2004 3/2004 2/27/2004 12/26/2003 2
Ohio
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Reduction
Date Date Date Date Months
Brookville 056332 White/Yellow 2/2004 1/2004 11/21/2003 10/17/2003 1

The following directories will have their publication schedules extended:

California
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Extension
Date Date Date Date Months
Del Norte & 005488 White/Yellow 2/2004 4/2004 12/05/2003 2/06/2004 2
Orick County
& Orick
Washington
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Extension
Date Date Date Date Months
Snohomish 077290 White/Yellow 2/2004 3/2004 11/21/2003 1/09/2004 1
Co
South Carolina
Directory Number Type of Product Old Pub New Pub Old Telco New Telco Extension
Date Date Date Date Months
Georgetown 066334 White/Yellow 3/2004 4/2004 11/14/2003 12/12/2003 1
Grand Strand/ 066622 White/Yellow 3/2004 4/2003 11/14/2003 12/12/2003 1
Horry County

Florida
The Florida directory titled St. Pete West Gulf Beaches, number 12326, will be expanded to include Clearwater Beach listings
and will be re-titled to The Beach Book. The directory number and schedule are not changing.

Any questions regarding this matter should be directed to your Verizon Account Manager.
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