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Release 3.6
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Revisions

The following changes were made to the previous version of the Single Account Structure End User Listing Accounts CLEC Reference Guide:

February 5, 2003

· Section 2.3

· Table 2.3.1A: Fields BI1 and BI2. Usage Notes, SAST designation.

· Table 2.3.1C: Field MLTN. Field Notes.  (“All TNs…” Broke into 2 sentences, 
otherwise wording unchanged.)

· Table 2.3.1C: Field MLTN. Valid Entry Notes, SAST.

April 8, 2004

· Section 4.3

· Clarify titles on Scenarios 6, 8, and 10, delete scenario 7A



· Change value of BI1 on Scenario 7.  Add to note to clarify BI/BAN usage

· Section 3.3.2

· Removed reference to CTE pre conversion testing.  CTE availability remains unchanged at 1 month prior to CLEC impacting releases. NPD End User Listings Business Rules changes implemented February 2004. 

April 16, 2004

· Section 2.3.3

· Remove paragraph referencing FID and USOC URL.  Sample Directory Listing USOCs are being compiled and will be inserted here.

·  Section 3.2

· Add bullet Customer Code 444, default value used in conversion process

· Section 4.3

· Scenario 1, correct LTN on second Directory Listing form.

· Scenario 7, change value of BI.  Modify note on BI/BAN usage.

August 3, 2004

· Section 2.3

· Table 2.3.1A: Field ACT. Valid Entry Note, verbiage corrected.

· Table 2.3.1A: Fields BI1 and BI2. Usage Notes, SAST designation removed.

· Table 2.3.1C: Field MLTN. Valid Entry Notes, SAST designation removed. 
· Section 4.3
· Scenario 1 – added RTY Value LAL for South

· Scenario 12 cont., added RTY Value LAM for the North.

June 10, 2005 –Revised Guide to reflect the North Only

· Section 1.2

· Added information on completed conversions for MDVW & NPD.

· Added North conversion is in progress.

· Table 1.2.1: Removed MDVW & NPD from table.

· Section 2.1

· Table 2.1: Removed MDVW & NPD from table. 

· Section 2.2

· Table 2.2.1:   Removed Business Rules detailed changes.

· Section 2.2

· Table 2.3.1:   Removed Business Rules detailed changes.

· Table 2.3.1B: Removed Business Rules detailed changes.

· Table 2.3.1C: Removed Business Rules detailed changes.

· Table 2.3.1D: Removed Business Rules detailed changes.

· Section 3.1

· Added information on completed conversions for MDVW & NPD.

· Added North conversion is in progress.

· Section 3.2

· Removed MDVW & NPD from the 6th bullet. 

· Section 4.1

· Change the COS on the Sample CSR from LYBxx to LYB to reflect the North only.

· Section 4.3 

· Updated Ordering Scenarios 1-12 to reflect a North area code.   

· Updated Ordering Scenarios 1 & 12 to remove the LAL information relating to South only.    North will use the LAM in these scenarios. 

July 27, 2005  

· Section 4.4

· UNE Listing Account Comparison just changed the verbiage in the End User Listing BAN column for #4 from BI1 & BI2 to BI1 or BI2.
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I
Introduction

1.1
Objectives of this Document

This document has been developed to support CLECs in the conversion to End User Listings Account Structure.

The objectives of this document are:

· Identify differences between the current UNE Directory Listing Account Structure and the new End User Listing Account Structures. 

· Describe how the End User Listing Account Structure affects the Pre Order and Ordering system environment

· Identify the process of converting to End User Listings Accounts

This Reference Guide is not intended for communication of detailed field information and technical specifications.  The field information is contained in the Verizon Business Rules and the technical information is in the EDI and CORBA Guides, which are accessible via the Verizon Wholesale web site, http://www.verizon.com/wholesale.  

The Guide is also not intended for the communication of specific conversion schedules.  CLECs will be contacted directly by the End User Listing Account Support Team to schedule their conversion within each jurisdiction.

