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[bookmark: _Toc317598416][bookmark: _Toc461351124][bookmark: _Toc462716614][bookmark: _Toc462733385][bookmark: _Toc475174347]	
1.0 	Introduction

	This document applies to Carriers who use the services and facilities of a Verizon Incumbent Local Exchange Carrier (“ILEC”) for the delivery of 911 calls to Public Safety Answering Points (“PSAPs”).  As used in this document, the term “Carrier” means facilities-based Competitive Local Exchange Carriers (CLECs who have their own switches), Commercial Mobile Radio Service Providers (“CMRS Providers” or “Wireless Carriers”), Incumbent Local Exchange Carriers other than Verizon (“Independent Telephone Companies” or “ITCs”), carriers who resell Verizon ILEC telecommunications services (“Resellers”), and service providers who subscribe to Wholesale Advantage Service or other Verizon commercial UNE-P replacement services.  Information provided in this document is intended solely to assist Carriers in the use of Verizon 911-related services and facilities.  Interconnected VoIP service providers subject to 47 C.F.R. Part 9 that desire to order facilities and/or trunking from Verizon for 911 service can address their facility and trunking inquiries by using this Guide.  

	Please return to this Guide periodically for updated information. 

                  http://www22.verizon.com/wholesale/local/E911/enhanced-9-1-1.html


	The Carrier is responsible for meeting all requirements of the following in connection with 911 services, facilities, arrangements and the like:  applicable law; the carrier’s written agreements with a Verizon ILEC (including, but not limited to, a written agreement pursuant to 47 U.S.C. §§ 251 and 252); and, a Verizon ILEC’s applicable tariffs.  This document is subject to the provisions of applicable law, a carrier’s written agreements with a Verizon ILEC, and a Verizon ILEC’s applicable tariffs.  In the event of a conflict between a provision of this document and a provision of applicable law, a carrier’s written agreements with a Verizon ILEC, or a Verizon ILEC’s applicable tariffs, the provision of applicable law, the carrier’s written agreement with the Verizon ILEC, or the Verizon ILEC’s applicable tariffs, shall control.  

As used within this document, the term “Verizon East” refers to the following states:

· Delaware, 		
· Maryland,
· Massachusetts
· New Jersey
· New York, 
· Pennsylvania, 
· Rhode Island,
· Virginia.

And “Verizon West” refers to the following states:

· California
· Florida
· Texas

1.1 [bookmark: _Toc52334139][bookmark: _Toc317598417][bookmark: _Toc449250779][bookmark: _Toc462713173][bookmark: _Toc462733363][bookmark: _Toc475174325][bookmark: _Toc484505291][bookmark: _Toc491513084][bookmark: _Toc522948498]    What is 911?

[bookmark: _Toc52334140][bookmark: _Toc317598418]  	1.1.1  	Basic 911 Service 

	Basic 911 Service is an emergency telephone system that automatically connects 911 callers to a designated answering point. Call routing is determined by the originating central office only (e.g. “NPA-NXX”). The 911 call taker does not have the caller’s telephone or location displayed on their screen. Basic 911 services are provided in areas where Enhanced 911 is not available.

[bookmark: _Toc52334141][bookmark: _Toc317598419]     	1.1.2   	Enhanced 911 Service

	Enhanced 911 Service delivers a voice connection and the caller’s telephone number (“Automatic Number Identification” or “ANI”) to a 911 Call Center that is known as a Public Safety Answering Point (PSAP).  E911 uses a method called “selective routing” to direct calls to the appropriate PSAP based upon the geographical location from which the call was placed. The end user data is housed in an E911 database to provide the PSAP with the customer (or wireless carrier) name, address (or cell tower address), and telephone number of the caller; with wireless or callers, a pANI (pseudo-ANI) is used to route a 911 call to the PSAP.  The E 9-1-1 databases must be updated whenever there is a change to the customer’s ALI record (address, telephone #, etc.). 
[bookmark: _Toc52334142][bookmark: _Toc317598420]1.2  	Responsibilities of Carriers

[bookmark: _Toc52334143][bookmark: _Toc317598421]	1.2.1 	Facilities-Based CLECs, Wireless Carriers, and Independent Telephone 	Companies 


	1.2.1.1   Trunk Provisioning

       	Facilities-Based CLECs, Wireless Carriers and Independent Telephone Companies are responsible for establishing facilities and trunks from their switches to the Verizon Selective Router(s).  Please refer to Section 3.0, “Recommendations for the Provisioning of Facilities” for further information.

		
	1.2.1.2   Database

	Facilities-Based CLECs and Independent Telephone Companies are responsible for entering, updating and ensuring the accuracy of their end-users’ name and address information in the E 9-1-1 databases.  For further information, please access the “E9-1-1 Electronic Interface Guide” using the link below:

		http://www22.verizon.com/wholesale/local/E911/enhanced-9-1-1.html

[bookmark: _Toc52334144]


[bookmark: _Toc317598422]	
	1.2.2  	Resellers and Service Providers who use Wholesale Advantage 		Service or other Verizon commercial UNE-P Replacement Services 


1.2.2.1   Trunk Provisioning

	End-users of Carriers utilizing Resale or Wholesale Advantage Service or other Verizon commercial UNE-P replacement services use the same trunking from the end office to the 9-1-1 selective router as Verizon subscribers.  All E9-1-1 calls using the above services are selectively routed to the correct PSAP based on the caller’s telephone number (ANI) and geographical location.

1.2.2.2   Database 

[bookmark: _Toc449250780][bookmark: _Toc462713174][bookmark: _Toc462733364][bookmark: _Toc475174326][bookmark: _Toc484505292][bookmark: _Toc491513085][bookmark: _Toc522948499]	The Carrier is responsible for the accuracy of its end-user information, including the name, address and telephone number, which must be validated against the municipal MSAG.  Verizon uses its standard Service Order Process to update and maintain end-user information for Carrier 	subscriber information in the E 911 Database.  This data is derived from data noted on the Local Service Request (LSR) as provided by the Carrier.  

[bookmark: _Toc52334145][bookmark: _Toc317598423]1.3  	Municipality Contacts

[bookmark: _Toc522948500][bookmark: _Toc52334146][bookmark: _Toc317598424]	1.3.1  	Carrier Responsibilities 

[bookmark: _Toc449250784][bookmark: _Toc462713178][bookmark: _Toc462733368][bookmark: _Toc475174330][bookmark: _Toc484505295][bookmark: _Toc491513088][bookmark: _Toc522948502][bookmark: _Toc52334148]	Carriers are responsible for notifying the appropriate state agency and/or local PSAP of their intent to provide emergency telecommunications services in that jurisdiction.  

[bookmark: _Toc317598425]1.4  	General Information
[bookmark: _Toc449250786][bookmark: _Toc462713180][bookmark: _Toc462733370][bookmark: _Toc475174332][bookmark: _Toc484505297][bookmark: _Toc491513090][bookmark: _Toc522948504][bookmark: _Toc52334149]
[bookmark: _Toc317598426]	1.4.1  	Localities Without E911 Service

	Generally, in areas where there is no Enhanced 911 service, Basic 911 service is provided. In these situations, Carriers (other than Resellers and providers who use Wholesale Advantage-based service or other Verizon commercial UNE-P replacement services) must establish direct trunks from their switches to the local Emergency Service Provider in order to provide Basic 911 service.

[bookmark: _Toc449250787][bookmark: _Toc462713181][bookmark: _Toc462733371][bookmark: _Toc475174333][bookmark: _Toc484505298][bookmark: _Toc491513091][bookmark: _Toc522948505][bookmark: _Toc52334150][bookmark: _Toc317598427]	1.4.2  	Certified Carriers

[bookmark: _Toc12676200][bookmark: _Toc52334151]	A Carrier must be certified to provide telecommunications services in an area before it requests E911 services from Verizon. 
[bookmark: _Toc462716595][bookmark: _Toc462733373][bookmark: _Toc475174335][bookmark: _Toc484505300][bookmark: _Toc491513093][bookmark: _Toc522948507]
[bookmark: _Toc52334152][bookmark: _Toc317598429]2.0  	Network Repair Information
[bookmark: _Toc462716596][bookmark: _Toc462733375][bookmark: _Toc475174337][bookmark: _Toc484505302][bookmark: _Toc491513095][bookmark: _Toc522948509][bookmark: _Toc52334153][bookmark: _Toc317598430]	2.1  	E9-1-1 Repair
		The Verizon Maintenance Control Organization (MCO) is responsible for 	center 	functions, maintenance testing and tracking of Special Access and 	Switched Service for 	Service Delivery and Assurance.  Below are contact numbers for the various regions: 
[bookmark: _Toc52334154][bookmark: _Toc317598431]	2.1.1.1   New England and New York
		   New England 	-   800-769-4656
	New York		-   866-846-0118
	 2.1.1.2   Mid-Atlantic Region 

		   Delaware, Maryland, New Jersey, Pennsylvania and Virginia

		
	Chesapeake/Potomac  -  800-297-2355
	New Jersey	                 - 800-294-7831
	PA/Delaware	-  800-294-7833
[bookmark: _Toc52334155][bookmark: _Toc317598432]	2.1.1.3   West Area
	California, Florida and Texas – 888-875-4144	
		
[bookmark: _Toc454006107][bookmark: _Toc462716597][bookmark: _Toc462733376][bookmark: _Toc475174339][bookmark: _Toc484505303][bookmark: _Toc491513096][bookmark: _Toc522948510][bookmark: _Toc52334156][bookmark: _Toc317598433]3.0  	Network and Trunking Information

[bookmark: _Toc52334157][bookmark: _Toc317598434]	3.1 	Important Points to Remember

		The Carrier (other than Resellers and service providers who use 	Wholesale 	Advantage or other Verizon commercial UNE-P replacement services) is responsible for 	ensuring that its 911-related facilities and services are properly tested and operational at 	all times.  The Carrier must have 9-1-1 trunk circuits in place and operational from its 	switch to the correct Verizon Selective Router in order for E911 calls to route to the 	proper PSAP.  Carriers must connect to each of the 	selective router(s) serving their end 	users’ 911 calls.  A listing of the PSAPs and their serving selective router(s) is included in 	Section 8.0 of this document.

 		The Carrier is responsible for monitoring growth to ensure that new areas 	served by the Carrier have access to the correct 911 Selective Router(s) from the 	Carrier’s switch.  A listing of Verizon 911 Selective Routers in each state along with the 	switch CLLI and Point Codes are shown in Section 7.0.

[bookmark: _Toc462733377][bookmark: _Toc475174340][bookmark: _Toc484505304][bookmark: _Toc491513097][bookmark: _Toc522948511][bookmark: _Toc52334158][bookmark: _Toc317598435]		 Selective Router(s) is determined by identifying the correct PSAP for handling the Carriers’ subscribers in a particular area.  In most cases, the connection will be via a DS1 through a Digital Access Cross Connect (DCS), although certain state and/or local agencies may have their own requirements dictating how a Carrier interconnects to the E911 network.  Provisioning of circuits in this manner will permit the proper routing of Carrier subscribers to the correct PSAP.   It is recommended that, where possible and facilities permit, all trunk circuits to the E911 Selective Routers should be provisioned in a diverse fashion based on NENA’s definition of “Diverse Routing” or State Authority / PSAP regulations.“  The practice of routing circuits along different physical paths is to prevent total loss of 911 service in the event of a facility failure.  In this context, trunk diversity means a minimum of two trunks (unless otherwise specified by the state or PSAP authority) for each Selective Router (including both Selective Routers in a mated pair arrangement), and the circuit routes should not travel the same physical path at any point from the Carrier’s switch to the Verizon 911 Selective Router. 


