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ACTL – Access Customer Terminal Location  

ACTL is an 8 or 11 character code that identifies the CLLI Code (Common Language Location Identifier) of the customer facility terminal location. 

Verizon has three types of ACTL CLLI codes:

1. Collocation: the use of space for a telecommunication company’s equipment in another telecommunication company’s premise. Generally, character 9 of the ACTL CLLI = H (former Bell Atlantic only).  

2. POP (Point of Presence): the physical place within a LATA where a long distance carrier or a cellular provider interfaces with the network of the local exchange carrier. Generally, character 9 of the ACTL CLLI = W. 

3. Switched Trunks: ACTL CLLI code used when ordering trunks.  Generally, characters 10 and 11 of the ACTL CLLI = MD.

The Serving Wire Center CLLI code is an 11-character code that identifies a specific wire center. This term is often used interchangeably with the terms “central office” and “switch”. 

Access Business Rules
11 character CLLI Code Format: 

Positions 1 through 4 describe the designation for a single geographical locality within a state, province, territory, country, or distinct region of the world (e.g., municipality) (4 alpha characters). 

Positions 5 and 6 describe the designation of a state or territory of the United States, a province or territory of Canada, another country having a national federal government, or a unique designation (2 alpha characters). 

Positions 7 and 8 describe the Network Site Code or the designation of a site of an existing or proposed structure within a geographical location where there is a need to identify one or more telecommunications equipment entities, facility terminations, nodal locations, or administrative operations (2 alpha or 2 numeric characters). 

Positions 9 through 11 describe the Network Entity Code or functional category of equipment or work center that is contained in a structure. Equipment categories, including central office switching and ancillary equipment or non-switching or access terminations, are associated with a building or network site for purposes of maintaining equipment inventories and for identifying facility and circuit terminations and nodal locations (3 alpha/numeric characters).  Positions 9-11 denote whether the ACTL is at a Collocation Arrangement or a POP.  See the Access Business Rules for more information. 
ACTL CLLI Code Breakdown Example 

	Position 1-4: Municipality – New York City, Manhattan
	Position 5 & 6:

State – New York
	Position 7 & 8:

Wire Center – West St
	Position 9, 10 & 11: Switching Equipment – Facilities/circuit termination

	NYCM
	NY
	WS
	HP2



Serving Wire Center CLLI Code Breakdown Example

	Position 1-4: Municipality – Morristown
	Position 5 & 6:

State –

New Jersey
	Position 7 & 8:

Wire Center – 37 Maple Ave
	Position 9, 10 & 11: Switching Equipment – Facilities/circuit termination

	MRTW
	NJ
	MR
	DS5


Understanding errors on an ASR

Below is a list of errors associated with the ACTL field:
	No
	Error Code 
	Error Message
	Compliance

	 1 
	VFLDCV00130 
	Collocated ACTL required if the 1st position of the REQTYP Field is R or S, the ACT field is N, and 3rd position of the NCI field is Q. 
	 

	  2 
	AFLDCV00091 
	ACTL is prohibited when EVCI is A. 
	 

	 3
	VFLD04635 
	ACTL field valid entry is 8 or 11 alpha numeric special characters for Service Inquiry ASRs.  
	Service Inquiry Only 

	 4
	VFLD04660 
	ACTL valid entries in positions 1-3 are alpha characters. 
	Service Inquiry Only 

	 5
	VFLD04661 
	ACTL valid entry in position 4 is an alpha character, a hyphen (-), or a space. 
	Service Inquiry Only 

	 6
	VFLD04683 
	ACTL field 5th and 6th characters must be a valid state code. 
	Service Inquiry Only 

	 7
	VFLD07081 
	The 9th character of ACTL cannot be H when the REQTYP is VA, positions 1-2 of the NC are KD, KE, or KF, and ICSC is NE01 or NY01. 
	Service Inquiry Only 

	 8
	VFLD07082 
	The 9th and 10th characters of ACTL cannot be H followed by an alpha character when REQTYP is VA and positions 1-2 of NC are KD, KE, or KF. 
	Service Inquiry Only 