1.2 Overview of End User Listing Account Structure

1.2.1 End User Listing Account Structure

Verizon is implementing the End User Listing Accounts to replace most of the current Standalone Listings and Directory Listings associated with Unbundled Network Elements (UNE) Loop services.  The new account structure will simplify the processes used by CLECs in creating and maintaining directory listings.  

The End User Listing Account Structure will be implemented in all jurisdictions of Verizon East: 

Maryland, District of Columbia, Virginia and West Virginia (MDVW) - Completed

New York, and New England (North) – In process


New Jersey, Pennsylvania and Delaware (NPD) – Completed 
1.2.2 Key Attributes of End User Account Listings

· Main Listings do not use Alphanumeric Listing Identifier (ALI) Code; ALI Code is used only for additional listings

· CLEC reliance on ALI Code spreadsheet is reduced

· Enables CSR to return all End User information

· CSR queries use Listed telephone Number (LTN)

· CLECs receive one Master Bill per state for all listings 
· CLEC to CLEC End User Listing migration process is streamlined
1.2.3 Summary of Differences Between Old and New Account Structures

The table below describes the differences between the existing UNE Directory Listings structure and the new End User Listings Account Structure.

Table 1.2.1 Differences Between Old and New Account Structure 

	
	Current–Multi End User Account
	New - Single End User Account

	Account Hierarchy
	· All listings on Special Billing Numbers (SBN)

· Each SBN contains up to 10,000 listings 

· May have multiple SBNs per CLEC per State for Listings
	· Listing accounts created at “End User” level.

· All accounts billed via Summary Bill Master (SBM) account.

· One SBM per CLEC per state for all Listings

	Pre-Order

· Customer Service Record (CSR)
	· Data size limitations prevent viewing the entire CSR for the SBN electronically

· Listed Name is CLEC Name; End User Primary Listings are displayed as Additional Main Listings

· Weekly ALI Code spreadsheet substitutes for CSR

· Class of Service: North


NWP = Residential & Business
	· The entire CSR containing End User Listing information is returned electronically 

· Listed Name and Listed Address contain End User Name and Address information

· ALI Code associated with Additional Listings

· Class of Service: North


LWR = Residential


LYB = Business

	Ordering 

· Local Service Request LSR)

· Local Service Confirmation (LSC)

· Billing Completion Notifier (BCN)

· CLEC to CLEC Migration
	· All listings use ALI code.

· ALI Code is returned on the LSC and BCN for all simple listings 

· To create a listing, the CLEC must provide the SBN 

· CLEC must retain SBN and ALI Code associated with all listings. SBN and ALI Code are required to change or delete the listing.

· UNE listings use unique USOCs 

· CLEC to CLEC migrations require both CLECs to coordinate Local Service Request (LSR) activity.
	· Main listings do not use ALI Code. 

· ALI Code is returned on the LSC and BCN only for additional simple listings.

· Listing USOCs are standard across Resale, Platform, Retail, and UNE End User Accounts (LWR, LYB) 

· CLEC to CLEC End User Listing migrations are facilitated with one LSR from the winning CLEC with Letter of Agency, and qualify for Flow Through.

· CLECs can identify full or partial migrations with the new MLTN field.


1.3 Scope

Pre-Order and Ordering transactions are affected by the End User Listing Account Structure.  Billing functions and rates are unchanged.

1.3.1 Listings Eligible for Conversion to End User Listings Accounts
· UNE Listings associated with Loops and Facility Based Services

· Straight Line

· Complex

· Indents

· Cross Reference & Alternate Call Listings with associated telephone number

· Additional Listings

· Secondary Listings

· Foreign Listings

1.3.2 Listings Ineligible for Conversion to End User Listings Accounts

· Listings associated with Platform and Resale; these are already in End User format

· Toll Free numbers

· Cross Reference & Alternate Call Listings with no associated telephone number

· Listings on accounts that have a pending order at the time of conversion.

· Duplicate Listings associated with potential duplicate account creation

II
Detail of End User Listing Account Structure

2.1 Listings Account Hierarchy 

2.2 
Pre-Order

2.2.1 Business Rules

Pre-Order Business Rules are changed to reflect changes to the content of the Customer Service Record (CSR).