3.2	Verizon East and West Default ESN Procedures

	Verizon assigns a default Emergency Service Number (ESN) to a Carrier’s incoming E911 trunk group based on information provided by the Carrier on the Access Service Request (ASR) submitted to Verizon when ordering a trunk group. This default ESN is tabled in the software translations of Verizon’s 911 Selective Router.  The ESN is used by the Selective Router to route an E911 call to a default PSAP in the event of an ANI failure from the Carrier’s switch. 

It is the Carrier’s responsibility:

· to determine the default PSAP for its E9-1-1 calls through negotiation with the appropriate E9-1-1 State or PSAP authority, and
· to document the default PSAP in plain language in the Remarks section of the ASR when submitting E911 trunk orders, and
· to test “default” call routing for each E911 trunk group to ensure the call routes to the appropriate default PSAP.

If a Carrier plans to build a single trunk group that will serve multiple PSAPs (which would result in having only one default ESN on the trunk group), then the Carrier should advise the State or PSAP Authority and obtain their concurrence prior to the submission of the ASR. 
	
(Note: In some states, such as New Jersey, default routing requirements are given to Verizon by the government.)
	
[bookmark: _Toc484505314][bookmark: _Toc491513107][bookmark: _Toc522948521][bookmark: _Toc52334159][bookmark: _Toc317598436][bookmark: _Toc484505315][bookmark: _Toc491513108][bookmark: _Toc522948522]	3.3 	Recommendations for the Provisioning of Facilities  

	3.3.1   	E911 Trunks

		E911 trunks from the Carrier’s switch to the Verizon 911 Selective 	Router 	should 	be provisioned as follows:

1. 	For areas where a single 911 Selective Router exists, the minimum trunk 	recommendation is two diversely routed trunks.  Where possible, the 	two 	trunks should be diversely routed between the Carrier’s switch and the 	Verizon 911 Selective Router.  For areas that have dual (“mated”) 	Selective Routers, the minimum trunk recommendation is two diversely 	

	routed trunks to the primary Selective Router and two diversely routed 	trunks to the secondary Selective Router.  

2. All E911 trunking should meet industry standards of P.01 grade of service except where government requirements are more stringent.

	3.	Trunks are 1-Way terminating only trunks with FGD or SS7 protocol.  The 			facility is DS1 and does not have to be a dedicated DS1.   If the DS1 is not			dedicated, it must terminate at a DCS.  The applicable tariff or government 			regulation may determine available facility type(s).

4. 	Currently, Verizon utilizes two types of selective routers in the provision of 	911 services as noted below:

a) Lucent Technology - 5 ESS
b) Nortel DMS-100


[bookmark: _Toc484505316][bookmark: _Toc491513109][bookmark: _Toc522948523][bookmark: _Toc52334160][bookmark: _Toc317598437]	3.3.2 	Use of SS7 Signaling

	Verizon East 

	SS7 signaling between the Carrier switch and the Verizon Selective Router is utilized in areas in which either a Lucent 5E or Nortel DMS-100 switch serves as the Selective Router.  

	Verizon West  

	SS7 signaling between the Carrier switch and the Verizon Selective Router is utilized in areas in which either a 5E or DMS-100 switch serves as the Selective Router.  If the PSAP is served by a CML selective router, MF/CAMA trunking is used.  

[bookmark: _Toc484505317][bookmark: _Toc491513110][bookmark: _Toc522948524][bookmark: _Toc52334161][bookmark: _Toc317598438]	3.3.3 	Competitive Carrier Requirements for Area Code Overlay

	The Carrier may, at its discretion, convert existing 911 trunk groups to SS7 where SS7 is available.  However, it is recommended that if a Carrier has NXX codes in both the existing NPA and the proposed overlay, it implement SS7 on its E911 trunk groups to avoid implementation of a second trunk group for the overlay NPA. 

	New York City, NY is an exception to the rule of a single trunk group for multiple NPAs using SS7 signaling.  Carriers are required to place a trunk group for each NPA regardless of signaling.


[bookmark: _Toc52334162][bookmark: _Toc317598439]4.0 	General Database Requirements 
[bookmark: _Toc522948526][bookmark: _Toc52334163][bookmark: _Toc317598440]	4.1 	Introduction	
 
		The E911 ALI database contains the name and street address associated with 	each telephone number to enable PSAPs to automatically identify an emergency caller's 	location if the caller is unable to communicate this 	information verbally to the PSAP call 	taker.  
[bookmark: _Toc522948527][bookmark: _Toc52334164][bookmark: _Toc317598441]	4.2 	Regional E 911 Electronic Interface

		An E9111 Electronic Interface Guide is available to Facilities-Based CLECs 	and 	ITCs that describes the process for entering, modifying and viewing subscriber 	telephone and address information in the E911 database.  The Guide also details the 	business rules associated with the Verizon database interfaces for each serving 	geographical area.  The link for accessing the Guide is:

	http://www22.verizon.com/wholesale/local/E911/enhanced-9-1-1.html

	Then, click on E9-1-1 Electronic Interface Guide.

[bookmark: _Toc522948528][bookmark: _Toc52334165][bookmark: _Toc317598442]
5.0	Number Portability
[bookmark: _Toc462716615][bookmark: _Toc462733386][bookmark: _Toc475174348]
[bookmark: _Toc484505319][bookmark: _Toc491513112][bookmark: _Toc522948529]5.1	  General

	When an end-user ports a telephone number from one Local Service Provider to another, the ownership of the end-user’s E 911 record must be changed from the previous carrier (known as the Donor Company) to the new carrier (known as the Recipient Company.) 

	Carriers are responsible for their end-users' E 911 records; and as such, they are responsible for monitoring their E911 Error/Record reports provided by Verizon.  Where there is a question concerning a record’s “unlock” status, the Carrier must first investigate internally before contacting the National Market Center (NMC) regarding Local Number Portability (LNP)-related difficulties with E 911 records.  

	Please refer to the E911 Electronic Interface Guide for more detailed information.

	http://www22.verizon.com/wholesale/local/E911/enhanced-9-1-1.html

[bookmark: _Toc317598443][bookmark: _Toc52334168]
6.0	 Adding new NPA/NXX Codes in Verizon 

		The following information must be sent by the Carrier to its Verizon 		Account Manager (using the forms on next two pages) when new NPA/NXX 	Codes are established in Verizon East and West areas.

		






    

		Form for NPA/NXX Additions in Verizon West States

			California, Florida and Texas



Carriers:  Please respond to each of the numbered items and forward to your Verizon Wholesale Account Manager.  The Account Manager will forward the completed form as directed below.


1. The state where NPA/NXX is located	_______________________________

2. The Carrier name				_______________________________

3. The Carrier Contact name			_______________________________

4. County					_______________________________

5. New code effective date			_______________________________

6. NPA/NXX					_______________________________

7. Name/location of selective router		_______________________________


Note:  All fields must be populated.  Incomplete forms will not be processed

Requests should be e-mailed by the Verizon Account Manager for Verizon West states of California, Florida and Texas to:

	
	DBMC-ISG@verizon.com	


Please include the state where the activity will take place in the subject heading of the note. 



	






	


[bookmark: _GoBack]	Form for NPA/NXX Additions in the Verizon East States


			    DE, MA, MD, NJ, NY, PA, and VA


Carriers:  Please respond to each of the numbered items and forward to your Verizon Wholesale Account Manager.  The Account Manager will forward the completed form as directed below.


	1. 	The Carrier name				_______________________________	

	2. 	NPA/NXX										

	3. 	State where NPA/NXX is located		__________________________		

	4. 	County					_______________________________	

	5. 	New code effective date			__________________________		

	6. 	Rate center same as NPA/NXX		___________________________	_______

	7. 	Rate Center										

8. Name/location of selective router					______________

9. Carrier Contact Name			_______________________________	

10. Carrier Reach Number			_______________________________	

	
Note:  All fields must be populated.  Incomplete forms will not be processed.


Requests should be e-mailed by the Verizon Account Manager for Verizon East states of DE, MA, MD, NJ, NY, PA, RI and VA to:

		e911.system.admin@verizon.com		


Please include the state where the activity will take place in the subject heading of the note. 



[bookmark: _Toc317598445][bookmark: _Toc484505305][bookmark: _Toc491513098][bookmark: _Toc522948512]7.0  	Verizon E9-1-1 Selective Router Listings 


	California E911 Selective Routers (5ESS)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Barstow
	BRSWCAXH1ED
	240 015 134

	La Puente
	LAPNCAXG1ED
	240 015 131

	Long Beach (Uptown)
	LNBHCAXG1ES
	240 015 089

	Palm Springs
	PLSPCAXG1ES
	240 012 011

	Ridgecrest
	RDGCCAXG1ED
	240 015 136

	San Bernardino (Waterman)
	SNBRCAXL1ED
	240 015 132

	Santa Barbara
	SNBBCAXG1ED
	240 013 010

	Sepulveda
	SPLVCAXF1ED
	240 015 130

	Thousand Oaks
	THOKCAXF1ED
	240 015 128

	W. Los Angeles (Bundy)
	WLANCAXH1ED
	240 015 202

	Westminster
	WMNSCAXF1ED
	240 015 094

	
	
	

	
	
	



	Delaware E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Dover
	DOVRDEDVDS0
	246 022 024

	Wilmington
	WLMGDEWLDS0
	246 022 025

	
	
	

	
	
	




	Florida E911 Selective Routers (5ESS)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Tampa Main
	TAMPFLXA2ED
	240 149 096

	University
	UNFRFLXA3ED
	240 149 097

	
	
	

	
	
	




	
	
	
	
	Maryland E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Chestertown
	CHRTMDCH12T
	246 202 006

	Cresaptown
	CSTWMDCRDS0
	246 203 010

	Cumberland
	CMLDMDCM12T
	246 203 007

	Ellicott City
	ELCYMDEL12T
	246 192 046

	Hyattsville
	HYVLMDHY1ED
	246 193 030

	Pikesville
	PIVLMDPK12T
	246 192 064

	Rockville
	RKVLMDRV1ED
	246 193 096

	Salisbury
	SLBRMDSB12T
	246 202 003

	
	
	

	
	
	



	Massachusetts E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Wakefield
	WKFDMABE1ED
	247 065 007

	Medfield
	MEFDMAPL1ED
	247 012 064

	Westboro
	WSBOMASU1ED
	247 012 110

	Northampton
	NATNMAMA1ED
	247 061 024

	
	
	

	
	
	



	New Jersey E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Madison
	MDSNNJMA1ED
	246 072 089

	New Brunswick
	NBWKNJNB3ED
	246 075 129

	Vineland
	VNLDNJVL1ED
	246 103 108

	Williamstown
	WLTWNJ021ED
	246 103 112

	
	
	

	
	
	







	
	New York E911 Selective Routers (5ESS)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Floral Park
	FLPKNYFP1ED
	247 041 013

	Garden City
	GRCYNYGC1ED
	247 041 022

	Plainview
	PLVWNYPV1ED
	247 041 018

	Patchogue
	PCHGNYPH1ED
	247 041 012

	
	
	

	
	
	



	New York E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Albany
	ALBYNYSS1ED
	247 015 003

