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May 29, 2003

Dear Customer:
Subject:  Proposed Intrastate Switched Access Rate Changes in North Carolina

On May 9, 2003, Verizon filed its Annual Price Plan. In that filing, Verizon proposed reductions to its intrastate
switched access rates.

The proposed effective date for these reductions is June 24, 2003. However, the actual effective date is
dependent upon approval by the North Carolina Utilities Commission.

The following rate changes are proposed in Verizon's North Carolina Facilities for Intrastate Access Tariff:
1. Reduce the Defined-Radius Discount Plan credit from -$0.0380000 to -$0.0242555.
2. Reduce the Premium Interconnection rate from $0.0057543 to $0.0000000.
3. Reduce the Non-Premium Interconnection rate from $0.0037964 to $0.0000000.
4. Reduce the Premium End Office Switching rate from $0.0293402 to $0.0260500.
5. Reduce the Non-Premium End Office Switching from $0.0220052 to $0.01954000.
The following rate changes are proposed in Verizon's NCUC # 1 Tariff:
1. Reduce the Defined-Radius Discount Plan credit from -$0.0855000 to -$0.0734045.

2. Reduce the Premium Originating Carrier Common Line rate from $0.0314722 to
$0.0134860.

3. Reduce the Non-Premium Originating Carrier Common Line rate from $0.0236042 to
$0.0101145.

4. Reduce the Premium Interconnection rate from $0.0057543 to $0.0000000.
5. Reduce the Non-Premium Interconnection rate from $0.0037964 to $0.0000000.

Questions on the proposed rate changes should be addressed to your Verizon Account Management Team.



