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Irving, TX 75038-3897

March 27, 2003

Dear Customer:

Verizon North, Inc. is filing amendments to its Indiana DC Power and Environmental
Conditioning services (I.U.R.C. No. T-6) in order to redesign rates for DC Power and
Environmental Conditioning. Verizon is redesigning the existing non-recurring charge
for DC Power into three new non-recurring charges to facilitate cost recovery for new
applications and future augment requests. Verizon is also reducing the billing increment
for the DC Power monthly recurring charge from “per 40 load amps” to “per load amp.”
In addition, the billing increment for the Environmental Conditioning monthly recurring
charge is being amended from “per 40 amps” to “per load amp.” The underlying costs
that support the redesigned DC Power and Environmental Conditioning rates remain the
same. Verizon is also establishing a minimum DC Power order threshold of tem amps
for each caged, cageless, and virtual collocation arrangement.

For your review, a copy of the pending amendments can be found on Verizon’s website
at http://www.verizon.com/tariffs. Select the state of Indiana and click on “pending
filings.” If after reviewing this filing you have additional questions regarding the
amendments, please contact your respective CLEC Account Manager. Any CLEC
wishing to provide comments to the Indiana Utility Regulatory Commission regarding
these amendments should do so within 15 days of the posting of this notice.
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