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1 Overview 

Order by Product – Ethernet Managed Request Tool is designed to simplify the ordering process of the EVC Point-to-Point product through creation and coordinating of up to 3 related UNI/E-NNI and EVC requests by completion of one simplified English formatted form (similar to other Order by Product selections).  

Ethernet Managed Request Ordering Options:
	1st End Point or Location 1
	EVC Point-to-Point Connection
	2nd End Point or Location 2

	UNI In-Effect
	EVC New Request
	UNI New Request

	UNI In-Effect
	EVC New Request
	E-NNI New Request

	UNI New Request
	EVC New Request
	UNI In-Effect

	UNI New Request
	EVC New Request
	UNI New Request

	UNI New Request
	EVC New Request
	E-NNI In-Effect

	UNI New Request
	EVC New Request
	E-NNI New Request


Note: Selection of “In-Effect” for both end points UNI/E-NNI will not be considered a managed request.  This would only produce a single EVC ASR and special management is not required.
1.1 Benefits/Features

· Provides easy ordering of Point-to-Point EVC with associated UNI/E-NNI requests on a single form for new activity across Verizon's footprint.

· Provides tracking of associated UNI/E-NNI requests prior to issuing of the EVC request and submission of all 3 requests reducing the complexity of ASR management for this product line

· Provides minimal number of fields to simplify the ordering process; field names are displayed in full text rather than in ASOG Industry standard abbreviation.

· When the request is submitted, up to 3 ASRs (EVC/UNI/E-NNI) may be created. The ASR field values will be derived or system populated based on the entries and selections made by the User. (Example: NC, NCI, SECNCI and SPEC fields)
· Use of the Clarification Notification Request (C/NR) will facilitate order status; however real-time status will be available on all pending requests

· Required User information is pre-populated on each request if a User Profile has been created and saved.

· Ability to modify and submit subsequent versions of the request (SUP).

· Functionality includes the option to: Save, Close, Copy, Delete (Draft) or Review/Submit.

2 Getting Started with Order by Product – Ethernet Managed Request
Order by Product – Ethernet Managed Request can be selected from one of three ways:

1) The initial “Landing Page”
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2) The “Access Ordering” Tab
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3) The “Ethernet Managed Request” Tab
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2.1 Ethernet Managed Request Menu

After selecting “Ethernet Managed Request”, a menu is displayed for building of the managed request.  The selections for Location 1 and Location 2 determines the fields provided for population on the managed request and the number of new activity Firm Order Requests created for building of the complete Point to Point EVC connection.  
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Location 1 – UNI

Location 1 is the first end point of the EVC Point to Point Connection and will always be an In-Effect or 
a New Firm Order Request of a TLS UNI port on the managed request.  

Selections:

· In-Effect – TLS UNI is working or in-service

· New Build – requesting new TLS UNI for Location 1



[image: image5.png]Location 1

Location 1 - UNI

O s €—
O i s 4—





Location 2

Location 2 is the second end point of the EVC Point to Point Connection and may be an In-Effect or a 
New Firm Order Request of a TLS UNI or TLS E-NNI port on the managed request.

Select the product type of TLS requested:


Selections:
· UNI - (User to Network Interface) consists of a dedicated fiber pair providing a link from the carrier premise to one of Verizon’s TLS Switches and the appropriate port interface connection. All of the TLS UNI Port and Access service types are available in 10 Mbps, 100 Mbps, 1 Gbps and 10 Gbps bandwidths.
· ENNI – (External Network to Network Interface) The E-NNI Port Only and E-NNI Packaged Port and Access connection provides a port interface connection from an Interexchange Carrier network or service provider point of presence to one of Verizon’s TLS Switches. This service type is offered as a Port Only and a Port and Access configuration used for connecting two networks together for bi-directional messaging.
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When “UNI” is selected, selection of the type of activity for the UNI is required.


Selections:

· In-Effect – TLS UNI is working or in-service

· New Build – requesting new TLS UNI with Access Line Connection for Location 1
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When “ENNI” is selected, selection of the type of activity for the E-NNI is required.

