\/
verizon
Verizon
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Irving, TX 75038-3897

June 1, 2001

To: All InterCom Users
Subject:  InterCom Changes for ASR 23
InterCom Users:

In keeping with the industry upgrades, we will be installing Access Service Ordering Guidelines
(ASOG) ASR 23 on Saturday, June 9, 2001.

The system will be brought down at 12:00am (est) to prepare for the installation. The system
will not be available to users until 7:00am (est) Monday, June 11, 2001.

See attached for changes to the InterCom screens.

The User Guide will be available on line June 11. You can access the User Guide via the
Library link from the Access Customer Gateway homepage.

If you have any questions please contact me at 813 483-2550.

Thank you,

Michelle Kernodle

Verizon Communications - West
Administrator — InterCom Support
michelle.kernodle@verizon.com

attach.



Access Service Request Form Screen (ASR screen)

New Description Use

Fields

LADATED Date of Lease Arrangement Required when the LANM field is
Identifies the date appearing on the lease populated, otherwise prohibited.
arrangement.

LANM Lease Authorization Name Optional when the LA field = "Y",

Indicates the name of the transport owner (lessor)
representative who signed the lease arrangement.

otherwise prohibited.

Service Address Location Information Screen (SALI screen)

New Field

Description

Use

ICOL

ICO Location

Identifies the serving wire center of the Independent
Company (ICO) for the end user location.

Optional when the ASC-EC field on
the ASR Form and the SASN field
are populated, otherwise prohibited.

Network Assignment Information Screen  (NAI screen)
(Verizon does not use this form at this time)

New Field | Description Use

FNIA Fiber Network Identification A Optional when the DPEAA field is
Identifies all services associated with a particular fiber populated, otherwise prohibited.
based network with a Drop Port Equipment Assignment
at location A (DPEAA).

FNIZ Fiber Network Identification Z Optional when the DPEAZ field is

Identifies all services associated with a
particular fiber based network with a Drop Port
Equipment Assignment at location Z (DPEAZ).

populated, otherwise prohibited.

Changed / Deleted Fields

Field

Screen

Change / Delete

IMPTEL

Trunking Form

Name Change to FIMPTEL
Facility Implementation
Telephone Number (T1)
Identifies the telephone number of

the implementation contact for the
T1 facility.

DIDR

Confirmation Notice (CN)

Deleted field




Application Enhancements

Screen Today Future ......
Report To Retrieve ASR you must, Click “select ASR” then click | To retrieve ASR, click radio button
“View ASR” containing CCNA/PON/VER/ICSC
Multi-EC System auto populates ASC_EC and OEC information System will continue to populate
based on information found in the ASC_EC and OTC ASC_EC information and will
fields. populate the OEC information if the
(This auto population caused many errors on the MEC ICSC and the ASC_EC are
screen for which we had to create work arounds to different.
clear) User will have to manually populate
any other OEC information.
REJECT System currently shows only the last error message. System will show all error

feedback status

messages.




