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Access Customer Support Communications 
System Release Notification 

 
 

 
Bulletin Number:    A07-0059 
  
Subject:    System Enhancement Release 
 
Date of Bulletin:              01/30/2008     
 
Report:    2nd Notification 
  
Systems Impacted:              CSG, UOM, and NDM 
 
Area Impacted:   Access  
 
Process Affected:   Pre-Order/Ordering/System Accessibility 
 
Region:   Verizon Footprint 
 
Documentation Impacted: N/A  
  
Date Effective:    03/17/2008 
 
Details:    
Please note that CSG (Carrier Services Gateway), UOM (Unified Ordering Model), and NDM 
(Network Data Mover) will be unavailable from 7:00 PM ET on Friday, March 14, 2008 until 7:00 
AM ET Monday, March 17, 2008 in order to implement system enhancements. 
 



System enhancements consist of new and modified edits and validations, including, but not 
limited to the following:   

• New field edits and/or deletions in support of the ASOG 36 Industry Release 
• New edits and modification of existing edits in support of REQTYP changes for TLS 

(Transparent LAN Service)  
• New edits to support FiberConnect 
• New edits to support ETAG (Ethernet Transport Aggregation) 

 
The new edits can be accessed by going to the following link, then clicking on the link for the 
Business Rules for the type of ASR method of interest to you.  You may then choose 36 under 
the ASR Version drop down menu and the edits will be located under “Related Documents 
and Links”   
http://www22.verizon.com/wholesale/business_rules/bradMain/  
 
Standardized Ordering Support (SOS helpdesk) contact information can be found on the 
Verizon Partner Solutions Web site: 
http://www22.verizon.com/wholesale/contactus/segment/1,19578,LDP,00.html
 
 
Please forward this information to those people within your organization responsible for 
implementing edits to ASRs.  
 
If you have any questions, please contact your Verizon Account Manager. 
 

http://www22.verizon.com/wholesale/business_rules/bradMain/
http://www22.verizon.com/wholesale/contactus/segment/1,19578,LDP,00.html

	Access Customer Support Communications
	System Release Notification

