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November 16, 2007

RE: Verizon Now Offering Non-Channelized OC192/0C192¢ Custom Connect

Effective November 19, 2007, Verizon Partner Solutions is pleased to introduce non-channelized
0C192/0C192c¢ Custom Connect (“Service”) in Verizon West (i.e., operating territories covered by
Verizon's FCC Tariffs Nos. 14 and 16), except for Pennsylvania and Virginia. The Service provides
0C192 bandwidth connectivity between two customer locations, between a customer location and a
collocation arrangement, or between two collocation arrangements in different central offices. Verizon
offers the Service only under a private carriage arrangement.

Custom Connect is Verizon’s premier point-to-point SONET product that offers flexible transport solutions
with operating speeds of OC3/0C3c, OC12/0C12c¢, OC48/0C48c and (channelized) OC192. With the
introduction of the non-channelized OC192/0C192c service option, you can now take advantage of an
even higher bandwidth solution for your or your end users’ service applications. It is another step in
Verizon’s efforts to bring solutions to the market to meet your needs and make you successful.

Available: AZ, CA, FL, ID, IL, IN, MI, NC, NV, OH, OR, SC, TX, WA, WI

Please contact your Verizon Account Manager with any questions or sales inquiries.

The terms and conditions of Custom Connect are set forth in full detail in Verizon’s Product Guide, which contains a comprehensive
description of Custom Connect for use by customers that have entered into a Master Services Agreement (“MSA”) with Verizon.
The information in this letter is being provided for your convenience, but is not intended to provide a complete description of the
terms and conditions of the Product Guide. You should not rely on this summary, and should conduct your own review and analysis
of the Product Guide. Notwithstanding anything to the contrary herein, the MSA and Product Guide shall govern over any
inconsistent provision set forth in this letter.



