August 25, 2003

Dear Customer:

Subject:

Verizon Information Services is making modifications to the publication schedules of the directories listed below. Please review the list to determine

impact to the Verizon directories in your region.

The following 2003 directories will have an extension to their publication schedules:

\—

veri

Publication Date Modifications - California, Oregon, Virginia and Ohio Directories and Title Modifications to Texas Directories

California
; - Old Pub New Pub Old Telco New Telco
DIGEEL, NI <2 ol IHE2 Date Date Close Date Close Date
Hemet San Jacinto 005817 White/Yellow 12/03 2/04 9/5/03 11/7/03
Laguna Beach 006015 White/Yellow 12/03 1/04 9/12/03 10/3/03
Monrovia 006455 White/Yellow 12/03 2/04 8/29/03 10/31/03
Spanish — Monrovia 102979 White/Yellow 12/03 2/04 8/29/03 10/31/03
Moreno Valley 006511 White/Yellow 12/03 2/04 9/5/03 11/7/03
Spanish — Moreno Valley 102980 White/Yellow 12/03 2/04 9/5/03 11/7/03
San Gabriel Valley East 005435 White/Yellow 12/03 2/04 8/29/03 10/31/03
Egg{"gh — San Gabriel Valley | 145975 White/Yellow 12103 2/04 8/29/03 10/31/03
Sierra Madre 007255 White/Yellow 12/03 2/04 8/29/03 10/31/03
Temecula/Murrieta/ 006841 White/Yellow 12/03 2/04 9/5/03 11/7/03
Lk Elsinore/Canyon Lake
Whittier 007615 White/Yellow 12/03 2/04 8/29/03 10/31/03
Spanish — Whittier 102996 White/Yellow 12/03 2/04 8/29/03 10/31/03
Oregon
; - Old Pub New Pub | Old Telco Close New Telco
DIy NITTEEr ol IHE2 Date Date Date Close Date
Gresham 061300 White/Yellow 12/03 2/04 9/19/03 11/7/03
South Washington County 061850 White/Yellow 12/03 2/04 9/5/03 10/3103
West Washington County 061938 White/Yellow 12/03 2/04 9/5/03 10/3103
Washington County 061930 White/Yellow 12/03 2/04 9/5/03 10/3103

Virginia

The publication date for the Prince William directory, number 076660, will be moved from 12/03 to 2/04 but the Telco Close date

will remain 8/15/03.

Ohio

The publication date for the Troy Tipp City directory, number 058656, will be moved from 2/04 to 1/04 but the Telco Close date

will remain 11/14/03.

The titles of the following seven Texas directories are being modified to better represent the scope of the directory and reflect the main communities
each directory serves.

Directory Number Current Title New Title Publication Date
69580 Bryan Bryan — College Station 12/19/03
71260 Marble Falls — Burnet Marble Falls — Burnet — Llano 9/1/04
71288 Junction Junction — Mason 10/15/04
72646 Rio Grand City Rio Grande City — Roma 3/25/04
72980 Sherman Sherman — Denison 10/20/04
73094 Stafford Stafford — Missouri City 4/22/04
73660 Wimberley Wimberley—Dripping Springs—Buda—Kyle 7/22/04

Any questions regarding this matter should be directed to your Verizon Account Manager.
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