	Bridge St.
	NYCKNYBR2ED
	247 042 052

	Buffalo / Franklin
	BFLONYFR1ED
	247 038 003

	Endicott
	ENDCNYEN1ED
	247 030 003

	Jamaica
	NYCQNYJA0ED
	247 040 053

	Lancaster
	LNCSNYLC1ED
	247 038 013

	Nyack
	NYACNYNK1ED
	247 043 005

	Schenectady
	SCHNNYSC1ED
	247 015 008

	Syracuse
	SYRCNYSU1ED
	247 028 003

	White Plains
	WHPLNYWP1ED
	247 043 037

	
	
	

	
	
	




	Pennsylvania E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Allentown
	ALTWPAALDS0
	246 013 133

	Altoona
	ALNAPAALDS1
	246 162 014

	Bellevue
	BLLVPABEDS0
	246 142 002

	Bethlehem
	BHLHPABEDS0
	246 013 134

	Bloomsburg
	BMBGPABLDS0
	246 172 003

	Braddock
	BRDDPABRDS0
	246 142 056

	Erie
	ERIEPAXE0ED
	240 165 014

	Harrisburg
	HRBGPAHADS0
	246 014 018

	Hatboro
	HTBOPAHBDS0
	246 013 048

	Locust St.
	PHLAPALODS1
	246 023 061

	Market St.
	PHLAPAMKDS0
	246 023 002

	Oil City
	OLCYPAXO0ED
	246 115 006

	Paoli
	PAOLPAPADS0
	246 013 063

	Paxtang
	PXTGPAPGDS0
	246 014 004

	Phoenixville
	PXVLPAPVDS0
	246 013 141

	Reading
	RDNGPAREDS0
	246 013 149

	Scranton
	SCTNPASCDS1
	246 172 040

	State College
	STCGPAESDS0
	246 162 010

	
	
	

	
	
	




	Rhode Island E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Providence
	PRVDRIWA1ED
	247 069 001

	West Warwick
	WWWKRIMA1ED
	247 069 012

	
	
	

	
	
	



		Note 1:  Wireline – Verizon “hands off” 911 calls from the tandems to an onsite Selective Router 			maintained by the state.  Please contact the Rhode Island Enhanced 911 Uniform Emergency 				Telephone System at 401-459-0911 for further details.

	Note 2:  Wireless – Wireless carriers connect directly to an onsite switch maintained by the Rhode Island Enhanced 911 Uniform Emergency Telephone System.  Please contact this agency (401-459-0911) for further details.



	Texas E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Cash
	CASHTXXA2ED
	240 033 044

	College Station
	CLSTTXXA1ED
	240 036 009

	Denton
	DNTNTXXA1ED
	240 033 003

	Georgetown
	GRTWTXXA1ED
	240 042 003

	San Angelo
	SANGTXXG1ED
	240 039 006

	Whitehouse
	WHHSTXXA1ED
	240 034 031

	
	
	

	
	
	


	




	
	Virginia E911 Selective Routers (5ESS)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Blacksburg
	BLBGVABBDS0
	246 234 020

	Chester
	CHESVACRDS0
	246 195 022

	Danville
	DAVLVADADS0
	246 232 001

	Fredericksburg
	FRBGVAFBDS0
	246 233 009

	High St.
	PTMOVAHSDS0
	246 194 226

	Jefferson
	NWNWVAJFDS0
	246 194 245

	Lynchburg
	LYBGVACHDS0
	246 232 005

	Norton
	NRTNVANODS0
	246 234 013

	Salem
	SALMVASADS0
	246 234 010

	Staunton
	STTNVASTDS0
	246 234 012

	Stuart (Richmond)
	RCMDVASRDS0
	246 195 031

	Winchester
	WNCHVAWCDS0
	246 233 005

	
	
	

	
	
	




	Virginia E911 Selective Routers (DMS 100)
	
Selective Router

	
CLLI Code
	
Point Code

	
	
	

	Alexandria
	ALXNVAAX1ED
	246 182 002

	Fairfax
	FRFXVAFF1ED
	246 182 041

	
	
	

	
	
	




	District of Columbia (Washington D.C.)
	Note:  Please refer to the Office of Unified Communications website below for guidance and direction on interconnection activity to the Washington D.C. serving PSAP:
	                         http://ouc.dc.gov/page/911-direct-connect-program 
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8.0    Primary PSAP to E911 Selective Router Cross Reference


California PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router
 
	

Selective Router


	
	
	
	

	29 Palms USMC
	1027
	Palm Springs
	

	Anaheim Police
	530
	Long Beach
	Westminster

	Arcadia Police
	533
	La Puente
	

	Athens Sheriff (LASD – South)
	784
	Long Beach
	

	Azusa Police
	544
	La Puente
	

	
	
	San Bernardino
	

	Baldwin Park Police
	546
	La Puente
	

	Banning Police
	547
	San Bernardino
	

	Barstow Police
	548
	Barstow
	

	Beaumont Police
	551
	San Bernardino
	

	Bell Gardens Police
	552
	Long Beach
	

	Bishop Police
	560
	Ridgecrest
	

	Blythe Police
	561
	Palm Springs
	

	Brea Police
	563
	Westminster
	

	California City Police
	577
	Ridgecrest
	

	Cal Poly Police
	573
	San Bernardino
	

	Carson Sheriff
	586
	Long Beach
	

	Cathedral City Police
	587
	Palm Springs
	

	Century Sheriff
	608
	Long Beach
	

	Cerritos College
	8116
	Westminster
	Long Beach

	Cerritos Sheriff
	8117
	Long Beach
	

	Chino Police
	612
	San Bernardino
	

	CHP – Barstow
	615
	Barstow
	

	CHP – Bishop
	616
	Ridgecrest
	

	CHP – Indio
	624
	Palm Springs
	

	CHP – Inland
	625
	San Bernardino
	

	Claremont Police
	653
	San Bernardino
	

	Colton Police
	660
	San Bernardino
	

	Covina Police
	674
	La Puente
	

	
	
	San Bernardino
	

	CSU – Channel  Islands
	8074
	Thousand Oaks
	

	CSU – Long Beach
	8118
	Long Beach
	

	CSU – San Bernardino
	683
	San Bernardino
	

	Culver City Police
	688
	West LA/Bundy
	

	Downey Police
	696
	Long Beach
	

	East LA Sheriff
	698
	Long Beach
	

	Edwards Air Force Base
	700
	Ridgecrest
	

	
	
	Sepulveda
	

	El Monte Police
	709
	La Puente
	

	Fontana Police
	724
	San Bernardino
	

	Fort Irwin Provost Marshall
	736
	Barstow
	

	Fountain Valley Police
	728
	Westminster
	Long Beach

	Fullerton Police
	737
	Westminster
	Long Beach

	Garden Grove Police
	739
	Westminster
	

	Glendale Police
	741
	Sepulveda
	

	
	
	West LA/Bundy
	

	Glendora Police
	742
	La Puente
	

	
	
	San Bernardino
	

	Hemet Police
	752
	San Bernardino
	

	Huntington Beach Police
	759
	Westminster
	Long Beach

	Imperial County Sheriff – Brawley
	764
	Palm Springs
	

	Imperial County Sheriff – El Centro
	764
	Palm Springs
	

	Indio Police & Fire
	765
	Palm Springs
	

	
	
	San Bernardino
	

	Industry Sheriff
	652
	Westminster
	Long Beach

	
	
	La Puente
	

	
	
	San Bernardino
	

	Inyo County Sheriff (Independence)
	767
	Ridgecrest
	

	Irwindale Police
	769
	La Puente
	

	
	
	San Bernardino
	

	Kern County Sheriff
	771
	Ridgecrest
	

	La Crescenta Sheriff
	676
	Sepulveda
	

	Laguna Beach Police
	778
	Westminster
	

	La Habra Police
	774
	Long Beach
	Westminster

	Lakewood Sheriff
	859
	Long Beach
	Westminster

	Lancaster Sheriff
	781
	Barstow
	

	
	
	Sepulveda
	

	La Palma Police
	776
	Long Beach
	

	LAPD – Devonshire Division
	800
	Sepulveda
	

	LAPD – Foothill Division
	800
	Sepulveda
	

	LAPD – Harbor Division
	800
	Long Beach
	

	LAPD – Mission Division
	800
	Sepulveda
	

	LAPD – Pacific Division
	800
	West LA/Bundy
	

	LAPD – Van Nuys Division
	800
	West LA/Bundy
	

	
	
	Sepulveda
	

	LAPD – West LA Division
	800
	West LA/Bundy
	

	La Verne Police/Fire
	777
	San Bernardino
	

	Lomita Sheriff
	790
	Long Beach
	

	Lompoc Police
	791
	Santa Barbara
	

	Long Beach Police
	794
	Long Beach
	Westminster

	Marina Del Rey Sheriff
	811
	West LA/Bundy
	

	Mono County Sheriff – Bridgeport
	827
	Ridgecrest
	

	Monrovia Police
	828
	La Puente
	

	Montclair Police
	829
	San Bernardino
	

	Montebello Police
	830
	Long Beach
	

	Murrieta Police
	840
	San Bernardino
	

	NEBO Provost Marshall
	8075
	Barstow
	

	Newport Beach Police
	847
	Westminster
	

	Norwalk Sheriff
	849
	Long Beach
	Westminster

	Ontario Police
	856
	San Bernardino
	

	Orange County – Harbor Patrol
	8257
	Westminster
	

	Orange County Sheriff
	858
	Westminster
	

	Oxnard Police – via Simi Police
	861
	Thousand Oaks
	

	Oxnard Police – via Ventura Sheriff
	861
	Thousand Oaks
	

	Palm Springs Police
	863
	Palm Springs
	

	
	
	San Bernardino
	

	Palmdale Sheriff
	864
	Sepulveda
	

	Palos Verdes Police
	866
	Long Beach
	Westminster

	Pasadena Police
	868
	La Puente
	

	Pico Rivera Sheriff
	872
	La Puente
	

	
	
	Long Beach
	

	
	
	Westminster
	

	Pomona Police
	882
	San Bernardino
	

	Port Hueneme Police
	883
	Thousand Oaks
	

	Redlands Police
	889
	San Bernardino
	

	Redondo Beach Police
	891
	Long Beach
	Westminster

	Rialto Police
	895
	San Bernardino
	

	Ridgecrest Police
	898
	Ridgecrest
	

	Riverside Sheriff – Blythe
	8120
	Palm Springs
	

	Riverside Sheriff – Palm Desert
	8121
	Palm Springs
	

	Riverside Sheriff – Riverside
	900
	San Bernardino
	

	Riverside Police
	901
	San Bernardino
	

	San Bernardino Police
	917
	San Bernardino
	

	San Bernardino Sheriff 
	912
	Barstow
	

	
	
	Palm Springs
	

	
	
	San Bernardino
	

	San Diego Sheriff
	923
	Palm Springs
	

	
	
	Waterman
	

	San Dimas Sheriff
	926
	La Puente
	

	
	
	San Bernardino
	

	San Fernando Police
	927
	Sepulveda
	

	San Luis Obispo Sheriff
	937
	Santa Barbara
	

	Santa Barbara County Sheriff
	950
	Santa Barbara
	

	Santa Barbara Police
	951
	Santa Barbara
	

	Santa Clarita Sheriff
	955
	Sepulveda
	

	Santa Maria Police
	958
	Santa Barbara
	

	Santa Monica Police
	960
	Sepulveda
	

	
	
