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Mail Code HQEO2M51
600 Hidden Ridge

Irving, TX 75038-3897
June 19, 2002

Subject:  Collocation Care Center Opens to Verizon West. Verizon non-employee photo
identification cards are required for Verizon West Premises Access

As a result of the merger of Bell Atlantic and GTE into Verizon, as well as in response to the attacks
on America and the war on terrorism, Verizon is standardizing many of its collocation processes and
strengthening security procedures and requirements to better protect our network, its infrastructure and
the people who must work within it -- Verizon personnel and CLEC personnel, alike. This letter is to
advise you of significant changes affecting all collocators (all such collocators referred to herein
collectively as “CLECs”) in Verizon West (former GTE).

-~ Beginning July 15, 2002, CLECs and CLEC contractors will be required to obtain
Verizon non-employee photo identification cards, in addition to access keycards, for
access to Verizon West premises. This requirement is consistent with photo identification
badge requirements presently in place for access to Verizon East (former Bell Atlantic)
premises. New CLEC employees and new CLEC contractors will need to obtain photo
identification badges as of July 15, 2002, in order to gain access to Verizon premises.
Those CLEC employees and CLEC contractors presently approved for access will have
to apply for and obtain (except that no additional background check/drug screen is
required) photo identification badges between July 15, 2002 and September 30, 2002.
As of September 30, 2002, CLEC and CLEC contractor company ID cards will no longer
be accepted for access to Verizon facilities.

-~ Beginning July 15, 2002, the Collocation Care Center (“CCC") will be the central point for
distribution and processing of applications for photo identification badges and premise
access cards. The CCC presently processes these items in Verizon East (former Bell
Atlantic).

Applications for the photo identification badges and access keycards have been combined into one
application, (copy attached). This new “Verizon Collocation Access Credential Application” contains
much of the same information as was previously required on other forms used to apply for access
keycards, as well as new information required to process photo identification cards. Instructions on
how to submit the form are included with the application. The application and instructions may also
be downloaded off of the Internet at: http://128.11.40.241/east/whol esal e/resources/master.htm

Also, please remember that as of May 15, 2002 the CCC is taking calls for Verizon West in-service
collocation issues, to be handled in a similar manner to CCC operations in Verizon East. (Please refer
to letter of notification dated April 18, 2002.)

Questions may be directed to your Verizon Program Manager or to the CCC at 1-800-483-4116.
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Use our Resources section to locate information on relevant
wholesale issues. Here is where you get timely information
on:

Industry Letters
o CLEC (Competitive Local Exchange Catrriers)
o IXC
o Resellers

e Wireless Carriers

Forecasting
o Overview

e Customer Flow for Accessing Template

e Download Instructions

e Templates - February 2002
UNE

Resale
Collocation North States

Collocation South States
Trunk North States
0 Trunk South States
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e Highlights of February 2002 Template Changes

e Guidelines from CLEC and Resale Handbook Series

BA/GTE Merger Conditions
¢ Merger Conditions

Switched and Access Service
o Switched and Access Service Tariffs

FCC and State Level Tariff Activity

e State-level tariff activity in DE, MD, NJ, PA, VA, WV
or DC.

Escalation Process
e Escalation Process for CLECs

o Escalation Process for Resellers

Performance Assurance
e New York Performance Assurance Plan Results

¢ Wholesale Quality Assurance Plan (WQAP)

http://128.11.40.241/east/wholesale/resources/master.htm (1 of 4) [6/19/2002 10:22:27 AM]

Quick Find

INDUSTRY LETTERS

FORECASTING

BA/GTE MERGER CONDITIONS

SWITCHED AND ACCESS SERVICE

FCC AND STATE LEVEL TARIFF
ACTIVITY

ESCALATION PROCESS

PERFORMANCE ASSURANCE

PRODUCT INTERVAL GUIDE

NATIONAL MARKET CENTERS
OPERATIONS RESOURCES

COLLOCATION INFORMATION

CLEC/RESELLER DIRECTORY
RESOURCES

PLANNED VERIZON NEXT
GENERATION DIGITAL LOOP
CARRIER (NGDLC) REMOTE

TERMINALS (RT)