The latest version of the Business Rules is documented on Verizon's Wholesale web site, http://www.verizon.com/wholesale.

2.2.2 Customer Service Record (CSR) 

Under the End User Listing Account structure, the CSR will return all listing information associated with an End User.  The Listed Telephone Number (LTN) is used to retrieve the CSR.


Table 2.2.2 Summary of Data Differences on Customer Service Record (CSR)

	Section
	Data 
	Multi Account
	Single Account

	Header
	Class of Service
	· North:


NWP*– Business & 

Residential

* refer to listing order to determine if Business or Residential
	· North: 


LYB = Business


LWR = Residential

	LST
	Listed Name (LN)
	CLEC Name
	End User Name

	LST
	  Listed Address (LA)
	CLEC Address
	End User Address


2.3 Ordering 

2.3.1 Business Rules

Ordering Business Rules are changed for the following forms:

· Local Service Request (LSR)

· Directory Listing (DL)

· End User Information (EU)

· Local Response (LSC)

The latest version of the Business Rules is documented on Verizon's Wholesale web site, http://www.verizon.com/wholesale.

2.3.2
Alphanumeric Listing Identifier (ALI) Codes

The use of ALI Codes will be significantly reduced for End User Listing Accounts.  Main Listings do not use the ALI Code.  Verizon will continue to assign ALI Codes for additional simple listings only. 

The weekly ALI Code spreadsheet will also continue to be distributed by Verizon; however, its size will be greatly reduced as a result of the End User Listing Accounts.

The ALI Code is returned on the LSC and BCN for additional simple listings.

2.3.3
USOCs

Listing USOCs are standard across Resale, Platform, Retail and UNE End User Listing Accounts.

III
CLEC Conversion to End User Listing Account Structure

3.1 Conversion by Jurisdiction

Conversion will be was scheduled on a jurisdiction basis, MDVW, & NPD have been completed and the North (NY and NE) is in process.  Each CLEC will be contacted prior to conversion to schedule their conversion date.

3.2 
Conversion Process
· Prior to conversion, Verizon will provide the CLEC with an Instructional Letter that will include their conversion date
· Each SBN account will be searched for eligible listings (see section 1.3.1)

· The eligible listing will be removed from the SBN account

· The new End User Listing Account will be created and the listings will be established

· All End User Listing Accounts will be converted with a default Customer Code of 444. 

· New Classes of service will be used for the End User Listing Accounts:

North:







      LWR = Residential

· LYB  = Business





· Any listings that are ineligible (see section 1.3.2) will remain on the SBN account and will follow current UNE Directory Listings processing

· Accounts with pending orders will not be eligible for conversion until the pending activity is completed.  At that time, the CLECs can convert the listings manually.
· A Post Conversion Report of converted End User Listing Accounts will be sent to the CLEC following the conversion.  This spreadsheet will identify the information for the new End User Listing Account Number. A sample report is provided in the Appendix.

3.3 CLEC Preparation for Conversion to End User Listing Accounts

3.3.1 CLECs using Verizon’s Local Service Interface (LSI) GUI

· Ensure that staff is familiar with Pre Order and Order Business Rule changes related to End User Listing Accounts

· Before submitting Pre Order or Order transactions on existing listings, refer to Post Conversion report to determine if listing was converted and the appropriate Business rules to follow

3.3.2 CLECs using Electronic interfaces –EDI/CORBA

· Update internal systems to add MLTN field to the End User Form

· If applicable, notify Service Provider of processing changes

· If applicable, update internal interface systems and/or systems tables to incorporate Business Rule changes

· Ensure that staff is familiar with Pre Order and Order Business Rule changes related to End User Listing Accounts

· Before submitting Pre Order or Order transactions on existing listings, refer to Post Conversion report to determine if listing was converted and the appropriate Business rules to follow

IV 
Appendix

4.1 Sample Customer Service Record

Note: Changes are circled; bold color type is for illustration purposes only.

