\—
verizon

Verizon

Wholesale Services
Mail Code HQEO2M51
600 Hidden Ridge
Irving, TX 75038-3897

July 1, 2002

Dear Customer:

On June 18, 2002, Verizon filed Transmittal No. 209 with the Federal Communications
Commission (FCC) to change certain special access rates in Metropolitan Statistical Areas
(MSASs) subject to Level 1 or Level 2 MSA rating in Tariff FCC No. 14. This filing will result
in price changes, including rate increases, which will vary by product and geography. These
changes are scheduled to become effective on July 3, 2002.

Copies of the tariff transmittals are available at http://www.verizon.com/tariffs .

For more information, please contact your Verizon Account Representative.
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To find state specific tariff information, click on the state you would
liketo view.

In order to view any actual tariff material, you must have Adobe
Acrobat Reader on your hard drive. Y ou can download afree copy of
Acrobat Reader by visiting the Adobe Reader Download Site.
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