LIMITED DURATION UNE RATES

INDUSTRY SOURCES



http://www.gte.com/
http://www.gte.com/
http://128.11.40.241/east/master.htm
http://128.11.40.241/east/wise/wise_apps/index.html
http://128.11.40.241/east/notification_lists/master.htm
http://128.11.40.241/east/verizon3.html
http://128.11.40.241/east/notification_lists/master.htm
http://www.verizon.com/wholesale
http://www22.verizon.com/wholesale/fl?segment=lsp&product=service_list
http://128.11.40.241/east/business_rules/master.htm
http://128.11.40.241/east/wholesale/customer_docs/master.htm
http://128.11.40.241/east/wholesale/customer_docs/master.htm
http://www.bell-atl.com/wholesale/html/carrier/9index.htm
http://128.11.40.241/east/wholesale/industry_conf_education/master.htm
http://128.11.40.241/east/wholesale/contact/master.htm
http://128.11.40.241/wise/index.html
http://128.11.40.241/east/site_updates/2002_site_updates/master.htm
http://128.11.40.241/viewers.htm
http://128.11.40.241/verizon3.html
http://128.11.40.241/east/wholesale/resources/2002_industry_letters/clec/industry_letters_clec_june_2002.htm
http://128.11.40.241/east/wholesale/resources/2002_industry_letters/ixc/industry_letters_ixc_may_2002.htm
http://128.11.40.241/east/wholesale/resources/2002_industry_letters/reseller/industry_letters_reseller_june_2002.htm
http://128.11.40.241/east/wholesale/resources/2002_industry_letters/wireless/industry_letters_wireless_june_2002.htm
http://128.11.40.241/east/wholesale/html/forecasting_overview.htm
http://128.11.40.241/east/wholesale/resources/ppt/071201j2.ppt
http://128.11.40.241/east/wholesale/resources/resel_99/word/webaccess.doc
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20UNE%20Template.xls
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20Resale%20Template.xls
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20Collocation%20North%20Template-%20North%20States.xls
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20Collocation%20South%20Template-South%20States%20.xls
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20Trunk%20Template-North%20States.xls
http://128.11.40.241/east/wholesale/resources/xls/February%202002%20Trunk%20Template-South%20States.xls
http://128.11.40.241/east/wholesale/resources/resel_99/word/Highlights%20of%20Feb2002%20template%20changes.doc
http://www22.verizon.com/wholesale/handbooks/toc/1,3989,c-1,00.html
http://www22.verizon.com/wholesale/handbooks/toc/1,3989,r-1,00.html
http://128.11.40.241/east/wholesale/merger/merger.htm
http://www.bellatlantic.com/tariffs_info/fcc/index.htm
http://www.bellatlantic.com/tariffs_info/intra/index.htm
http://www.bellatlantic.com/tariffs_info/intra/index.htm
http://128.11.40.241/east/wholesale/resources/res_escalate_clec.htm
http://128.11.40.241/east/wholesale/resources/res_escalate_resell.htm
http://128.11.40.241/east/wholesale/resources/res_ny_perf_assur_plan_results.htm
http://128.11.40.241/east/wholesale/merger/merger.htm

Verizon Customer Support Web Site

Heading and Table of Contents

Introduction
Section A - WOAP Field Review Process

Section B - Performance Assurance Plan
(PAP) Metrics and Corresponding Metric
Guidelines

o o o O

0 Section C - Wholesale Quality Assurance
Team (WQAT) Review Process

0 Section D - Attestation

0 Section E - WQAP Glossary
0

0

Appendix A - Metrics Escalation Process

Appendix B - Change Control Process

Product Interval Guide

Resale Product Interval Guide
UNE Product Interval Guide
UNE-P Product Interval Guide
Collocation Interval Guide

National Market Centers Operations Resources

Local Service Ordering Resources

Verizon of DE, MD, NJ, PA, VA, WV or DC Resale
Resources

ISDN-National Market Centers Operations
Resources

Verizon Annoying Calls Process

Tar Codes

Density Cells
Date Due Change/Postponement Process

Verizon New York Sold House and Riser Assets

Local Number Portability

Verizon Processes for the Handling of Customers'
Calls (Retail and Other Carriers' Customers)