Customer Service Record Response 
LSOG 5 

	


	Account Telephone Number
	9999999999

	Customer Code
	

	Multi-Line Text

	Remarks
	 999 999-9999  444                LYB-                                       
                                                        04-21-2003              

          TN      999 999-9999                                                  

          RSID    9999                                                          

          BLACT   946000590                                                     

          CS      BUS                                                           

          BD      APR 11 03                                                     

          STAT    ACTV                                                          

          TAR     9999                                                          

         ---LST                                                                 

          LN      End User Listing Name                                            

          LA      End User Listing Address                                       

                  /SA 999 X ST, XXXXXX,                                  

                  XX/DZIP 99999                                                 

          SA      999 X ST, XXXXXXX, XX                                   

          DZIP    20001                                                         

         ---DIR                                                                 

         ---BILL                                                                

          BN      CLEC Name                                     

          BA      CLEC Address 1                                           

                  CLEC Address 2                                                      

                  CITY, STATE                                                    

                  99999-0000                                                    

         ---S&E                                                                 

         ---SUMY                                                                

         ---USOC DESCRIPTIONS                                                   


	Administration


	Date and Time Sent
	20030422034952

	Service Address State/ Province 
	XXXXXXXXX, XX

	Company Code
	VRDC

	Type Of Service
	

	Transaction Number
	LSWB340422200315495203432

	Market Segment
	L

	
	


	

	


4.2 Sample Post Conversion Report

	Listed 

Telephone 

No
	Listed Name 
	CLEC Id
	Old BTN
	New BTN
	Old 

ALI

Code
	New 

ALI 

Code
	Old Type
	New Type
	State

	9999999999
	XXXXX
	XXX
	XXX XXX-XXXX XXX
	XXX XXX-XXXX XXX
	XXX
	
	AD
	MN
	XX

	9999999999
	XXXXX
	XXX
	XXX XXX-XXXX XXX
	XXX XXX-XXXX XXX
	XXX
	X
	AD
	AD
	XX

	8888888888
	XXXXX
	XX
	XXX XXX-XXXX XXX
	XXX XXX-XXXX XXX
	XXX
	
	AD
	MN
	XX

	7777777777
	XXXXX
	XXX
	XXX XXX-XXXX XXX
	XXX XXX-XXXX XXX
	XXX
	
	AD
	MN
	XX


4.3 End User Listing Ordering Scenarios 

The following Ordering scenarios include only listing specific fields.  Omission of a field does not mean a specific field is not required.

The End User Form is required for all scenarios.

Regular font designates business as usual. 
Blue Italic/Underline designates new capabilities.  

Ordering Scenarios:

1. Generate New End User Listing Account with a Main and Additional Main Listing for Facility Based or Loop with Listings

2. Request for Additional Listing on Existing End User Account for Facility Based or Loop with Listings

3. Request for Disconnect of Additional Listing on an End User Account for Facility Based or Loop with Listings

4. Request for Complete Disconnect of a End User Listing Account for Facility Based or Loop with Listings

5. Request for Change to Existing Listing – Listed to Non Pub on an End User Listing Account for Facility Based or Loop with Listings

6. End User Listing to End User Listing Migration No Change to Listings (Facility Based to Facility Based)

7. Retail/Resale/Platform Migration to Loop with Listings with change to listing 

8. UNE Migration of Loop with Listings to Loop with Listing with change to listing.  Existing listing is not in End User format

9. End User Listing to End User Listing Migration. No Change to Listings (Facility Based to Facility Based) Partial Migrations/BTN Migrating  (Existing BTN is 215-XXX-0001 with a second line of 215-XXX-0002)

10. End User Listing to End User Listing Migration No Change to Listings (Facility Based to Facility Based) Partial Migration/BTN Not Migrating  (Existing BTN is 215-XXX-0001 with a second line of 215-XXX-0002)

11. CLEC to CLEC Migration (Facility Based to Facility Based New CLEC converted to End User Listing Account and Old CLEC, or Listing being migrated, is not converted to End User Listing Account

	1.  Generate New End User Listing Account with a Main & Additional Main Listing for Facility Based or Loop with Listings

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB, AB

	24
	28
	ACT
	N  (new connect order to be generated for listing)

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR. 

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	N for a new End User Listing Account or the Directory Listing BAN# when adding a listing that must reside on the Directory Listing BAN Account. 

