verizon
July 22, 2003

Dear Customer:

Subject:  Directory Modifications — lllinois, Texas, Florida, Indiana, South Carolina, Virginia and
Pennsylvania Directories

lllinois
The publication date of the Belvidere, IL 2004 directory is being modified. As a result, the 2003
directory will remain in circulation fourteen months rather than the normal twelve-month period.

Directory Number | Old Pub | New Pub Old Telco New Telco
Date Date Close Date Close Date
Belvidere, IL 18437 3/2004 5/2004 1/2/04 3/3/04

Texas

1. The Texas directories of Raymondville (72597) and Weslaco (73575) are being combined and
re-scoped into one directory to provide regional coverage of the Rio Grande Valley area. The
new directory is titled Rio Grand Valley Bilingual and will have the directory number 73575 and
the publication date February 3, 2004, from the Weslaco directory. As a result there will no
longer be a separate Raymondville directory.

2. Effective with the 2003 publication, the Plano/Richardson directory (72464) will have the new
title of Plano/Richardson/Frisco/McKinney/Allen. The publication date for this directory is
September 28, 2003. There are no other changes to the directory.

Florida

1. The Florida directories of Bradenton (12090) and Myakka City (12622) contain the same listings.
The difference is the appearance of the sections within the directories. Effective with the 2003
publication, the Bradenton directory will be re-titled Bradenton-Myakka City (12090) and the
Myakka City directory (12622) will be discontinued. The publication date for the Bradenton-
Myakka City directory is September 11, 2003.

2. The Florida directories of Winter Haven/Lake Alfred and Auburndale contain the same listings
and used the directory number 12980. The difference is the appearance of the sections within
the directories. Effective with the 2003 publication, one version of the directory will be published
using the title Winter Haven/Lake Alfred/Auburndale, directory number 12980. The publication
date for the Winter Haven/Lake Alfred/Auburndale directory is December 18, 2003.
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Indiana

Currently there are 2 versions of the Princeton/Elberfeld directory (24328) with the second version
containing extra pages for the Evansville EAS listings. With the 2003 publication, the second
version is being eliminated and a separate EAS directory will be created for distribution to Elberfeld
exchange customers who have local calling into Evansville. The new EAS directory will be titled
Princeton/Elberfeld EAS, with the directory number of 724328. The directory number of the
Princeton/Elberfeld core directory will remain 24328 with publication date October 1, 2003.

South Carolina

1. Currently there are 2 versions of the Lee County directory (66533) with the second version
containing extra pages for the Florence EAS listings. The second version is being eliminated.
The Florence EAS directory (700098) will be re-titled as Charleston SC EAS, directory number
766874. Customers who previously received the second version of the Lee County directory
will now receive the Charleston SC EAS directory. The directory number of the Lee County
directory will remain 66533 with a publication date of March 28, 2004.

2. Currently there are 2 versions of the Walterboro directory (66874) with the second version
containing extra pages for the Charleston EAS listings. With the 2004 publication, the second
version is being eliminated and a separate EAS directory will be created for distribution to
Hollywood exchange customers who have local calling into Charleston. The new EAS directory
will be titled Charleston EAS, with the directory number of 766874. The directory number of the
Walterboro core directory will remain 66874 with a publication date of July 5, 2004.

Virginia

Currently there are 2 versions of the Chesapeake/Virginia Beach directory (76665) with the second
version containing extra pages for the Coinjock, Maime and Moyock EAS listings. With the 2003
publication, the second version is being eliminated and a separate EAS directory will be created
for distribution to Knotts Island, NC exchange customers who have local calling into Coinjock,
Maime and Moyock. The new EAS directory will be titled Coinjock/Maime/Moyock VA EAS with
the directory number of 776665. The directory number of the Chesapeake/Virginia Beach core
directory will remain 76665 with a publication date of October 1, 2003.

Pennsylvania
Currently there are 2 versions of the Oil City directory (63872) with the second version containing

extra pages for the Grove City, Harrisville and Mercer EAS listings. With the 2004 publication, the
second version is being eliminated and a separate EAS directory will be created for distribution to
Wesley exchange customers who have local calling into Grove City, Harrisville and Mercer. The
new EAS directory will be titled Grove City/Harrisville/Mercer PA EAS, with the directory number of
763872. The directory number of the Chesapeake/Virginia Beach core directory will remain 63872
with a publication date of April 2, 2004.

Any questions regarding this matter should be directed to your Verizon Account Manager.



