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May 28, 2002

To: Current InterCom/ASR Web Users
Subject:  Single Web-ASR Order Entry System Throughout Verizon

As Verizon continues to merge its former GTE and former Bell Atlantic processes, the Access
Service Request (ASR) process will move to a "single" web application later this year and we
want you to be ready.

This letter is to notify you that Verizon is developing its transition process for all Access Service
Requests (ASRs) to be submitted through its Carrier Services Gateway (CSG) on-line system.
It is Verizon's intention to begin phasing out the existing InterCom/ASR Web application on
August 5, 2002 when the industry implements the Access Service Order Guidelines (ASOG) 25
Release.

With CSG, users will be able to enter ASRs on-line for wholesale access services throughout
the entire Verizon footprint. Using the ASR Order Processing function in CSG, users will also
have the ability to pre-validate Service Address and Connecting Facility Assignment (CFA)
information. CSG follows the industry standard ASOG business rules.

CSG web-based training for “ASR Order Processing” will be available on-line by August 3,
2002. Two other training modules, "Accessing CSG” and “ASR Status Retrieval and Display”
are already available. To learn more about CSG, visit the CSG Home Page by typing the
keyword “csghome” in the “Search” tool located in the upper left corner of our
Verizon.com/Wholesale site or Click Here.

Current subscribers to the ACG InterCom/ASR Web will receive more information from
Verizon, including a CSG User ID, and password to access CSG prior to August 3, 2002.

Sincerely,

Access Systems Interface Support Team
Verizon Wholesale Services
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Verizon offers a comprehensive range of products, services, applications
and support for Local Service Providers, Long Distance Providers, Internet
Service Providers, and Wireless Providers.

Benefit from our broad collection of tools, training and education materials,
industry resources and documentation to help you stay on top of your
business and keep it running smoothly and efficiently.

Local Service il
Providers

Whether you are a CLEC, DLEC,
ILEC or Resdller, we have the
information you need. Locate
products and services, learn how to
do business with Verizon, stay
informed on the latest regulatory
updates, find out how to enter a
trouble ticket, check performance
measures and much more.

Internet Service
Providers

Verizon Wholesale kegps you
connected to your customers by
providing the tools and resources to

help you stay on top of the business.

Learn about products and services,
available training and how to do
business with Verizon. Well even
help you stay current on the latest
regulatory information.
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Find the Wholesale Long Distance
information you need, when you
need it. Check product and service
availability, access support
resources, newsletters, notifications,
training and education courses and
everything else you need to help
maintain a successful business.
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Access to information you need.
Use the Wireless Handbook to learn
how to establish and maintain a
successful business relationship
with Verizon, locate availability of
products and services, check out our
FAQs and other useful support and
industry documentation to help you
stay up-to-date and informed.
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Carrier Services Gateway (CSG)

Application for Access Service Request (ASR) Ordering. Pre-Ordering
Functions include: Service Address Validation and CFA and SONET Ring
Assignment Validations. Post-Ordering Functions include: Viewing
Confirmation Notices, Design Layout Records, Clarification Requests and
PTD/DD statuses, regardless of how the ASR is sent to Verizon.

Y our CSG Account Getting Started
| |
Login to CSG, if you aready have Benefits of CSG
a CSG Account. Carrier Sourcebook
‘Apply for CSG account
Help with CSG What's New in CSG?
| |
Documentation Support: Previous Release:
User Guide 01/21/02

ial (=
Tutorial ‘Current Rel ease:
Online Training 04/22/02
FAQ

Application Support:
Hours of Operation

Contact Us
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