	West LA/Bundy
	

	Santa Paula Police
	961
	Thousand Oaks
	

	Sierra Madre Police
	972
	La Puente
	

	Signal Hill Police
	973
	Long Beach
	

	South Bay Comm Police
	980
	Long Beach
	

	Southgate Police
	981
	Long Beach
	

	Temple City Sheriff
	997
	La Puente
	

	
	
	Long Beach
	

	UCLA Police
	1015
	West LA/Bundy
	

	UC Santa Barbara
	1019
	Santa Barbara
	

	Upland Police
	1023
	San Bernardino
	

	Vandenberg Air Force Base
	1031
	Santa Barbara
	

	Ventura County Sheriff
	1032
	Santa Barbara
	

	
	
	Sepulveda
	

	
	
	Thousand Oaks
	

	
	
	West LA/Bundy
	

	Ventura County Sheriff – via Simi Police
	1032
	Santa Barbara
	

	
	
	Sepulveda
	

	
	
	Thousand Oaks
	

	
	
	West LA/Bundy
	

	Victorville Sheriff (San Bernardino)
	915
	Barstow
	

	
	
	Palm Springs
	

	
	
	Ridgecrest
	

	
	
	San Bernardino
	

	Visalia Sheriff – Tulare County
	1005
	Ridgecrest
	

	Walnut Sheriff
	1040
	La Puente
	

	
	
	San Bernardino
	

	
	
	Westminster
	

	West Cities (WestComm)
	1043
	Westminster
	Long Beach

	West Covina Police
	1044
	La Puente
	

	
	
	San Bernardino
	

	West Hollywood Sheriff
	1045
	Long Beach
	

	
	
	West LA/Bundy
	

	Westminster Police
	1046
	Westminster
	Long Beach

	Whittier Police
	1047
	Long Beach
	Westminster

	
	
	
	

	
	
	
	


.

Delaware PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router

	

Selective Router


	
	
	
	

	Dover
	1433
	Dover
	Wilmington

	Kent County
	1434
	Wilmington
	Dover

	Newark
	1436
	Dover
	Wilmington

	New Castle Police
	1435
	Dover
	Wilmington

	Rehoboth
	1437
	Dover
	Wilmington

	Seaford
	1438
	Wilmington
	Dover

	Sussex /Suscom
	1439
	Dover
	Wilmington

	University of Delaware
	1440
	Wilmington
	Dover

	Wilmington
	1441
	Dover
	Wilmington

	
	
	
	

	
	
	
	




	Florida PSAP to E911 Selective Router Cross Reference

	 

Primary PSAP

	
FCC
PSAP ID
	

Selective Router
 
	

Selective Router 

	
	
	
	

	Bradenton Police
	7924
	Tampa Main
	University

	Charlotte County
	1473
	Tampa Main
	University

	Dade City Police
	7941
	University
	Tampa Main

	Hillsborough County Sheriff
	1533
	Tampa Main
	University

	Lakeland Police
	1562
	University
	Tampa Main

	MacDill Air Force Base
	1571
	Tampa Main
	University

	Manatee County Emergency Comm Center
	7923
	Tampa Main
	University

	New Port Richey Police
	7938
	University
	Tampa Main

	Pasco County Public Safety Communications
	1626
	University
	Tampa Main

	Pinellas County Emergency Comm Center
	1630
	University
	Tampa Main

	Plant City Police
	1631
	Tampa Main
	University

	Polk County E9-1-1 Call Center
	8172
	Tampa Main
	University

	Port Richey Police
	7940
	University
	Tampa Main

	Sarasota County Consolidated CC
	1648
	Tampa Main
	University

	Tampa International Airport
	1668
	Tampa Main
	University

	Tampa Police
	1669
	Tampa Main
	University

	Temple Terrace Police
	1671
	Tampa Main
	University

	University of South Florida
	1676
	Tampa Main
	University

	Zephyrhills Police
	1478
	University
	Tampa Main

	
	
	
	

	
	
	
	





Maryland PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router

	
	
	
	

	Allegheny County 
	3205
	Cumberland
	Cresaptown

	Anne Arundel County 
	3208
	Ellicott City
	Pikesville

	Baltimore City Police
	3210
	Ellicott City
	Pikesville

	Baltimore County
	3211
	Ellicott City
	Pikesville

	Calvert County
	3212
	Rockville
	Hyattsville

	Caroline County
	3214
	Salisbury
	Chestertown

	Carroll County
	3215
	Ellicott City
	Pikesville

	Cecil County
	3217
	Ellicott City
	Pikesville

	Charles County
	3218
	Rockville
	Hyattsville

	Dorchester County
	3219
	Salisbury
	Chestertown

	Frederick County
	3220
	Ellicott City
	Pikesville

	Garrett County
	3223
	Cumberland
	Cresaptown

	Harford County
	3225
	Ellicott City
	Pikesville

	Howard County
	3226
	Ellicott City
	Pikesville

	Kent County
	3227
	Salisbury
	Chestertown

	Montgomery County
	3228
	Rockville
	Hyattsville

	Prince Georges County
	3230
	Rockville
	Hyattsville

	Queen Anne’s County
	3231
	Salisbury 
	Chestertown

	Somerset County
	3232
	Salisbury
	Chestertown

	St. Mary’s County
	3233
	Rockville
	Hyattsville

	Talbot County
	3235
	Salisbury
	Chestertown

	Washington County
	3236
	Cumberland
	Chestertown

	Wicomico County
	3238
	Salisbury
	Chestertown

	Worcester County
	3239
	Salisbury
	Chestertown

	
	
	
	

	
	
	
	




   	Massachusetts PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router 

	
	
	
	

	Abington Police
	7669
	Medfield
	Wakefield

	Acton Police
	7670
	Westboro
	Northampton

	Acushnet Police
	3149
	Medfield
	Wakefield

	Adams Police
	7671
	Northampton
	Westboro

	Agawam Police
	7672
	Northampton
	Westboro

	Amherst Communications
	7674
	Northampton
	Westboro

	Andover Police
	7675
	Wakefield
	Medfield

	Arlington Public Safety
	7676
	Wakefield
	Medfield

	Ashburnham Police
	7677
	Westboro
	Northampton

	Ashby Police
	7678
	Westboro
	Northampton

	Ashland Police
	3150
	Westboro
	Northampton

	Athol Police
	7679
	Westboro
	Northampton

	Attleboro Police
	7680
	Medfield
	Wakefield

	Auburn Police
	7681
	Westboro
	Northampton

	Avon Police
	7682
	Medfield
	Wakefield

	Ayer Police
	7683
	Westboro
	Northampton

	Barnstable County Sheriff
	3151
	Medfield
	Wakefield

	Barnstable Police
	3152
	Medfield
	Wakefield

	Bedford Police
	7685
	Wakefield
	Medfield

	Belchertown Police
	7686
	Northampton
	Westboro

	Bellingham Police
	3153
	Westboro
	Northampton

	Belmont Public Safety
	7687
	Wakefield
	Medfield

	Berkley Police
	7688
	Medfield
	Wakefield

	Berkshire County Sheriff
	3154
	Northampton
	Westboro

	Berlin Police
	7689
	Westboro
	Northampton

	Beverly Police
	7690
	Wakefield
	Medfield

	Billerica Police
	7691
	Wakefield
	Medfield

	Blackstone Police
	7692
	Westboro
	Northampton

	Bolton Police
	7693
	Westboro
	Northampton

	Boston Police
	3156
	Wakefield
	Medfield

	Bourne Police
	7694
	Medfield
	Wakefield

	Boxborough Police
	7695
	Westboro
	Northampton

	Boxford Police
	7696
	Wakefield
	Medfield

	Boylston Police
	7697
	Westboro
	Northampton

	Braintree Police
	7698
	Medfield
	Wakefield

	Bridgewater Police
	7700
	Medfield
	Wakefield

	Brockton Police
	7701
	Medfield
	Wakefield

	Brookline Police
	7702
	Wakefield
	Medfield

	Burlington Police
	7703
	Wakefield
	Medfield

	Cambridge Emergency Communications
	3163
	Wakefield
	Medfield

	Canton Public Safety
	3158
	Medfield
	Police

	Carlisle Police
	7704
	Wakefield
	Medfield

	Carver Police
	7705
	Medfield
	Wakefield

	Charlton Police
	7706
	Westboro
	Northampton

	Chelmsford Police
	7707
	Wakefield
	Medfield

	Chelsea Emergency Communications
	7708
	Wakefield
	Medfield

	Chicopee Police
	7709
	Northampton
	Westboro

	Clinton Police
	7710
	Westboro
	Northampton

	Concord Police
	7712
	Wakefield
	Medfield

	Dalton Communications Center
	3159
	Northampton
	Westboro

	Danvers Police
	7713
	Wakefield
	Medfield

	Dartmouth Police
	3160
	Medfield
	Wakefield

	Dedham Police
	7714
	Medfield
	Wakefield

	Dennis Police
	3161
	Medfield 
	Wakefield

	Dighton Police
	7716
	Medfield
	Wakefield

	Douglas Police
	7717
	Westboro
	Northampton

	Dover Police
	3162
	Westboro
	Northampton

	Dracut Police
	7718
	Wakefield
	Medfield

	Dudley Police
	7719
	Westboro
	Northampton

	Dukes County Sheriff
	7720
	Medfield
	Wakefield

	Duxbury Police
	7721
	Medfield
	Wakefield

	East Bridgewater Police
	7722
	Medfield
	Wakefield

	East Longmeadow Police
	7723
	Northampton
	Westboro

	Eastham Police
	7724
	Medfield
	Wakefield

	Easthampton Police
	7725
	Northampton
	Westboro

	Easton Police
	7726
	Medfield
	Wakefield

	Essex County Regional Emergency CC
	8404
	Wakefield
	Medfield

	Everett Communications
	7728
	Wakefield
	Medfield

	Fairhaven Police
	3164
	Medfield
	Wakefield

	Fall River Police
	3165
	Medfield
	Wakefield

	Fitchburg Police
	7729
	Westboro
	Northampton

	Foxboro Police
	7730
	Medfield
	Wakefield

	Framingham Police
	3167
	Westboro
	Northampton

	Framingham State Police
	3175
	Wakefield
	Medfield

	
	
	Medfield
	Wakefield

	
	
	Westboro
	Northampton

	
	
	Northampton
	Westboro

	Franklin Police
	3168
	Westboro
	Northampton

	Freetown Police
	3169
	Medfield
	Wakefield

	Gardner Police
	7731
	Westboro
	Northampton

	Georgetown Police
	7732
	Wakefield
	Medfield

	Gloucester Police
	7733
	Wakefield
	Medfield

	Grafton Police
	7734
	Westboro
	Northampton

	Granby Police
	7735
	Northampton
	Westboro

	Great Barrington Police
	7737
	Northampton
	Westboro

	Greenfield Police
	7737
	Northampton
	Westboro

	Groton Police
	7738
	Westboro
	Northampton

	Groveland Police
	7739
	Wakefield
	Medfield

	Hadley Police
	7740
	Northampton
	Westboro

	Halifax Police
	7741
	Medfield
	Wakefield

	Hamilton Police
	7742
	Wakefield
	Medfield

	Hampden Police
	7743
	Northampton
	Westboro

	Hanover Police
	7744
	Medfield
	Wakefield

	Hanscom Air Force Base
	7745
	
	