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	N for a new End User Listing Account or the Directory Listing BAN# when adding a listing that must reside on the Directory Listing BAN Account. 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	N         

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LML     

	13
	12
	LTY
	1            

	15
	14
	STYC
	SL

	39
	38
	LTN
	617-XXX-0001

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John

	Directory Listing Form

	10
	9
	LACT
	N

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LAM  (CT, MA, ME, NH, NY,  RI, VT)

	13
	12
	LTY
	1

	15
	14
	STYC
	SL

	39
	38
	LTN
	617 XXX-0002

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	June


	2. Request for Additional Listing on Existing End User Account for Facility Based or Loop with Listing

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB, AB

	24
	28
	ACT
	C

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #)

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (End User Listing Account #) 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	N

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LAL

	13
	12
	LTY
	1

	15
	14
	STYC
	SL

	39
	38
	LTN
	617 XXX-0001

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John


	3. Request for Disconnect of Additional Listing on an End User Account for Facility Based or Loop with Listings

	LSR Form 

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB, AB

	24
	28
	ACT
	C

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #) 

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (End User Listing Account #) 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	D

	11
	10
	ALI
	X (alpha or numeric provided from CLEC on CSR)

	12
	11
	RTY
	LAL

	39
	38
	LTN
	617-XXX-0001

	4. Request for Complete Disconnect of a End User Listing Account for Facility Based or Loop with Listings 

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB, AB

	24
	28
	ACT
	D

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #) 

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (End User Listing Account #) 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form is not required when LSR ACT=D complete account will be disconnected. 


	5. Request for Change to Existing Listing – Listed to Non Pub on an End User Listing Account for Facility Based or Loop with Listings

	LSR Form 

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB, AB

	24
	28
	ACT
	C

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, than BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #) 

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	617-XXX-XXX1 (End User Listing Account #) 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	I

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LML

	13
	12
	LTY
	3

	15
	14
	STYC
	SL

	39
	38
	LTN
	617 XXX-0001

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John


· NOTE:  When issuing a number change this requires two DL Forms.   One with a LACT = “D” removing the listing associated with the old TN and one with a LACT = “N” adding a listing associated with the new TN.

	6. End User Listing to End User Listing Migration No Change to Listings (Facility Based to Facility Based)

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB 

	24
	28
	ACT
	V

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, than BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #) 

	62
	69
	BI2
	D (*If BI2 populated, than BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (End User Listing Account #) 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	End User Form

	34
	38
	ERL/ELT
	Y/A

	34a
	38a
	MLTN
	617-XXX-0001

	34a
	38a
	MLTN
	617-XXX-0002


	7. Retail/Resale/Platform Migration to Loop with Listings with change to listing

	LSR Form

	LSOG 5
	LGOG 6
	Field Name
	Data

	23
	25
	REQTYP
	BB, CB

	24
	28
	ACT
	V

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	N 

	62
	69
	BI2
	D  (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	N 

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	End User Form

	34
	38
	ERL/ELT
	E or P

	Directory Listing Form

	10
	9
	LACT
	I

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LML

	13
	12
	LTY
	1

	15
	14
	STYC
	SL

	39
	38
	LTN
	617-XXX-1111

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John


For the above migration types ERL =E, P, Y (LSOG 5) or ELT = E, P, A (LSOG 6) is allowed.

	8. UNE Migration of Loop with Listings to Loop with Listing with change to listing (Listing does not exist on an End User Listing Account)

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	BB, CB

	24
	28
	ACT
	V

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	N

	62
	69
	BI2
	D  (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	N

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	End User Form

	34
	38
	ERL/ELT
	*E or P

	Directory Listing Form

	10
	9
	LACT
	I

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LML

	13
	12
	LTY
	1

	15
	14
	STYC
	SL

	39
	38
	LTN
	617-XXX-0001

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John


*For all migration types ERL = Y, E, P or ELT = A, E, P is allowed.

**MLTN is not used for REQTYP = "BB" or "CB".  For these migration types we know which listings to migrate based on the PORTED TN field on LSNP or NP Form.  Listings associated with PORTED TNs are included with PON and disposition is based on ERL/ELT field. 

