
GTE Network Services
   600 Hidden Ridge
   P.O. Box 152092
   Irving, TX 75015-2092

June 27, 2000 Reply To:
   HQE02M51

Dear Customer:

Subject: UPDATE TO TEMECULA CALIFORNIA CENTRAL OFFICE
CONVERSION

To meet the growing demand for telephone service, GTE is installing new switching equipment
in Temecula on September 30, 2000.  Because of this service upgrade, customers will be
receiving a new seven-digit phone number(s) starting with the 296 or 719 prefix.  Please be aware,
requests for new service or current change of service to an impacted service section on the
Rancho switch could constitute a number change before September 30th.

In addition, the area code changed to 951 on February 12, 2000 when the 909 Area Code split into
909 and 951 to meet the demand for new telephone numbers.  A seven-month permissive dialing
period is currently in effect.

Please see your account manager for procedures for this conversion.

Sincerely,

Beth Mullens
Specialist-Service Fulfillment
GTE Network Services