Selections:

· In-Effect – TLS E-NNI is working or in-service

· Build – requesting new TLS E-NNI for Location 2
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When “New Build” is selected for ENNI in Location 2, additional fields for the type of E-NNI is 
displayed for selection.

Selections:

· Package Port and Access – Detailed description is available in Section 8– Ethernet Managed Request Glossary.
· Port Only – provides a port interface connection from an Interexchange Carrier network or service provider point of presence to one of Verizon’s TLS Switches.  The E-NNI Port Service is available in the 1 Gbps and 10 Gbps speeds. Interoffice transport from a carrier/customer serving wire center to the TLS Switch is not included in this offering, unless the service is being ordered from a carrier/customer location that is collocated in the same Central Office as the TLS Switch (Common Collocation).
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Ethernet Managed Request Menu Valid Selections:


	Location 1
	Location 2

	UNI In-Effect
	UNI New Build

	UNI In-Effect
	ENNI New Build

	UNI New Build
	UNI In-Effect

	UNI New Build
	UNI New Build

	UNI New Build
	ENNI In-Effect

	UNI New Build
	ENNI New Build



Note: Selection of “In-Effect” for both Location 1 and Location 2 will not be 
considered a 
managed request.  This would only produce a single EVC ASR and special management is not 
required.


When selections for Location 1 and Location 2 are complete, please select “Go to Form” button. 
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The “Ethernet Managed Request Point to Point New Order” Form will be presented.


[image: image11.png]Ethernet Managed Request Point-to-Point New Order
Csave JJ( save & ciose JI Detete (et ) (_Review order )
Expeni Al Colsee 1 "+ Requred rrormaton

¥ Administrative Information Section

e
Custorer Catte Name sereaton + oot |«
hevossCantrame uproviten ||
Wrsanangs Custorr SenvcsCorter -+ Satrt | v
oesosous e [ |

Nete: DD inarval provided e when Facies e avaiabe and Customarocaton = sl for TLS Service,

‘AdditionlInterval Informati

Requested by
Resuested oy Name [T
Resuestasty e (516 3411254 e
Resuestesty Ema + [NTEALGVERZON COM
Desion Contact
Desin Cntctame (D50 GO
Desin Contactprone +[s1o0er1234 e
temetaion Cotac
mplmntaton GantactNare « MPGON
plmntaton Gantac Prone (3189411258 e

> Location 1

> Location 2

> EVC Connection






The layout of the form displayed is the same upon initial access.  Additional fields will be presented 
depending up the choice of selections made as the form is populated.  


Form Sections: A check mark “[image: image12.png]


” will be displayed and indicate when the required fields of a section 
are complete.
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The Header will indicate Ethernet Managed Request selected.
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The Function Buttons located at the bottom of the request are “Save”, “Save & Close”, “Delete”, 
“Copy” “Exit” and “Review Order”:
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The buttons perform the following functionality when selected:

· Save – Saves all the populated entries and remains on the current screen. 
· Save & Close – Saves all the populated entries, closes the current screen, and returns to the “Worklist” page.

NOTE: The Ethernet Managed Request ID, Customer Carrier Name Abbreviation, Access Carrier Name Abbreviation, and Interexchange Customer Service Center fields must be populated for the “Save” or the “Save & Close” option to engage. 

· Delete – Deletes the entire request and is available after the Draft request has been saved. Delete function will not be available after request has been submitted and accepted by provisioning applications.
· Copy – Copies the entire request and is available after request has been saved.
· Exit – CHANGES WILL NOT BE SAVED, closes the current screen, and returns to the “Worklist” page.

· Review Order – Select this button once the request is completed. The completed request is displayed for final review prior to submitting.

Expand All and Collapse All Buttons will Open or Close the different sections contained within the 
request.
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The next sections will provide the details for completing each Section of a request.
3 Ethernet Managed Request
3.1 Administrative Section

This section is displayed for population of the Administrative Information needed for Firm Order request. The fields are considered “common” fields for population of all Firm Order requests derived from the Ethernet Managed Request.  The required fields will be designated with a red asterisk (*) on each type of request.

Populate the appropriate fields:
· Ethernet Managed Request ID – populate field with up to nine (9) alpha/numeric characters.  

