
Verizon
Wholesale Services
Mail Code HQE02M51
600 Hidden Ridge
Irving, TX  75038-3897

June 19, 2002

Subject: Collocation Care Center Opens to Verizon West.  Verizon non-employee photo
identification cards are required for Verizon West Premises Access

As a result of the merger of Bell Atlantic and GTE into Verizon, as well as in response to the attacks
on America and the war on terrorism, Verizon is standardizing many of its collocation processes and
strengthening security procedures and requirements to better protect our network, its infrastructure and
the people who must work within it -- Verizon personnel and CLEC personnel, alike.  This letter is to
advise you of significant changes affecting all collocators (all such collocators referred to herein
collectively as “CLECs”) in Verizon West (former GTE).

• Beginning July 15, 2002, CLECs and CLEC contractors will be required to obtain
Verizon non-employee photo identification cards, in addition to access keycards, for
access to Verizon West premises.  This requirement is consistent with photo identification
badge requirements presently in place for access to Verizon East (former Bell Atlantic)
premises.  New CLEC employees and new CLEC contractors will need to obtain photo
identification badges as of July 15, 2002, in order to gain access to Verizon premises.
Those CLEC employees and CLEC contractors presently approved for access will have
to apply for and obtain (except that no additional background check/drug screen is
required) photo identification badges between July 15, 2002 and September 30, 2002.
As of September 30, 2002, CLEC and CLEC contractor company ID cards will no longer
be accepted for access to Verizon facilities.

• Beginning July 15, 2002, the Collocation Care Center (“CCC”) will be the central point for
distribution and processing of applications for photo identification badges and premise
access cards.  The CCC presently processes these items in Verizon East (former Bell
Atlantic).

Applications for the photo identification badges and access keycards have been combined into one
application, (copy attached).  This new “Verizon Collocation Access Credential Application” contains
much of the same information as was previously required on other forms used to apply for access
keycards, as well as new information required to process photo identification cards.  Instructions on
how to submit the form are included with the application.  The application and instructions may also
be downloaded off of the Internet at: http://128.11.40.241/east/wholesale/resources/master.htm.

Also, please remember that as of May 15, 2002 the CCC is taking calls for Verizon West in-service
collocation issues, to be handled in a similar manner to CCC operations in Verizon East.  (Please refer
to letter of notification dated April 18, 2002.)

Questions may be directed to your Verizon Program Manager or to the CCC at 1-800-483-4116.
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