
Verizon
Wholesale Services
Mail Code HQE02M51
600 Hidden Ridge
Irving, TX  75038-3897

October 2, 2001

To: All Access Customers

Re: ICSC Code Migration

This notice is to inform you Verizon West, formerly GTE, has made changes to their current list of ICSC Codes.
Three overall Interexchange Customer Service Center (ICSC) codes have been established for Verizon West
Serving Areas.  Access Customers and CLECs may begin this migration immediately.

Our customers will have until the end of the year 2001 for transition to the new ICSC Codes.  The Verizon
West access ordering system will perform necessary ICSC translation to ensure correct ASR processing.

In order to facilitate the change, an Excel attachment lists the following information:

• EC Code Per NECA

• Old ICSC

• New ICSC

• State

• New Company Name

• Old Company Name

Verizon West requests a complete migration by December 31, 2001.  At that time, the old codes will be
removed from our access ordering system and will error upon entry.  Please direct questions to your account
manager or contacts within Verizon’s National Access Customer Centers.

Verizon West
User Application Support EXACT

Attach.