	Hanson Police
	7746
	Medfield
	Wakefield

	Haverhill Police
	7748
	Wakefield
	Medfield

	Holbrook Police
	7750
	Medfield
	Wakefield

	Holden Police
	7751
	Westboro
	Northampton

	Holliston Police
	3172
	Westboro
	Northampton

	Holyoke Police
	7752
	Northampton
	Westboro

	Hopkinton Police
	3171
	Westboro
	Northampton

	Hudson Police
	7755
	Westboro
	Northampton

	Ipswich Police
	7757
	Wakefield
	Medfield

	Kingston Police
	7758
	Medfield
	Wakefield

	Lakeville Police
	7759
	Medfield
	Wakefield

	Lawrence Police
	7761
	Wakefield
	Medfield

	Lee Communications
	3172
	Northampton
	Westboro

	Leicester Police
	7762
	Westboro
	Northampton

	Leominster Police
	7763
	Westboro
	Northampton

	Lexington Police
	7764
	Wakefield
	Medfield

	Lincoln Police
	7765
	Wakefield
	Medfield

	Littleton Police
	7766
	Wakefield
	Medfield

	Longmeadow Police
	7767
	Northampton
	Westboro

	Lowell Police
	7768
	Wakefield
	Medfield

	Ludlow Police
	7769
	Northampton
	Westboro

	Lynn Police
	7771
	Wakefield
	Medfield

	Lynnfield Police
	7772
	Wakefield
	Medfield

	Malden Police
	7773
	Wakefield
	Medfield

	Manchester Police
	7774
	Wakefield
	Medfield

	Mansfield Police
	7775
	Medfield
	Wakefield

	Marblehead Police
	7776
	Wakefield
	Medfield

	Marion Police
	3173
	Medfield
	Wakefield

	Marlboro Police
	7777
	Westboro
	Northampton

	Marshfield Police
	7778
	Medfield
	Wakefield

	Mattapoisett Police
	7779
	Medfield
	Wakefield

	Maynard Police
	7780
	Westboro
	Northampton

	Medfield Police
	3181
	Westboro
	Northampton

	Medford Communications
	7781
	Wakefield
	Medfield

	Medway Police
	3182
	Westboro
	Northampton

	Melrose Police
	7782
	Wakefield
	Medfield

	Mendon Police
	7783
	Westboro
	Northampton

	Merrimac Police
	7784
	Wakefield
	Medfield

	Methuen Police
	7785
	Wakefield
	Medfield

	Middleboro Police
	7786
	Medfield
	Wakefield

	Middleboro State Police
	3177
	Medfield
	Wakefield

	
	
	Wakefield
	Medfield

	Milford Police
	7788
	Westboro
	Northampton

	Millbury Police
	7789
	Westboro
	Northampton

	Millis Police
	3183
	Westboro
	Northampton

	Milton Police
	7791
	Wakefield
	Medfield

	Monson Police
	7792
	Northampton
	Westboro

	Montague Police
	7793
	Northampton
	Westboro

	Nahant Police
	7794
	Wakefield
	Medfield

	Nantucket Police
	7795
	Medfield
	Wakefield

	Nashoba Valley Regional ECC
	8400
	Westboro
	Northampton

	Natick Police
	3184
	Westboro
	Northampton

	Needham Police
	7796
	Westboro
	Northampton

	New Bedford Police
	3185
	Medfield
	Wakefield

	New Braintree State Police
	7797
	Northampton
	Westboro

	
	
	Westboro
	Northampton

	Newbury Police
	7798
	Wakefield
	Medfield

	Newburyport Police
	7799
	Wakefield
	Medfield

	Newton Police
	7800
	Westboro
	Northampton

	Norfolk Police
	3186
	Westboro
	Northampton

	North Adams Police
	7801
	Northampton
	Westboro

	North Andover Police
	7802
	Wakefield
	Medfield

	North Attleboro Police
	7803
	Medfield
	Wakefield

	North Reading Police
	7804
	Wakefield
	Medfield

	Northampton Communications
	7805
	Northampton
	Westboro

	Northampton State Police
	3178
	Northampton
	Westboro

	
	
	Westboro
	Northampton

	Northboro Police
	7806
	Westboro
	Northampton

	Northbridge Police
	7807
	Westboro
	Northampton

	Norton Communications
	7808
	Medfield
	Wakefield

	Norwood Police
	3187
	Medfield
	Wakefield

	Oxford Police
	7810
	Westboro
	Northampton

	Palmer Police
	7811
	Northampton
	Westboro

	Paxton Communications
	7812
	Westboro
	Northampton

	Peabody Police
	7813
	Wakefield
	Medfield

	Pembroke Police
	7814
	Medfield
	Wakefield

	Pepperell Police
	7815
	Westboro
	Northampton

	Pittsfield Police
	3188
	Northampton
	Westboro

	Plainville Police
	7816
	Medfield
	Wakefield

	Plymouth Police
	7905
	Medfield
	Wakefield

	Princeton Police
	7817
	Westboro
	Northampton

	Provincetown Police
	7818
	Medfield
	Wakefield

	Quincy Police
	7819
	Medfield
	Wakefield

	Randolph Police
	7820
	Medfield
	Wakefield

	Raynham Police
	7821
	Medfield
	Wakefield

	Reading Police
	7822
	Wakefield
	Medfield

	Rehoboth Police
	7823
	Medfield
	Wakefield

	Revere Fire
	7824
	Wakefield
	Medfield

	Rochester Communications
	7825
	Medfield
	Wakefield

	Rockland Police
	7826
	Medfield
	Wakefield

	Rockport Police
	7827
	Wakefield
	Medfield

	Rowley Police
	7828
	Wakefield
	Medfield

	Rutland Fire
	7829
	Westboro
	Northampton

	Salem Police
	7830
	Wakefield
	Medfield

	Salisbury Police
	7831
	Wakefield
	Medfield

	Sandwich Police
	7832
	Medfield
	Wakefield

	Saugus Police
	7833
	Wakefield
	Medfield

	Scituate Police
	7834
	Medfield
	Wakefield

	Seekonk Police
	7835
	Medfield
	Wakefield

	Sharon Police
	3191
	Medfield
	Wakefield

	Shelburne Falls  State Police
	3179
	Northampton
	Westboro

	Sherborn Police
	3192
	Westboro
	Northampton

	Shirley Communications
	7836
	Westboro
	Northampton

	Shrewsbury Police
	7837
	Westboro
	Northampton

	Somerset Police
	3193
	Medfield
	Wakefield

	Somerville Police
	3194
	Wakefield
	Medfield

	South Hadley Police
	7838
	Northampton
	Westboro

	South Shore Regional Emergency CC
	8329
	Medfield
	Wakefield

	Southampton Police
	7839
	Northampton
	Westboro

	Southboro Police
	7840
	Westboro
	Northampton

	Southbridge Police
	7841
	Westboro
	Northampton

	Southwick Police
	7842
	Northampton
	Westboro

	Spencer Police
	7843
	Westboro
	Northampton

	Springfield Police
	3196
	Northampton
	Westboro

	Sterling Communications
	7844
	Westboro
	Northampton

	Stoneham Police
	7845
	Wakefield
	Medfield

	Stoughton Police
	3198
	Medfield
	Wakefield

	Stow Police
	7846
	Westboro
	Northampton

	Sturbridge Police
	7847
	Westboro
	Northampton

	Sudbury Police
	7848
	Westboro
	Northampton

	Sutton Police
	7849
	Westboro
	Northampton

	Swansea Police
	3199
	Medfield
	Wakefield

	Taunton Fire
	7851
	Medfield
	Wakefield

	Templeton Police
	7852
	Westboro
	Northampton

	Tewksbury Police
	7853
	Wakefield
	Medfield

	Townsend Police
	7855
	Westboro
	Northampton

	Truro Police
	7856
	Medfield
	Wakefield

	Tyngsboro Police
	7857
	Wakefield
	Medfield

	Upton Police
	7858
	Westboro
	Northampton

	Uxbridge Police
	7859
	Westboro
	Northampton

	Wakefield Police
	7860
	Wakefield
	Medfield

	Walpole Police
	3200
	Westboro
	Northampton

	Waltham Communications
	7861
	Westboro
	Northampton

	Ware Police
	7862
	Northampton
	Westboro

	Wareham Police
	3201
	Medfield
	Wakefield

	Warren Police
	7863
	Northampton
	Westboro

	Watertown Police
	7864
	Westboro
	Northampton

	Wayland Police
	7865
	Westboro
	Northampton

	Webster Police
	7866
	Westboro
	Northampton

	Wellesley Police
	7867
	Westboro
	Northampton

	West Boylston Police
	7869
	Westboro
	Northampton

	West Bridgewater Police
	7870
	Medfield
	Wakefield

	West Newbury Police
	7871
	Wakefield
	Medfield

	West Springfield Police
	7872
	Northampton
	Westboro

	Westboro Police
	7873
	Westboro
	Northampton

	Westfield Police
	7874
	Northampton
	Westboro

	Westford Police
	7875
	Wakefield
	Medfield

	Westminster Police
	7876
	Westboro
	Northampton

	Weston Police
	7877
	Westboro
	Northampton

	Westport Police
	3202
	Medfield
	Wakefield

	Westwood Police
	7878
	Medfield
	Wakefield

	Weymouth Police
	7879
	Medfield
	Wakefield

	Wilbraham Police
	7880
	Northampton
	Westboro

	Williamstown Police
	7881
	Northampton
	Westboro

	Wilmington Police
	7882
	Wakefield
	Medfield

	Winchendon Police
	7883
	Westboro
	Northampton

	Winchester Police
	7884
	Wakefield
	Medfield

	Winthrop Police
	7885
	Wakefield
	Medfield

	Woburn Police
	7886
	Wakefield
	Medfield

	Worcester Communications
	3203
	Westboro
	Northampton

	Wrentham Central Dispatch
	3204
	Westboro
	Northampton

	Yarmouth Police
	7887
	Medfield
	Wakefield

	
	
	
	

	
	
	
	




  	New Jersey PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router 

	
	
	
	