	 9
	VFLD04692 
	ACTL field is required when the REQTYP field is SA or VA. 
	Service Inquiry Only 

	 10
	AFLD04693 
	ACTL field is prohibited when the REQTYP field is EA or XA. 
	Service Inquiry Only 

	 11
	VVAL00006 
	ACTL CLLI Not Valid. 
	 

	 12
	VVAL00157 
	ACTL field must be the same on SPUNE partner ASRs. 
	 

	 13
	VVAL00171 
	ACTL field on ASR does not match existing circuit. 
	 

	 14
	VFLD00231 
	ACTL field valid entry is 8 or 11 alpha numeric special characters. 
	 

	 15
	VFLD00232 
	ACTL valid entries in positions 1-3 are alpha characters. 
	 

	 16
	VFLD00233 
	ACTL valid entry in position 4 is an alpha character, a hyphen (-), or a space. 
	 

	 17
	VFLD00234 
	ACTL field 5th and 6th characters must be a valid state code. 
	 

	 18
	VFLD00235 
	The 9th character of the ACTL field cannot be "K" because of entries in the ICSC, REQTYP, ACT, NC, FNA, and SPEC fields. 
	 

	 19
	VFLD00065 
	ACTL field entry is prohibited for SPUNE Project. End User circuits are not eligible for SPUNE conversion. 
	 

	 20
	AFLD00237 
	ACTL field is prohibited when the 1st position of the REQTYP field is E or X. 
	 

	 21
	AFLD00238 
	ACTL field is prohibited when the PRILOC field on the RING Form is populated. 
	 

	 22
	AFLD00239 
	ACTL field is prohibited when the PSLI field is A. 
	 

	 23
	AFLD00242
	ACTL field is required. 
	



Other areas that involve the ACTL field

Collocation

· When a collocated ACTL is populated on an ASR, and the first position of the REQTYP Field is R or S, the ACT field is N, then the third position of the NCI field must = Q.  

End User

· Do not populate the ACTL on the Access Service Request (ASR) for an End User (REQTYP = E).

Service Inquiry

· The ACTL field needs to be populated when you place a Service Inquiry for a Transport (SA). 

· The ACTL field will not be populated when you place a Service Inquiry for an End User (EA).
State

· ACTL field 5th and 6th characters must be a valid state code. 

Cross-form Editing

· Access Ordering, Order By ASR Form may provide you with an error message if a field populated on one ASR form is required on another.   This is called a cross-form edit.   An example is in the case of the ACTL field on a SONET Ring ASR. The ACTL field on the ASR page on a SONET Ring ASR is required if the PRILOC field on the Ring page is not populated. In other words, if the PRILOC field is populated on the Ring page, then the ACTL field on the ASR page is prohibited. Therefore, on a SONET Ring ASR that is starting at an End User location (PRILOC field on the RING page equals < ">E< ">), Access Ordering recommends that you do not select the “Validate Page” or “Validate and Submit” button on the ASR page before populating the PRILOC field on the Ring page. Otherwise, you will receive the message that the ACTL field is required.


Forms and Fields

The forms and fields that are impacted by CLLI Codes are as follows: 

	Form
	Field Name

	ARI
	SPOT_PRILOC

	
	SPOT_SECLOC

	
	PRILOC

	
	SECLOC

	ASR
	APOT

	
	PSL

	
	ACTL

	EUSA
	CKLT

	
	MUXLOC

	
	PRI_ADM

	
	PRILOC

	
	SEC_ADM

	
	SECLOC

	FGA
	MUXLOC

	
	PRI_ADM

	
	SEC_ADM

	
	SECLOC

	MSL
	CKLT

	
	SECLOC

	Ring
	SPOT_PRILOC

	
	SPOT_SECLOC

	
	PRILOC

	
	SECLOC

	SALI
	SPOT

	Transport
	CKLT

	
	MUXLOC

	
	PRI_ADM

	
	SEC_ADM

	
	SECLOC

	Trunking
	MUXLOC

	
	PRI_ADM

	
	FACTL

	
	SEC_ADM

	
	SECLOC

	
	SSPC_LOC

	TSR
	IC-MCO

	WATS
	DTO


CLLI is a trademark of Telcordia Technologies, Inc.  