	9. End User Listing to End User Listing Migration No Change to Listings (Facility Based to Facility Based) Partial Migrations/BTN Migrating  (Existing BTN is 617-XXX-0001 with a second line of 617-XXX-0002)

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB

	24
	28
	ACT
	V

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (Existing End User Listing Account)

	62
	69
	BI2
	D (*If BI2 populated, then BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (Existing End User Listing Account)

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	End User Form

	34
	38
	ERL/ELT
	Y/A

	34a
	38a
	MLTN
	617-XXX-0001


BTN migrating, not migrating 2nd line.  

Create a new BTN for previous CLEC using 617-XXX-0002. The existing BTN will have a change of billing responsibility to new CLEC.  Response feeds to new CLEC include existing BAN provided on LR.

BTN and additional lines migrating.  

If account had more than the above two lines and the BTN and additional lines were migrating it would be handled as below:

Create a new BTN for previous CLEC with the first LTN that is not listed in the MLTN field. Transfer all remaining listings not identified in the MLTN field to the new BTN.  Change the billing responsibility for the existing BTN to the new CLEC.

	10. End User Listing to End User Listing Migration No Change to Listings (Facility Based to Facility Based) Partial Migration/BTN Not Migrating  (Existing BTN is 617-XXX-0001 with a second line of 617-XXX-0002)

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB

	24
	28
	ACT
	V

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	617-XXX-0001 (End User Listing Account #) 

	62
	69
	BI2
	D (if BI2 populated, than BAN2 must be used)

	63
	70
	BAN2
	617-XXX-0001 (End User Listing Account #)

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	End User Information Form

	34
	38
	ERL/ELT
	Y/A

	34a
	38a
	MLTN
	617-XXX-0002


Not migrating BTN.   

Create a new BTN for new CLEC with the first LTN that is listed in the MLTN field. Transfer all remaining listings identified in the MLTN field to the new BTN.  All listing not identified will remain with previous CLEC. 

	11. CLEC to CLEC Migration (Facility Based to Facility Based New CLEC converted to End User Listing Account and Old CLEC, or Listing being migrated, is not converted to End User Listing Account

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB

	24
	28
	ACT
	**N (New connect order to be generated for listing) & C (to remove listing from existing BAN account by losing CLEC see below)

	44
	51
	TOS
	For the End User Listing Account 

When first position equals 1 or 3 then the class of service will = LYB. 

When first position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (If BI1 populated, then BAN1 must be used)

	61
	68
	BAN1
	N 

	62
	69
	BI2
	D (if BI2 populated, than BAN2 must be used)

	63
	70
	BAN2
	N

	*BI1 & BAN1 or BI2 & BAN2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	N         

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LML     

	13
	12
	LTY
	1            

	15
	14
	STYC
	SL

	39
	38
	LTN
	617-XXX-0001

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John


CLEC to CLEC w/ACT = V

CLEC to CLEC Migrations with LSR ACT = "V" will only be available if both CLECs have been converted to the new End User Listing Account Structure.   If the listing has not been converted, then the CLEC from which the listing is being migrated would need to use the existing UNE Listing process and submit a disconnect order against their CLEC BAN# to remove listing.   If the CLEC to which the listing is being migrated has converted to the End User Listing Account Structure, they will process the listing request as New and can have the listing established on an End User Listing Account.

	12. Consolidate 2 End User Listing Accounts into one End User Listing Account. 

First LSR will Disconnect End User Listing Account with BTN of 617-555-0002

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB

	24
	28
	ACT
	D

	44
	51
	TOS
	For the End User Listing Account 

When 1st position equals 1 or 3 then the class of service will = LYB. 

When 1st position equals 2 then the class of service will = LWR.

	60
	67
	BI1
	D (*If BI1 populated, than BAN1 must be used

	61
	68
	BAN1
	617-555-0002 (End User Listing Account)

	*BI1 or BI2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form is not required when LSR ACT=D complete account.   Account will be disconnected and removed from directory assistance & Verizon Information Services under the existing billing telephone account.