	Absecon City Police
	4672
	Williamstown
	Vineland

	Allendale Police 
	8398
	New Brunswick
	Madison

	Andover Township Police
	4673
	New Brunswick
	Madison

	Atlantic City Police
	4674
	Williamstown
	Vineland

	Avalon Police
	4675
	Williamstown
	Vineland

	Bayonne Police 
	4676
	New Brunswick
	Madison

	Belleplain Emergency Corporation
	8175
	Williamstown
	Vineland

	Belleville Police
	4677
	New Brunswick
	Madison

	Belmar Police 
	4678
	New Brunswick
	Madison

	Bergen County – Hackensack
	N/A
	New Brunswick
	Madison

	Bergen County – Mahwah
	4679
	New Brunswick
	Madison

	Bergenfield Police
	4680
	New Brunswick
	Madison

	Berkeley Heights Police
	4681
	New Brunswick
	Madison

	Bloomfield Police
	4684
	New Brunswick
	Madison

	Boonton Police
	4685
	Madison
	New Brunswick

	Bridgewater Police
	4687
	New Brunswick
	Madison

	Brigantine Police
	4688
	Williamstown
	Vineland

	Burlington County
	4690
	Williamstown
	Vineland

	Butler Police
	4692
	Madison
	New Brunswick

	Camden  City Police
	4695
	Williamstown
	Vineland

	Camden County
	4694
	Williamstown
	Vineland

	Cape May City Police
	4697
	Williamstown
	Vineland

	Carlstadt 
	4698
	New Brunswick
	Madison

	Carteret 
	4699
	New Brunswick
	Madison

	Cedar Grove Police
	4700
	New Brunswick
	Madison

	Cherry Hill Police
	4703
	Williamstown
	Vineland

	Clark Police
	4704
	Madison
	New Brunswick

	Clifton Police
	4705
	New Brunswick
	Madison

	College of New Jersey
	8281
	Williamstown
	Vineland

	Cranford Police
	4707
	New Brunswick
	Madison

	Cumberland County
	4708
	Williamstown
	Vineland

	Denville Police
	4709
	Madison
	New Brunswick

	Dumont Police
	4710
	New Brunswick
	Madison

	East Brunswick Police
	4712
	New Brunswick
	Madison

	East Orange Police
	4713
	New Brunswick
	Madison

	East Windsor Township Police
	4714
	Williamstown
	Vineland

	Edison Police
	4715
	New Brunswick
	Madison

	Egg Harbor Township Police
	4717
	Williamstown
	Vineland

	Elizabeth Police
	4718
	Madison
	New Brunswick

	Elmwood Park Police
	4719
	New Brunswick
	Madison

	Emerson Police
	4721
	New Brunswick
	Madison

	Englewood Police
	4713
	New Brunswick
	Madison

	Englewood Cliffs Police
	4722
	New Brunswick
	Madison

	Ewing Township Police
	4725
	Williamstown
	Vineland

	Fairfield Police
	4727
	New Brunswick
	Madison

	Fair Lawn Police
	4726
	New Brunswick
	Madison

	Florham Park 
	4729
	Madison
	New Brunswick

	Fort Lee Police
	4732
	New Brunswick
	Madison

	Franklin Township Police
	4730
	New Brunswick
	Madison

	Galloway Township 
	4733
	Williamstown
	Vineland

	Garfield Police
	4734
	New Brunswick
	Madison

	Garwood Police
	4735
	Madison
	New Brunswick

	Glen Ridge Police
	4736
	New Brunswick
	Madison

	Gloucester County
	4737
	Williamstown
	Vineland

	Gloucester Township Police
	4738
	Williamstown
	Vineland

	Hackensack Police
	4740
	New Brunswick
	Madison

	Hamilton Township – Atlantic County
	4742
	Williamstown
	Vineland

	Hamilton Township – Mercer County
	4743
	Williamstown
	Vineland

	Hammonton Police
	4744
	Williamstown
	Vineland

	Hanover Township Police
	4745
	Madison
	New Brunswick

	Hardyston Township Police
	4746
	New Brunswick
	Madison

	Hasbrouck Heights Police
	4747
	New Brunswick
	Madison

	Hawthorne Police
	4748
	New Brunswick
	Madison

	Highland Park Police
	4750
	New Brunswick
	Madison

	Hightstown Police
	4751
	Williamstown
	Vineland

	Hillside Police
	4753
	Madison
	New Brunswick

	Hopatcong Police
	4754
	New Brunswick
	Madison

	Hopewell Township Police
	4755
	Williamstown
	Vineland

	Howell Police
	4756
	New Brunswick
	Madison

	Hudson County
	4757
	New Brunswick
	Madison

	Hunterdon County
	4758
	Madison
	New Brunswick

	Irvington Police
	4759
	New Brunswick
	Madison

	Jamesburg Police
	8282
	New Brunswick
	Madison

	Jefferson Township Police
	4760
	Madison
	New Brunswick

	Jersey City Police 
	4761
	New Brunswick
	Madison

	Kean University
	8038
	Madison
	New Brunswick

	Kenilworth Police
	4762
	New Brunswick
	Madison

	Lawrence Township Police
	4763
	Williamstown
	Vineland

	Lincoln Park Police
	4765
	New Brunswick
	Madison

	Linden Police
	4766
	New Brunswick
	Madison

	Little Falls Police
	4769
	New Brunswick
	Madison

	Livingston Police
	4770
	New Brunswick
	Madison

	Longport Police
	4773
	Williamstown
	Vineland

	Lower Township Police
	4774
	Williamstown
	Vineland

	Madison Police
	4775
	New Brunswick
	Madison

	Mahwah Police
	4776
	New Brunswick
	Madison

	Maplewood Police
	4778
	New Brunswick
	Madison

	Margate City Police
	4779
	Williamstown
	Vineland

	Marlboro Police
	4780
	New Brunswick
	Madison

	Maywood Police
	4781
	New Brunswick
	Madison

	McGuire Air Force Base
	8399
	Williamstown
	Vineland

	Metuchen Police
	4783
	New Brunswick
	Madison

	Middlesex Borough Police
	4785
	New Brunswick
	Madison

	Middletown Police
	4786
	New Brunswick
	Madison

	Middle Township Police
	4784
	Williamstown
	Vineland

	Millburn Police
	4787
	New Brunswick
	Madison

	Milltown Police
	4788
	New Brunswick
	Madison

	Monmouth County – Freehold
	4789
	New Brunswick
	Madison

	Monmouth County - Neptune
	N/A
	New Brunswick
	Madison

	Monmouth County Sheriff
	N/A
	New Brunswick
	Madison

	Monroe Township Police
	4816
	New Brunswick
	Madison

	Montclair Police
	4790
	New Brunswick
	Madison

	Montville Police
	4792
	New Brunswick
	Madison

	Morris County
	4793
	New Brunswick
	Madison

	Mountainside Police
	4798
	Madison
	New Brunswick

	Mount Olive Police
	4799
	New Brunswick
	Madison

	Newark Police 
	4807
	New Brunswick
	Madison

	New Brunswick Police
	4801
	New Brunswick
	Madison

	New Jersey State Police – Buena Vista Twp
	4803
	Williamstown
	Vineland

	New Jersey State Police – Totowa
	4804
	New Brunswick
	Madison

	New Providence Police
	4806
	Madison
	New Brunswick

	Newton Police
	4808
	New Brunswick
	Madison

	North Brunswick Police
	4809
	New Brunswick
	Madison

	North Caldwell Police
	4810
	New Brunswick
	Madison

	Northwest Bergen Central Dispatch
	4840
	New Brunswick
	Madison

	North Wildwood Police
	4812
	Williamstown
	Vineland

	Nutley Police
	4813
	New Brunswick
	Madison

	Ocean City Police
	4814
	Williamstown
	Vineland

	Ocean County Communications Center
	4815
	New Brunswick
	Madison

	Ocean Township Police – Monmouth County
	8284
	New Brunswick
	Madison

	Old Bridge Police
	4817
	New Brunswick
	Madison

	Orange Police
	4818
	New Brunswick
	Madison

	Paramus Police
	4819
	New Brunswick
	Madison

	Parsippany Police
	4821
	Madison
	New Brunswick

	Passaic City Police
	4822
	New Brunswick
	Madison

	Passaic County
	4823
	New Brunswick
	Madison

	Paterson Police
	4825
	New Brunswick
	Madison

	Pennsauken Township Police
	4826
	Williamstown
	Vineland

	Pequannock Police
	4827
	Madison
	New Brunswick

	Perth Amboy Police
	4828
	New Brunswick
	Madison

	Picatinny Arsenal Police
	8285
	Madison
	New Brunswick

	Piscataway Police
	4830
	New Brunswick
	Madison

	Plainfield Police
	4831
	Madison
	New Brunswick

	Plainsboro Police
	4832
	New Brunswick
	Madison

	Pleasantville Police
	4833
	Williamstown
	Vineland

	Pompton Lakes Police
	4834
	New Brunswick
	Madison

	Princeton Township Police
	4836
	Williamstown
	Vineland

	Rahway Police
	4837
	New Brunswick
	Madison

	Rockaway Township Police
	4843
	New Brunswick
	Madison

	Roseland Police
	4844
	New Brunswick
	Madison

	Roselle Police
	4845
	New Brunswick
	Madison

	Roselle Park Police
	4846
	New Brunswick
	Madison

	Rutgers University (New Brunswick)
	4848
	New Brunswick
	Madison

	Saddle Brook Police
	4849
	New Brunswick
	Madison

	Salem County Communications Center
	4850
	Williamstown
	Vineland

	Sayreville Police
	4851
	New Brunswick
	Madison

	Scotch Plains Police
	4852
	Madison
	New Brunswick

	Sea Isle City Police
	4853
	Williamstown
	Vineland

	Secaucus Police
	4854
	New Brunswick
	Madison

	Somerset County
	4856
	New Brunswick
	Madison

	Somers Point Police
	4855
	Williamstown
	Vineland

	South Amboy Police
	4858
	New Brunswick
	Madison

	South Brunswick Police
	4859
	New Brunswick
	Madison

	South Orange Police
	4860
	New Brunswick
	Madison

	South Plainfield Police
	4861
	New Brunswick
	Madison

	South River Police
	4862
	New Brunswick
	Madison

	Sparta Township Police
	4863
	New Brunswick
	Madison

	Spotswood Police
	4864
	New Brunswick
	Madison

	Summit Fire
	4867
	Madison
	New Brunswick

	Teaneck Police
	4868
	New Brunswick
	Madison

	Trenton Police
	4869
	Williamstown
	Vineland

	Union Police
	4870
	New Brunswick
	Madison

	Union County
	8286
	New Brunswick
	Madison

	Ventnor Police
	4871
	Williamstown
	Vineland

	Vernon Township Police
	4872
	New Brunswick
	Madison

	Verona Police
	4873
	New Brunswick
	Madison

	Vineland Police
	4874
	Williamstown
	Vineland

	Wall Township Police
	8402
	Madison
	New Brunswick

	Warren County Communications Center
	4876
	Madison
	New Brunswick

	Warren Township Police
	4877
	New Brunswick
	Madison

	Washington Township – Bergen County
	4878
	New Brunswick
	Madison

	Wayne Police
	4882
	New Brunswick
	Madison

	West Caldwell Police
	4883
	New Brunswick
	Madison

	West Milford Police
	4884
	New Brunswick
	Madison

	West Orange Police
	4885
	New Brunswick
	Madison

	West Windsor Township Police
	4886
	Williamstown
	Vineland

	Westfield Police
	4887
	Madison
	New Brunswick

	Westwood Police
	4888
	New Brunswick
	Madison

	Wildwood Police
	4889
	Williamstown
	Vineland

	Wildwood Crest Police
	4890
	Williamstown
	Vineland

	Woodbridge Township Police
	4892
	New Brunswick
	Madison

	
	
	
	

	
	
	
	




`	New York PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router

	
	
	
	

