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Dear Customer,

You have received several letters now about a Verizon Merger Condition for Pennsylvania
and Virginia. Today we’d like to share with you another change affecting your future orders
that you will be submitting to the fBA ordering centers.

Currently when you submit an ASR to fGTE (former GTE) for DS1 service that terminates
at a cell site, this initiates a cell site survey to begin. If you request service to a wireless cell
site beginning with the VA PILOT, MARCH 18, 2002, you will be required to submit a CATC
Wireless Inquiry Form (see attachment) for all new build cell sites and existing cell sites when
you are ordering for the first time. If you already have an existing CKT at a site, the CATC
Wireless Inquiry Form will not be necessary, however, you are required to place the existing
CKT ID in RMKS on the ASR. You may submit the CATC Wireless Inquiry form via fax at
412-281-5987 or the following EMAIL address inquiry.wireless@verizon.com.

If a survey is required, Verizon will contact your Engineer for a site visit. Once the visit is
completed or if a visit is not necessary, Verizon will return the inquiry information back to
you (5 business days after the site visit or within 48 hours if no site visit is required) with the
timeframe for the Engineering work, any special construction costs and any contingencies
that must be met prior to the date due of the order. Once you approve this, the SR number
from the inquiry form must be placed on the ASR and forwarded to Verizon using CSG.

If you have any questions concerning this change, please contact your Verizon Account
Manager.

Sincerely,

Dave Milliman
PAVA Director
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