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July 3, 2003

Dear Customer:

Subject: Limited-duration promotional discounts — Ml at 50% of maximum Merger Condition
12 Resale Lines

In accordance with the FCC order approving the merger of Bell Atlantic and GTE (the “Merger Order”),
Verizon implemented limited-duration promotional discounts on July 30, 2000 for several qualifying
services and products, including resold residential service and UNE loops.

Under the terms and conditions applicable to the resale promotional discounts, new orders for resold
residential service will cease to qualify for the prescribed promotional discount the earlier of: (1) 36
months after commencement of the Offering Window period; or (2) the month following the date when
the number of resold lines in service in a state reaches the maximum allowable quantity as set forth in
Attachment E of the Merger Conditions.

As required by the Merger Order, and in order to assist you in your business planning, Verizon is
providing notice that it has reached fifty percent (50%) of the maximum number of resold residential lines
that it is required to provide at the promotional discount in the state of Michigan. A subsequent notice
will be issued once Verizon has reached eighty percent (80%) and one hundred percent (100%) of the
prescribed maximum unless the expiration of the 36-month offering window has already occurred.

Verizon continues to appreciate your business. If you have any questions, please feel free to contact
your Verizon Account Manager.



