
Verizon
Wholesale Services
600 Hidden Ridge
Irving, TX  75038-3897

February 15, 2001

Dear Customer:

We are pleased to invite you to attend a customer workshop on SONET based Access
products.  This workshop is part of an ongoing series of workshops conducted by
Verizon Wholesale Markets on topics of concern to our customers.  Due to a large
number of requests, we will hold two workshops.

The first workshop will be held on Thursday, March 15, in the 23rd floor Auditorium at
Verizon’s corporate headquarters, 1095 Avenue of Americas, NY, NY.  The second
workshop will be on Tuesday, March 20th in the East Wing Auditorium, Verizon
headquarters, 600 Hidden Ridge, Irving, Texas (Metro Dallas).  A continental breakfast
will be served at 8:30 AM.  The seminar is scheduled to commence at 9:30 AM and
adjourn by 3:30 PM.  It is not necessary to attend both workshops.

Each workshop will consist of two sessions.  The morning session will focus on an
overview of the Verizon East SONET based products - IntelliLight, including
definitions, diagrams, rate structuring, ordering & provisioning, as well as future
products.  The afternoon session will provide a complete overview of the Verizon West
SONET products.  Dan Gill will be hosting the morning session, and Lester Nokes will
be hosting in the afternoon.

You are requested to complete the attached workshop registration form and fax it to
Lisa Menadue at (617) 743-3739 as soon as possible.  If you have any questions,
please do not hesitate to contact your account manager.

Sincerely,

Verizon Product Management

Attachments
Agenda
Directions to Workshop Locations
Registration Form

http://www.gte.com/Regulatory/wmarkets/notif/sona.htm
http://www.gte.com/Regulatory/wmarkets/notif/dirda.htm
http://www.gte.com/Regulatory/wmarkets/notif/sonr.htm