	Albany County
	5029
	Albany
	Schenectady

	Allegany County 
	5031
	Buffalo - Franklin
	Lancaster

	Amherst Police
	5032
	Buffalo - Franklin
	Lancaster

	Broome County
	5044
	Endicott
	Syracuse

	Cayuga  County
	5049
	Syracuse
	Endicott

	Cheektowaga Police
	5052
	Buffalo
	Lancaster

	Chemung County
	5053
	Endicott
	Syracuse

	Chenango County
	5054
	Endicott
	Syracuse

	Clarkstown Police
	5055
	Nyack
	White Plains

	Clinton County
	5056
	Albany
	Schenectady

	Colonie Police
	5057
	Albany
	Schenectady

	Columbia County 
	5059
	Albany
	Schenectady

	Cortland County
	5061
	Syracuse
	Endicott

	Delaware County
	5064
	Syracuse
	Endicott

	Depew Police
	5065
	Buffalo – Franklin
	Lancaster

	Dutchess County  
	5068
	White Plains
	Nyack

	East Aurora Police
	5069
	Buffalo – Franklin
	Lancaster

	East Greenbush Police
	N/A
	Albany
	

	Eden Police
	7987
	Buffalo – Franklin
	Lancaster

	Erie County
	5074
	Buffalo - Franklin
	Lancaster

	Essex County
	5075
	Albany
	Schenectady

	Evans-Angola Police
	5076
	Buffalo - Franklin
	Lancaster

	Fort Drum
	N/A
	Syracuse
	Endicott

	Franklin County
	5078
	Albany
	Schenectady

	Genesee County
	5084
	Buffalo - Franklin
	Lancaster

	Grand Island Fire
	5088
	Buffalo - Franklin
	Lancaster

	Greene County 
	7906
	Albany
	Schenectady

	Hamburg Town Police/Fire
	5093
	Buffalo - Franklin
	Lancaster

	Herkimer County
	5100
	Syracuse
	Endicott

	Hudson City Police
	5104
	Albany
	Schenectady

	Jefferson County
	5107
	Syracuse
	Endicott

	Kenmore Village Police
	5109
	Buffalo - Franklin
	Lancaster

	Lackawanna Police
	5110
	Buffalo – Franklin
	Lancaster

	Lancaster Town Police
	5112
	Buffalo – Franklin
	Lancaster

	Lewis County
	5115
	Syracuse
	Endicott

	Little Valley Sheriff (Cattaraugus County)
	5048
	Buffalo - Franklin
	Lancaster

	Lockport Police
	5119
	Buffalo - Franklin
	Lancaster

	Madison County
	5121
	Syracuse
	Endicott

	Nassau County
	5133
	Floral Park
	Plainview

	New York City  
	
	Bridge Street
	Jamaica

	     Burroughs of:    Bronx
	5136
	
	

	                               Brooklyn
	5137
	
	

	                               Manhattan
	5138
	
	

	                               Queens
	5139
	
	

	                               Staten Island
	5140
	
	

	Niagara County
	5152
	Buffalo - Franklin
	Lancaster

	Niagara Falls Police
	5153
	Buffalo - Franklin
	Lancaster

	North Tonawanda Police
	5157
	Buffalo - Franklin
	Lancaster

	NYSP – Hawthorne
	5144
	White Plains
	Nyack

	NYSP – Latham
	N/A
	Albany
	Schenectady

	NYSP – Wireless
	N/A
	Albany
	Schenectady

	Oneida County
	5163
	Syracuse
	

	Onondaga County
	5165
	Syracuse
	

	Orange County
	8127
	Nyack
	White Plains

	Orchard Park Police
	5168
	Buffalo - Franklin
	Lancaster

	Orleans County
	5170
	Buffalo - Franklin
	Lancaster

	Oswego County 
	5172
	Syracuse
	Endicott

	Otsego County
	5173
	Endicott
	Syracuse

	Putnam County
	5183
	White Plains
	Nyack

	Rensselaer County
	5185
	Albany
	Schenectady

	Rockland County
	5187
	Nyack
	White Plains

	Rotterdam Police
	5189
	Albany
	Schenectady

	Saratoga County
	5193
	Albany
	Schenectady

	Saratoga Springs Police
	5194
	Albany
	Schenectady

	Schenectady City Police
	5196
	Albany
	Schenectady

	Schoharie County
	5197
	Albany
	Schenectady

	Schuyler County
	5198
	Endicott
	Syracuse

	St. Lawrence County
	5207
	Syracuse
	Endicott

	Steuben County 
	8095
	Endicott
	Syracuse

	Suffolk County
	5211
	Patchogue
	Garden City

	Sullivan County
	5129
	Nyack
	White Plains

	Tompkins County
	5216
	Syracuse
	Endicott

	Tonawanda City Police
	5218
	Buffalo - Franklin
	Lancaster

	Tonawanda Town Police
	5218
	Buffalo - Franklin
	Lancaster

	Ulster County
	5220
	Nyack
	White Plains

	Warren County
	5223
	Albany
	Schenectady

	Washington County
	8128
	Albany
	Schenectady

	Wayne County 
	5225
	Syracuse
	

	Westchester County
	5228
	White Plains
	Nyack

	West Seneca Police/Fire
	7988
	Buffalo - Franklin
	Lancaster

	Yates County 
	5231
	Syracuse
	Endicott

	
	
	
	

	
	
	
	




  	Pennsylvania PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router 

	
	
	
	

	Adams County 
	5848
	Harrisburg
	Paxtang

	Allegheny County (see Note 1 following Table)
	5849
	
	

	Allentown Police
	5850
	Allentown
	Bethlehem

	Beaver County
	5852
	Braddock
	Bellevue

	Bedford County
	5853
	Altoona
	State College

	Berks County
	5854
	Phoenixville
	Reading

	Bethlehem Police
	5855
	Allentown
	Bethlehem

	Blair County
	5856
	Altoona
	State College

	Bradford County
	5857
	Bloomsburg
	Scranton

	Bucks County
	5859
	Allentown
	Hatboro

	Cambria County
	5862
	Altoona
	

	Carbon County
	5864
	Bloomsburg
	Scranton

	Centre County
	5865
	Altoona
	State College

	Chester County
	5868
	Paoli
	Phoenixville

	Clarion County
	5871
	Altoona
	State College

	Clearfield County
	5872
	Altoona
	State College

	Clinton County
	5873
	Bloomsburg
	Scranton

	Columbia County
	5875
	Bloomsburg
	Scranton

	Crawford County
	5878
	Erie
	Oil City

	Cumberland County
	5879
	Harrisburg
	Paxtang

	Dauphin County
	5880
	Harrisburg
	Paxtang

	Delaware County
	5882
	Paoli
	Phoenixville

	Erie County
	5887
	Oil City
	Erie

	Fayette County
	5888
	Braddock
	Bellevue

	Greene County
	5893
	Waynesburg
	

	Huntingdon County
	5895
	Altoona
	

	Indiana County
	5896
	Bellevue
	Braddock

	Jefferson County
	5897
	Altoona
	State College

	Lackawanna County
	5899
	Bloomsburg
	Scranton

	Lawrence County
	5902
	Bellevue
	Braddock

	Lebanon County
	5903
	Harrisburg
	Paxtang

	Lehigh County
	5904
	Allentown
	Bethlehem

	Luzerne County
	5905
	Bloomsburg
	Scranton

	Lycoming County
	5906
	Bloomsburg
	Scranton

	McKean County
	5907
	Altoona
	

	Mercer County
	5908
	Bellevue
	Braddock

	Mifflin County
	5909
	Harrisburg
	Paxtang

	Monroe County
	5911
	Bloomsburg 
	Scranton

	Montgomery County 
	5912
	Hatboro
	Phoenixville

	Montour County
	5913
	Bloomsburg
	Scranton

	Northampton County
	5914
	Allentown
	Bethlehem

	Northumberland County
	5915
	Bloomsburg
	Scranton

	Philadelphia Police (City of)
	5869
	Locust
	Market

	Pike County
	5920
	Bloomsburg
	Scranton

	Pittsburgh (see Note 2 following table)
	N/A
	
	

	Potter County
	5922
	Altoona
	State College

	Schuylkill County
	5923
	Bloomsburg
	Scranton

	Snyder County
	5924
	Bloomsburg
	Scranton

	Somerset County
	5925
	Altoona
	State College

	Sullivan County
	5928
	Scranton
	Bloomsburg

	Tioga County
	5930
	Bloomsburg
	Scranton

	Union County
	5931
	Bloomsburg
	Scranton

	Venango County
	5932
	Erie
	Oil City

	Warren County
	5933
	Altoona
	State College

	Washington County
	5934
	Bellevue
	Braddock

	Wayne County
	5935
	Bloomsburg
	Scranton

	Westmoreland County
	5936
	Braddock
	Bellevue

	Wyoming County
	5939
	Bloomsburg
	Scranton

	York County
	5940
	Harrisburg
	Paxtang

	
	
	
	

	
	
	
	



Note 1:  Allegheny County -  When negotiating with Allegheny County for E911 service, a Connecting
Facility Assignment (CFA) will be given to wholesale carriers by the PSAP.  This CFA should be   
    entered on the ASR in the SCFA field when placing an Access Service Request (ASR) with Verizon.  All      other fields (including  CFA) should be populated as normal.  The CSG system will begin editing for this field if the following criteria are met on an ASR:  ICSC – PA01, TRAFFIC TYPE – E9, PSAP – EALLEGHENY COUNTY or ALLEGHENY COUNTY.

Note 2:  Pittsburgh -  Direct trunk to onsite Rockwell switch at PSAP



       	Rhode Island PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router “A”
	

Selective Router “B”

	
	
	
	

	Wireline Service  -  All PSAPs (Note 1)
	
	Providence
	West Warwick

	Wireless Service  (Note 2)
	
	Not Applicable
	Not Applicable

	
	
	
	

	
	
	
	



		Note 1:  Wireline – Verizon “hands off” 911 calls from the tandems to an onsite Selective Router 			maintained by the state.  Please contact the Rhode Island Enhanced 911 Uniform Emergency 				Telephone System at 401-459-0911 for further details.

	Note 2:  Wireless – Wireless carriers connect directly to an onsite switch maintained by the Rhode Island Enhanced 911 Uniform Emergency Telephone System.  Please contact this agency (401-459-0911) for further details.
			
		Texas PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router 
	

Selective Router

	
	
	
	

	Bi-State Criminal Justice Center
	6440
	Whitehouse
	

	Blanco County
	6441
	Georgetown
	

	Bonham PD 
	6444
	Cash
	

	Brazos County / Bryan PSAP
	6450
	College Station
	

	Brownwood Police
	6462
	San Angelo
	

	Burleson County
	6464
	College Station
	

	Burnet County
	6466
	Georgetown
	

	Canton Police
	6473
	Cash
	

	Carrollton Police
	6475
	Denton
	

	Cass County
	6478
	Whitehouse
	

	Cherokee County
	6483
	Whitehouse
	

	Coke County/Robert Lee
	6860
	San Angelo
	

	Coleman Police
	6492
	San Angelo
	

	College Station Police
	6493
	College Station
	

	Comanche County
	6500
	San Angelo
	

	Concho County
	6502
	San Angelo
	

	Coppell Police
	6507
	Denton
	

	Crockett County
	6517
	San Angelo
	

	Delta County
	6535
	Cash
	

	Denton County
	6537
	Denton
	

	Denton Police
	6538
	Denton
	

	Fannin County
	6576
	Cash
	

	Fayette County
	6578
	Georgetown
	

	Flower Mound Police
	6580
	Denton
	

	Franklin County
	6584
	Whitehouse
	

	Garland Police
	6603
	Denton
	

	Georgetown Police
	6606
	Georgetown
	

	Gladewater Police
	6608
	Whitehouse
	

	Goodfellow Air Force Base
	N/A
	San Angelo
	

	Grayson County
	6616
	Cash
	

	Henderson Police
	6642
	Whitehouse
	

	Highland Village Police
	6648
	Denton
	

	Hopkins County
	6654
	Cash
	

	Irion County
	6669
	San Angelo
	

	Jacksonville Police
	6675
	Whitehouse
	

	Kilgore Police
	6696
	Whitehouse
	

	Kimble County
	6698
	San Angelo
	

	Lake Dallas Police
	6711
	Denton
	

	Lee County
	6725
	Georgetown
	

	Lewisville Police
	6729
	Denton
	

	Llano County
	6739
	Georgetown
	

	Marble Falls Police
	6752
	Georgetown
	

	Mason County
	6756
	San Angelo
	

	McCullough County / Brady Police
	6761
	San Angelo
	

	Menard County
	6768
	San Angelo
	

	Mills County
	6776
	San Angelo
	

	Morris County
	6787
	Whitehouse
	

	Murphy Police
	8159
	Denton
	

	New Boston Police
	6799
	Whitehouse
	

	Plano Public Safety Communications
	6833
	Denton
	

	Rains County
	6842
	Cash
	

	Reagan County
	6848
	San Angelo
	

	Red River County/Clarksville Police
	6485
	Whitehouse
	

	Robertson County
	6862
	College Station
	

	Rowlett Police
	6872
	Denton
	

	Runnels County Jail
	6873
	San Angelo
	

	Rusk County
	6874
	Whitehouse
	

	Sachse Police
	6876
	Denton
	

	San Angelo Communications Center
	6878
	San Angelo
	

	Schleicher County
	6892
	San Angelo
	

	Sherman Police
	6902
	Cash
	

	Sulphur Springs Police
	6929
	Cash
	

	Sutton County
	6931
	San Angelo
	

	Texas Women’s University (TWU) DPS
	6945
	Denton
	

	University of North Texas Police
	6956
	Denton
	

	Upshur County
	6961
	Whitehouse
	

	Val Verde Sheriff / Del Rio Police
	6964
	San Angelo
	

	Van Zandt County
	6966
	Cash
	

	Whitesboro Police
	6999
	Cash
	

	Williamson County
	7003
	Georgetown
	

	Wood County
	7009
	Whitehouse
	

	Wylie Police
	7012
	Denton
	

	
	