	12 cont.  Consolidate 2 End User Listing Accounts into one End User Listing Account
 The second LSR will establish the above listing 617-555-0002 as an additional under the existing End User Listing Account with the BTN of 617-555-0001.

	LSR Form

	LSOG 5
	LSOG 6
	Field Name
	Data

	23
	25
	REQTYP
	JB

	24
	28
	ACT
	C  (change to existing account)

	44
	51
	TOS
	For the End User Listing Account 

When 1st position equals 1 or 3 then the class of service will = LYB. 

When 1st position equals 2 then the class of service will = LWR. 

	60
	67
	BI1
	D (*If BI1 populated, than BAN1 must be used)

	61
	68
	BAN1
	617-555-0001 (End User Listing Account #)

	*BI1 or BI2 may be used, but only one should have a value of "D" on ACT=N, V, C or D.

	Directory Listing Form

	10
	9
	LACT
	N         

	11
	10
	ALI
	N/A

	12
	11
	RTY
	LAM (CT, MA, ME, NH, NY,  RI, VT)

	13
	12
	LTY
	1            

	15
	14
	STYC
	SL

	39
	38
	LTN
	617-555-0002

	45
	44
	LNLN
	Smith

	46
	45
	LNFN
	John

	15
	14
	STYC
	SL

	Note:

New account & listing information will be sent to directory assistance & Verizon Information Services to update their records with the new account number and listing information.

This example consolidates one additional TN under the existing BTN.  Use the same process to consolidate multiple listings under an existing BTN.  Disconnect the existing End User Listing Account and establish with a change request under the selected existing End User Listing Account.


4.4    UNE Listing Accounts Comparison

	UNE Listing Accounts Comparison 

	
	Directory Listing BAN

DB2XX, DB5XX, DB2, DB5, 

NWPOR & NWPOB Accounts.
	Vs.
	End User Listing BAN
LWR = End User Residential Account

LYB = End User Business Account

	
	
	
	

	1.
	Viewing Listings in Pre Order

	
	CLEC will be able to view their own listings in Pre Order on the SBN with the reduction of listings residing on those accounts post conversion.
	
	CLECs will be able to view ALL CLEC listing information in Pre Order on the CSR.   Any listing that resides on a LWR or LYB account. 

	2.
	Establishing NEW Listings

	
	ACT "N" or "C" will still be used on SBN accounts to add new toll free listings to the SBN account or make changes to listings still residing on the SBN account.
	
	ACT "N" will be used to establish all new standalone listings with the new classes of service (LWR or LYB).  BI1 or BI2 will equal "D" and BAN1 or BAN2 will be populated with an "N" to establish a new End User Listing account with the new class of service.  All new listings excluding toll free numbers should be established on LWR or LYB accounts.

	3.
	Changes to Existing Listings

	
	ACT "C" will still be used on SBN accounts to make changes to listings that exist on the SBN account.
	
	ACT "C" will be used for all changes to 

stand-alone listings when the listing is 

resides on an account with the new 

classes of service of LWR or LYB.

	4.
	CLEC to CLEC Migrations

	
	CLEC to CLEC migrations (ACT = "V") will not be allowed on SBN accounts.  The losing CLEC would need to submit a disconnect, and winning CLEC would submit an LSR with an ACT = "N".
	
	CLEC to CLEC migrations (ACT = "V") with both accounts equal to LWR or LYB. The CLEC will need to populate the BI1 or BI2 with "D" and the BAN1 or BAN2 with the existing LWR or LYB account number in the BAN field.  A new account will need to be created if the losing CLECs BTN is not migrating.

	5.
	Disconnecting Listings 

	
	A complete disconnect of an account will still be prohibited for SBN accounts.   Disconnects of listings will still need to be processed with ACT = "C" against the SBN account.
	
	ACT = "C" will be used to disconnect a single listing on an End User Listing account.   ACT = "D" will be used to disconnect the entire End User Listing account.   Must be a class of service of LWR or LYB for complete disconnect of account. 



































































































































End User Listing 






























































1 Per End User
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Single Account End User: BTN (1 Per End User)














New End User Listing Account Structure
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Current UNE Listing Account Structure
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