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August 16, 2002

Subject: Verizon "Reverse Billing" Products

This letter supplements Verizon's letter of October 8, 2001, regarding the elimination of Verizon's
Reverse Billing/Standard Billing Alternative ("Reverse Billing") products. In light of the FCC's recent
decision to delay Wireless Local Number Portability, Verizon will delay the elimination of its Reverse
Billing products for one year (until October 1, 2003). The various Reverse Billing products currently
offered will continue to be provided under the same terms that you are currently receiving the products,
subject to the following additional understandings:

If you donate numbers for purposes of Telephone Number Pooling (‘pooling’), you
are responsible for requesting and ordering removal of the "Reverse Billing" option
for that NXX. Failure to remove "Reverse Billing" from NXXs containing pooled
blocks will result in you, i.e., the original code holder, continuing to receive billing
for calls made to the NXX.

Should you fail to remove "Reverse Billing" from NXXs containing pooled blocks of
numbers, you will be liable for the "Reverse Billing" charges for calls to those NXXs
until such time as you order removal of the billing option.

It is critical to both you and Verizon that you plan ahead in anticipation of the October 1, 2003 Reverse
Billing elimination date. Of course, you may remove this billing option at any time prior to October 1,
2003.

If you have any questions regarding this mailing, please contact your Verizon Account Manager.