	
	

	
	
	
	



   

  	Virginia PSAP to E911 Selective Router Cross Reference
	

Primary PSAP

	
FCC
PSAP ID
	

Selective Router “A”
	

Selective Router “B”

	
	
	
	

	Accomack County (Eastern Shore)
	7119
	Jefferson
	High Street

	Albemarle County – LATA 250 (Note 1)
	7101
	Danville
	Lynchburg

	Albemarle County – LATA 246 (Note 1)
	
	Fredericksburg
	Winchester

	Albemarle County – LATA 244 (Note 1)
	
	Salem
	Staunton

	Alexandria Police
	7079
	Fairfax
	Alexandria

	Amelia County (Note 2)
	7081
	Chester
	Richmond Stuart

	Amherst County
	7082
	Danville
	Lynchburg

	Appomattox County
	7983
	Lynchburg 
	Danville

	Arlington County
	7084
	Fairfax
	Alexandria

	Augusta County
	7085
	Staunton
	Salem

	Bath (Note 3)
	7086
	Salem
	Staunton

	Bedford County – LATA 250
	7087
	Danville
	Lynchburg

	Bedford County – LATA 244
	
	Salem
	Staunton

	Blacksburg Police (Note 4)
	7088
	Norton
	Blacksburg

	Bland County (Note 3)
	7089
	Blacksburg
	Norton

	Botetourt County
	7090
	Salem
	Staunton

	Brunswick County
	7092
	Richmond Stuart
	Chester

	Buchanan County
	7093
	Norton
	Blacksburg

	Buckingham County (Note 3)
	7094
	Danville
	Lynchburg

	Campbell County (Note 1)
	7095
	Lynchburg 
	Danville

	Caroline County – LATA 248
	7096
	Chester
	Richmond Stuart

	Caroline County – LATA 246
	
	Fredericksburg
	Winchester

	Charles City County
	7098
	Richmond Stuart
	Chester

	Charlotte County – LATA 248
	7099
	Richmond Stuart
	Chester

	Charlotte County – LATA 250
	
	Danville
	Lynchburg

	Chesapeake Police
	7102
	Jefferson 
	High Street

	Chesterfield County
	7103
	Chester
	Richmond Stuart

	Christiansburg Police (Note 4)
	7105
	Blacksburg
	Norton

	Clarke County
	7107
	Winchester
	Fredericksburg

	Colonial Heights
	2006
	Chester
	Richmond Stuart

	Culpeper County
	7114
	Winchester
	Fredericksburg

	Cumberland County
	7115
	Chester
	Richmond Stuart

	Currituck County (located in NC -Note 1)
	4239
	High Street
	Jefferson

	Danville Police
	7116
	Lynchburg
	Danville

	Dickenson County
	8222
	Blacksburg
	Norton

	Dinwiddie County
	7118
	Chester
	Richmond Stuart

	Emporia Police
	7120
	Richmond Stuart
	Chester

	Essex County
	7121
	Chester
	Richmond Stuart

	Fairfax County
	7123
	Fairfax
	Alexandria

	Fauquier County – LATA 236
	7221
	Fairfax
	Alexandria

	Fauquier County – LATA 246
	
	Fredericksburg
	Winchester

	Floyd County (Note 3)
	7127
	Salem
	Staunton

	
	
	Blacksburg
	Norton

	Fort Eustis
	2240
	High Street
	Jefferson

	Franklin City Police
	7130
	High Street
	Jefferson

	Franklin County (Note 3)
	7129
	Salem
	Staunton

	Frederick County
	7131
	Winchester
	Fredericksburg

	Fredericksburg City Police
	7132
	Fredericksburg
	Winchester

	Giles County
	7134
	Blacksburg
	Norton

	Gloucester County
	7135
	Chester
	Richmond Stuart

	Goochland County
	7136
	Richmond Stuart
	Chester

	Greensville County
	7140
	Chester
	Richmond Stuart

	Halifax County (Note 1)
	7141
	Lynchburg 
	Danville

	Hampton City Police
	7142
	Jefferson
	High Street

	Hanover County
	7143
	Richmond Stuart
	Chester

	Harrisonburg/Rockingham County
	7144
	Staunton
	Salem

	Henrico County
	7145
	Richmond Stuart
	Chester

	Hopewell Police
	7147
	Chester
	Richmond Stuart

	Isle of Wight County
	7148
	High Street
	Jefferson

	James City County
	7150
	Jefferson
	High Street

	King George County – LATA 246
	7152
	Fredericksburg
	Winchester

	King George County – LATA 248
	
	Richmond Stuart
	Chester

	King and Queen County
	7151
	Chester
	Richmond Stuart

	King William County
	7153
	Chester
	Richmond Stuart

	Lancaster County
	7154
	Chester
	Richmond Stuart

	Langley Air Force Base
	7155
	Jefferson
	High Street

	Lee County
	7156
	Norton
	Blacksburg

	Loudoun County – LATA 236
	7157
	Alexandria
	Fairfax

	Loudoun County – LATA 246
	
	Fredericksburg
	Winchester

	Louisa County – LATA 246
	7158
	Fredericksburg
	Winchester

	Louisa County – LATA 248
	
	Richmond Stuart
	Chester

	Lunenburg County (Note 3)
	7159
	Chester
	Richmond Stuart

	Lynchburg ECC
	7160
	Lynchburg
	Danville

	Madison County
	7161
	Fredericksburg
	Winchester

	Manassas City Police
	7162
	Fairfax
	Alexandria

	Manassas Park Police
	7163
	Fairfax
	Alexandria

	Mathews County
	7165
	Chester
	Richmond Stuart

	Mecklenburg County
	7166
	Chester
	Richmond Stuart

	Middlesex County
	7167
	Chester
	Richmond Stuart

	Montgomery County (Note 4)
	7168
	Blacksburg
	Norton

	Nelson County – LATA 244
	7169
	Salem
	Staunton

	Nelson County – LATA 250
	
	Danville
	Lynchburg

	New Kent County – LATA 248
	7170
	Richmond Stuart
	Chester

	New Kent County – LATA 252
	
	Jefferson
	High Street

	Newport News Police
	7171
	Jefferson
	High Street

	Norfolk City Emergency Services
	7172
	High Street
	Jefferson

	Northumberland County
	7173
	Chester
	Richmond Stuart

	Norton 9-1-1 Communications
	7174
	Norton
	Blacksburg

	Orange County
	7176
	Fredericksburg
	Winchester

	Page County – LATA 246
	7177
	Winchester
	Fredericksburg

	Page County – LATA 244
	
	Salem
	Staunton

	Petersburg Police
	7180
	Chester
	Richmond Stuart

	Pittsylvania County
	7181
	Danville
	Lynchburg

	Poquoson Police
	7182
	Jefferson
	High Street

	Portsmouth Police
	7183
	Jefferson
	High Street

	Powhatan County 
	7184
	Chester
	Richmond Stuart

	Prince Edward (Note 3)
	N/A
	Richmond Stuart
	Chester

	Prince George County
	7185
	Chester
	Richmond Stuart

	Prince William County
	7186
	Alexandria
	Fairfax

	Pulaski County
	7187
	Blacksburg
	Norton

	Radford City Police
	7188
	Blacksburg
	Norton

	Rappahannock County (Note 1)
	7189
	Winchester
	Fredericksburg

	Richmond City
	7191
	Richmond Stuart
	Chester

	Richmond County
	7190
	Chester
	Richmond Stuart

	Roanoke City
	7192
	Staunton
	Salem

	Roanoke County
	7193
	Salem
	Staunton

	Rockbridge County (Note 1)
	7194
	Staunton
	Salem

	Russell County
	7195
	Blacksburg
	Norton

	Salem City Police
	7196
	Salem
	Staunton

	Shenandoah County (Note 3)
	7198
	Staunton
	Salem

	Southampton County – LATA 252
	7202
	Jefferson
	High Street

	Southampton County – LATA 248
	
	Richmond Stuart
	Chester

	Spotsylvania County – LATA 246
	7203
	Fredericksburg
	Winchester

	Spotsylvania County – LATA 248
	
	Richmond Stuart
	Chester

	Stafford County – LATA 236
	7204
	Alexandria
	Fairfax

	Stafford County – LATA 246
	
	Fredericksburg
	Winchester

	Staunton 9-1-1 Communications
	7211
	Staunton
	Salem

	Suffolk City
	7106
	Jefferson
	High Street

	Surry County – LATA 252
	7212
	High Street
	Jefferson

	Surry County – LATA 252
	
	Richmond Stuart
	Chester

	Sussex County – LATA 248
	7213
	Richmond Stuart
	Chester

	Sussex County – LATA 252
	
	High Street
	Jefferson

	Tazewell County
	7214
	Blacksburg
	Norton

	Virginia Beach
	N/A
	High Street
	Jefferson

	Warren County (Note 1)
	7220
	Winchester
	Fredericksburg

	Westmoreland County
	7225
	Chester
	Richmond Stuart

	Winchester City
	7228
	Winchester
	Fredericksburg

	Wise County
	7229
	Blacksburg
	Norton

	Wythe County (Note 3)
	8407
	Blacksburg
	Norton

	York ECC
	7232
	Jefferson
	High Street

	
	
	
	

	
	
	
	

	
	
	
	



	Note 1:  Verizon Tandem hands-off to Independent Telco
	Note 2:  Verizon trunks directly to PSAP in Independent Telco 
	Note 3:  Non-Verizon served PSAP.  Selective Routers serve access lines in Verizon ILEC 				footprint only.
Note 4:  PSAP has independent 911 networking but operates in a consolidated site arrangement. 
	
	District of Columbia (Washington D.C.)
	Note:  Please refer to the Office of Unified Communications website below for guidance and direction on interconnection activity to the Washington D.C. serving PSAP:
	                         http://ouc.dc.gov/page/911-direct-connect-program 
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