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AC TO AP AGENCY PIC ORDER TRANSMITTAL         

                ENTRY DESCRIPTION


Verizon’s Agency PIC Order Transmittal form is used by an Access Carrier (AC) to submit to the Charleston, WV EAPOC (Equal Access Point of Contact) one of the following transaction codes which are keyed into the (XEA) Xpress Equal Access System or (SS) Subscription Services System:


0104   - Subscription Order Install - All telephone numbers associated with the 


              submitted Billing Telephone Number (BTN).


0105   - Subscription Order Install - Working Telephone Number (WTN) only.


0205   - Subscription Order Disconnects by AC - Working Telephone Number 

  (WTN) only.  (Note:  BTN & WTN are both required to process this transaction)

0305   - Subscription Order Disconnects - Working Telephone Number (WTN) only.    0501* - AC Request for Information - Request for information for submitted Automatic 

                          Number Identification (ANI).   (WTN only).

0502* - AC Request for Information - Request for Working Telephone Number (WTN) 

             / Terminals (TERS) for submitted Billing Telephone Number.

0707* - AC Request for Information – Request for Working Telephone Number WTN) 

              Verification. If you would like to utilize the 0707 request, contact the EAPOC                   center 888 875-4022   


           *  Please note that 0501,0502 & 0707 are chargeable transactions to the AC. 

The AC should use the following table to determine what information can or must be populated in the supplied fields on the Agency PIC Order Transmittal form in order for the Boston/Pittsburgh EAPOC's to process the form.  Each number in the left most column corresponds to a numbered field on the attached form.  If this form is adapted, all required fields must be provided.

PIC ORDER SERVICE REQUEST FORM FIELDS

	No.
	FIELD NAME
	0104
	0105


	0205
	0305
	0501
	0502
	NOTES

	1A
	AC Name
	R
	R
	R
	R
	R
	R
	Access Carrier (AC) Company Name

	1B
	AC Contact Name
	R
	R
	R
	R
	R
	R
	AC Representative's Name

	1C
	AC Contact Number
	R
	R
	R
	R
	R
	R
	Voice number where AC can be reached.

	1D
	AC Mailing Address
	R
	R
	R
	R
	R
	R
	For confirmations and/or reports.

	2
	DATE 
	R
	R
	R
	R
	R
	R
	Date of fax

	3
	ACNA
	R
	R
	R
	R
	R
	R
	Access Carrier Name Abbreviation.  This abbreviation is 3 alpha characters.

	4
	Page # of #
	R
	R
	R
	R
	R
	R
	Page Number and number of pages in fax

	5
	Carrier Identification Code (CIC)
	R
	R
	R
	R
	R
	R
	4 digit numerical CIC code.

(i.e., 0123)

	6
	FAX #
	R
	R
	R
	R
	R
	R
	AC's Fax Number

	7
	Sequence Number
	O
	O
	O
	O
	O
	O
	Sequence number assigned by AC. 

	8
	Trans Code/Status Code Indicator (TCSI)
	R
	R
	R
	R
	R
	R
	One of the following transactions for each WTN:  0104, 0105, 0205, 0305, 0501, or 0502

	9
	Billing Telephone Number (BTN)
	R
	O
	O
	O
	O
	R
	0104 / 0502 - BTN is required

0105 / 0205 / 0305 / 0501 - BTN is NOT required



	10
	Working Telephone Number (WTN)
	O
	R
	R
	R
	R
	O
	0105 / 0205 / 0305 / 0501 - WTN is required

0104 / 0502 - WTN is NOT required


PIC ORDER SERVICE REQUEST FORM FIELDS, continued
	No.
	FIELD NAME
	0104
	0105


	0205
	0305
	0501
	0502
	NOTES

	11
	AC LOA Date 
	R
	R
	R
	R
	O
	O
	0104/0105/0305 - This field represents the date that the AC was authorized by the End User customer to make the PIC change.  Use YY/MM/DD format. A date is required for these transactions.
0205 - This field represents the date the AC authorizes Verizon to remove the PIC.  A date is required for this transactions. 

0501 / 0502 - Date is optional.

	12
	Jurisdictional Indicator (JI)
	R
	R
	R
	R
	O
	O
	0104 / 0105 / 0205 / 0305 - A valid JI is required.

0501 / 0502 - JI is optional.
VALID JI's:

Valid entries for Continental USA:

A = IntraLATA 

B = IntraLATA / InterLATA / International

E = InterLATA / Assumed International

Valid entries for Hawaii only:

A = IntraLATA

C = InterLATA / International

D = IntraLATA / International

F = IntraLATA / InterLATA / International

G = InterLATA

H = IntraLATA / InterLATA

I   = International



	13
	Charge Carrier
	O
	O
	O
	O
	O
	O
	Place an "X" in this field if the AC wishes to be charged the PIC Change charge on 0104 and 0105 transactions.  

Note:  If no "X" is placed in either the Charge Carrier or Charge End User, the default is for the End User to be charged for the PIC Change charge.

	14
	Charge End User
	O
	O
	O
	0
	O
	O
	Place an "X" in this field if the AC wishes the End User Customer to be charged the PIC Change charge on 0104 and 0105 transactions.  

Note:  If no "X" is placed in either the Charge Carrier or Charge End User, the default is for the End User to be charged for the PIC Change charge.

	15
	Switchless Reseller Indicator (SRI)
	O
	O
	O
	O
	O
	O
	Place an "X" in this field to indicate that the order is in association with a switchless reseller.

	16
	Regulatory Registration Number (RRN)
	O
	O
	O
	O
	n/a
	n/a
	Applicable to California only.  

0105/ 0104/ 0205/ 0305: If transaction is being submitted for a CA telephone number on behalf of a Switchless Reseller, the California U- number should be populated in the RRN field  AND the SRI should be an “X”.   

	17
	STATUS  (used by EAPOC center)
	
	
	
	
	
	
	Status – this column is used by the EAPOC center.


R - Required Field.  Must be populated by AC.

O - Optional Field.  May be populated by AC, but field may not required (refer to notes column for instructions).  If populated, the field will be keyed by Verizon. 

The completed form can be faxed to the EAPOC, at 617-743-0526, or emailed to PIChistory@verizon.com.
Contact information for this form:

Name




Email




Phone

Matthew Bouffard


matthew.bouffard@verizon.com
972-718-3703
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