Collocation Information

Network Equipment Building Systems (NEBS)

Verizon Collocation Space Summary

Central Office Tours

CLEC Contacts for Shared Collocation Space

Wire Centers in New Jersey with Three or More
Collocators

Network Equipment Installation Standards

Collocation Security Guidelines

Collo ID & Access Application Instructions - June 10,
2002

http://128.11.40.241/east/wholesale/resources/master.htm (2 of 4) [6/19/2002 10:22:27 AM]


http://128.11.40.241/east/wholesale/resources/pdf/Heading%20&%20TOC%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Introduction%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20A-NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20B-%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20B-%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20B-%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20C-NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20C-NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20D%20-NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Section%20E%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Appendix%20A%20NST.pdf
http://128.11.40.241/east/wholesale/resources/pdf/Appendix%20B%20NST.pdf
http://www22.verizon.com/wholesale/attachments/RESALEINV.PDF
http://www22.verizon.com/wholesale/attachments/UNE_Intervals.xls
http://www22.verizon.com/wholesale/attachments/UNE-PStndrdIntvls.pdf
http://www22.verizon.com/wholesale/attachments/Collocation_Intervals.XLS
http://128.11.40.241/east/wholesale/resources/res_order_svc.htm
http://128.11.40.241/east/wholesale/resources/res_sresale_sources.htm
http://128.11.40.241/east/wholesale/resources/res_sresale_sources.htm
http://128.11.40.241/east/wholesale/resources/res_isdn_tisoc.htm
http://128.11.40.241/east/wholesale/resources/res_isdn_tisoc.htm
http://128.11.40.241/east/wholesale/resources/res_annoy_calls.htm
http://128.11.40.241/east/wholesale/html/word/TAR%20Codes.doc
http://128.11.40.241/east/wholesale/resources/xls/dzbyst3.xls
http://128.11.40.241/east/wholesale/resources/res_datedue_change.htm
http://128.11.40.241/east/wholesale/resources/res_ny_soldhouse.htm
http://www.bell-atl.com/lnp/
http://128.11.40.241/east/wholesale/resources/res_call_process.htm
http://128.11.40.241/east/wholesale/resources/res_call_process.htm
http://128.11.40.241/east/wholesale/resources/res_nebs.htm
http://128.11.40.241/east/wholesale/resources/res_site_summ.htm
http://128.11.40.241/east/wholesale/resources/res_central_office_tour.htm
http://128.11.40.241/east/wholesale/resources/res_shared_space.htm
http://128.11.40.241/east/wholesale/resources/res_co_uneplatform.htm
http://128.11.40.241/east/wholesale/resources/res_co_uneplatform.htm
http://128.11.40.241/east/wholesale/resources/pdf/ip72201.pdf
http://128.11.40.241/east/wholesale/html/pdfs/CollocationSecurityGuidelines-May_02.pdf
http://128.11.40.241/east/wholesale/html/word/Collo%20ID&Access%20App%20Instructions%20061002.doc
http://128.11.40.241/east/wholesale/html/word/Collo%20ID&Access%20App%20Instructions%20061002.doc

Verizon Customer Support Web Site

Collo ID & Access Application Form - Pg. 1 - June
10, 2002

Collo ID & Access Application Form - Pg. 2 - June
10, 2002

VZ Collocation Queue Process

Verizon Collocation Instructions - May 20, 2002

Verizon Collocation Application - May 20, 2002

Notice of Termination Reduction Form

Notice of Termination Reduction Form - Instructions

Collocation Remote Terminal Equipment Enclosure
(CRTEE) Application

Collocation Remote Terminal Equipment Enclosure
(CRTEE) Instructions

Feeder Distribution Interface Interconnection/USLA
Application

Feeder Distribution Interface Interconnection/USLA
Instructions

Verizon CATT Application - Last Updated June 20,
2001

Verizon CATT Application Instructions

Verizon Real Estate CLEC Cage Construction
Standard

Verizon Approved Supplier/Installer List

Assembly Products Application - New York

CLEC/Reseller Directory Resources

Directory Listings - Service Order FIDS

Directory Production Schedule

Classified Yellow Page Headings

Regional NXX Reference

New Local Number Portability Localities

Directory Titles / Designations

Planned Verizon Next Generation Digital Loop Carrier
(NGDLC) Remote Terminals (RT)

