Request for Listing Extracts and

Service Order Updates – Field Descriptions 
Date Submitted:  The date the form is submitted to Verizon.

Date Required:  The date on which the listing data is required.  The date required must be at 30 days after the date submitted.

Order Contact Name / E-Mail / Tel. No.:  The name, e-mail address and telephone number of whom Verizon would call concerning the order.
Publisher’s Directory Name / State / Publication Date:  The name, state and month/year of the publisher’s directory for which listings are being purchased.

List Area Codes/Prefixes or Verizon Directory Names for Listings or Service Order Updates Requested:  Provide the area codes and prefixes for the listings requested, or the Verizon directory name if ordering by complete directory.  Attach additional documents if needed.

Media Preference:  Data files are delivered via  secure file transfer protocol (SFTP) or CD.  For SFTP, an user ID and password will be provided.  All extracts and updates are provided in an ASCII pipe-delimited format.

CLEC Listing Suppression:  If Verizon publishes your company’s listings and you would like those listings to be excluded from the listing extract, you must provide the appropriate CCNA code.
Shipping Information / Billing Information:  Please do not include P.O. boxes in the shipping address, because if the data is transmitted via CD it cannot be shipped to a P.O. Box.  
Listing Types:  Verizon offers business, residence, government, toll-free and foreign listing types.  If government listings are being requested for the same area code(s)/prefix(es) as business and/or residence listings, please select “Government by Area Code/Prefix.”  If all government listings within a directory are being requested, please select “Government – Complete Section.”  When requesting Government – Complete Section, foreign and toll-free listings, please list the Verizon directory(ies) from which the listings should be extracted.

Caption Format:  Complete caption will extract the entire caption if it contains at least one of the requested area code(s)/prefix(es). Reformatted captions will extract only the lines of the caption with the requested area code(s)/prefix(es) as well as sub captions associated with those listings. 

Extract Format:  Separate sections are only available by class of service (business, residence and government).  If listings are desired by community, separate orders must be submitted for each community. (North only)  For all other orders, data in the Mid-Atlantic will be interfiled in one alpha section for business and residence. Government listings will be in a separate file. For the West:  Data will be interfiled in one alpha section for business, residence, and government, unless government complete section is requested.  Government complete section, which includes toll-free and foreign listings, will be generated in a separate file.

Service Order Types:  This is for the update product only. Multiple order types may be selected. 

Update Frequency:  Selection for frequency of update files to be provided. 

