July 22, 2003

Dear Customer:

Subject:

verizon

Publication Date Extension - California and Florida Directories

The following 2003 directories will have an extension to their publication schedules. These directories
will remain in circulation thirteen months rather than the normal twelve-month period.

Please review the list below to determine any impact to the Verizon directories in your region.

California
Directory Number Dir. Type Old Pub | New Pub | Old Telco | New Telco
Date Date Close Date | Close Date
Downey 005555 White/Yellow 10/03 11/03 7/18/03 8/15/03
Spanish - Downey 102973 White/Yellow 10/03 11/03 7/18/03 8/15/03
Long Beach - 006235 White/Yellow 10/03 11/03 7/18/03 8/15/03
Coastal
Spanish — Long 102978 White/Yellow 10/03 11/03 7/18/03 8/15/03
Beach Coastal
Palos Verdes 006762 White/Yellow 10/03 11/03 7/18/03 8/15/03
South Bay 006855 White/Yellow 10/03 11/03 7/18/03 8/15/03
Hermosa Beach. 005821 White/Yellow 10/03 11/03 7/18/03 8/15/03
Long Beach - 006238 Yellow Only 10/03 11/03 7/18/03 8/15/03
Longwood
Florida
Directory Number Dir. Type Old Pub | New Pub | Old Telco New Telco
Date Date Close Date | Close Date

Tampa 12880 White Only 10/03 11/03 7/18/03 8/15/03
Tampa 12881 Yellow Only 10/03 11/03 7/18/03 8/15/03
Tampa Spanish 103218 Yellow Only 10/03 11/03 7/18/03 8/15/03

Any questions regarding this matter should be directed to your Verizon Account Manager.