Planned Verizon Next Generation Digital Loop
Carrier (NGDLC) Remote Terminals (RT) Details

Limited Duration UNE Rates

NJ Limited Duration Hot Cut Rates (letter)
NJ Limited Duration Hot Cut Rates (attachment)
NJ Hot Cut Rates Duration (letter)

Industry Sources

FCC
Industry Associations

LATASs in Verizon Territory

http://128.11.40.241/east/wholesale/resources/master.htm (3 of 4) [6/19/2002 10:22:27 AM]


http://128.11.40.241/east/wholesale/html/word/Collo%20ID&Access%20Application%20Pg.1-061002.doc
http://128.11.40.241/east/wholesale/html/word/Collo%20ID&Access%20Application%20Pg.1-061002.doc
http://128.11.40.241/east/wholesale/resources/xls/Collo%20ID&Access%20Application%20Pg.2-061002%20.xls
http://128.11.40.241/east/wholesale/resources/xls/Collo%20ID&Access%20Application%20Pg.2-061002%20.xls
http://128.11.40.241/east/wholesale/resources/VZ%20Collocation%20Information%20Q%20process%20rv%20by%20legal%20MT%2007-21-01.doc
http://128.11.40.241/east/wholesale/html/word/APP-002-052002-01.doc
http://128.11.40.241/east/wholesale/html/word/APP-001-052002-01.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/APP-001-082001-04.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/APP-002-082001-04.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application_crtee.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application_crtee.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/instructions_crtee.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/instructions_crtee.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application~fdii050101.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application~fdii050101.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/instructions~fdii050101.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/instructions~fdii050101.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application~catt062001.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/application~catt062001.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/instructions~%20catt%20application.doc
http://128.11.40.241/east/wholesale/resources/res_coloc_cage.htm
http://128.11.40.241/east/wholesale/resources/res_coloc_cage.htm
http://128.11.40.241/east/wholesale/resources/resel_99/word/vendorlist053002a.doc
http://128.11.40.241/east/wholesale/resources/resel_99/word/APP-0126-099-01.doc
http://128.11.40.241/east/wholesale/html/pdfs/sofid.pdf
http://128.11.40.241/east/wholesale/resources/res_listing.htm
http://128.11.40.241/east/wholesale/resources/res_listing.htm#yellow
http://128.11.40.241/east/wholesale/resources/res_listing.htm#nxx
http://128.11.40.241/east/wholesale/resources/res_portability.htm
http://128.11.40.241/east/wholesale/resources/resel_99/word/universl.doc
http://128.11.40.241/east/wholesale/resources/planned_next_gen_dig_loop_carrier.htm
http://128.11.40.241/east/wholesale/resources/planned_next_gen_dig_loop_carrier.htm
http://128.11.40.241/east/wholesale/resources/hotcutletter.doc
http://128.11.40.241/east/wholesale/resources/HotCutAttachment.xls
http://128.11.40.241/east/wholesale/resources/NJ%20Hot%20Cut%20Rates%20Duration.doc
http://www.fcc.gov/
http://www.bellatlantic.com/wholesale/html/res_association.htm
http://www.bellatlantic.com/wholesale/html/res_latas.htm

Verizon Customer Support Web Site
o Online Publications

¢ Telecommunications Acronyms

e Telecommunications Glossary of Terms

¢ Holiday Schedule

Last Updated: Monday, June 17, 2002

http://128.11.40.241/east/wholesale/resources/master.htm (4 of 4) [6/19/2002 10:22:27 AM]


http://www.bellatlantic.com/wholesale/html/res_online_pub.htm
http://www.bellatlantic.com/wholesale/html/res_acronym.htm
http://www22.verizon.com/wholesale/glossary/0,2624,N,00.html
http://www22.verizon.com/wholesale/attachments/VZ_E_2002_Holiday_Sched.pdf

	128.11.40.241
	Verizon Customer Support Web Site


	EJJLCBBHODNADOIPKDIDCDBPKNHFCNLP: 
	form1: 
	x: 
	f1: [Quick Find]
	f2: 

	f3: 