                  Note: Ethernet Managed Request ID must be unique for each request.
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· Customer Carrier Name Abbreviation (CCNA)
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· Access Carrier Name Abbreviation (ACNA)
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· Is Corridor applicable for this Request? – available options are ‘Yes’ and ‘No’.  Corridor service is an FCC approved InterLATA arrangement for certain areas in the New York/New Jersey region. Note: If ‘Yes’ is selected, only NY01 and NJ90 will be available in the “Interexchange Customer Service Center” fields.
[image: image20.png]Is Coridor applicable for this Request? () Yes





· Interexchange Customer Service Center (ICSC) – when ‘No’ is selected for field “Is Corridor applicable for this Request? “, this field will display and require a selection with the appropriate ICSC code for the Verizon provisioning region.
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· Interexchange Customer Service Center associated to Location 1 (ICSC) – when ‘Yes’ is selected for field “Is Corridor applicable for this Request? “, this field will display and require a selection with the appropriate ICSC code for the Verizon provisioning region. Note: The ICSC selection in this field will apply to the UNI at Location 1 for a new build and the EVC.
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· Interexchange Customer Service Center associated to Location 2 (ICSC) – when ‘Yes’ is selected for field “Is Corridor applicable for this Request? “, this field will display and require a selection with the appropriate ICSC code for the Verizon provisioning region. This field will only be displayed when ‘New Build’ is requested at Location 2. Note:  The ICSC selection in this field will apply to the UNI or NNI at location 2 only.
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	ICSC
	STATE

	CP37

CP39

CP88
	DC, MD, VA

	NJ90
	NJ

	NE01
	MA

	NY01
	NY

	PA70
	DE, PA

	WV01
	CA, FL, TX


· Desired Due Date (DDD) – this field contains an “overall” desired due date of all new service components (UNI/E-NNI or EVC) requested for the Ethernet Managed Request.  The overall desired due date is a combined due date determined by the standard intervals of each component.  

NOTE: Desired Due Date field is only available within the Administrative Section prior to 


submission of the request.  After submission each component (Location 1 – UNI, Location 2 UNI or 
E-NNI and EVC Connection) will contain their own Desired Due Date field for selection.


      When the calendar icon is selected the current month is displayed. 


The coloring key is as follows:

· Light Grey font indicates weekend or holidays and is not available for selection.

· Yellow highlighted dates indicates non-Standard Interval and not available for selection.
· Blank font without highlight indicates the date has met or exceeds the Standard Interval  
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Select the Desired Date by “clicking” on it and the value will auto-populate in the Desired Due 
Date field.
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When the Desired Due Date is in a future month/year, navigate to the desired month/year by using the navigation bar along the top of the calendar.
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NOTE: The “Additional Interval Information” link provides detail interval information on Firm 


Order Confirmation, Standard Interval, Minor Builds and Major Builds.
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· Early Date Acceptance (EDA) – will be applied to all components of the request.
· Customer Name (CUST) – populate the name of the customer who originated this request.
· Project ID (PROJECT) – optional field for population, identifies the project with which the request is to be associated.
· Requested by Name (INIT) – populate the customer employee who originated this request.
· Requested by Phone and Ext (INIT TEL NO) – populate the telephone number and extension, if applicable, of the customer employee who initiated this request.
· Requested by E-mail (INIT EMAIL) – populate the electronic mail address of the initiator of this request.
· Design Contact Name (DSGCON) – populate with the individual who should be contacted on design/engineering issues
· Design Phone / Ext (DSGCON TEL NO) – populate the telephone number of the individual that should be contacted on design/engineering matters.
· Implementation Contact Name (IMPCON) – populate the customer employee or office responsible for control of installation and completion.
· Implementation Phone / Ext (IMPCON TEL NO) - populate the telephone number of the implementation contact.

Example of Administrative Information Section:
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NOTE: The data for the Contact fields of each request can be system populated by completing and saving the 
Billing/Contact Profile. (See Section 7)
3.2 Location 1 Section

This section is provided for population of the Location 1 section for the Ethernet Managed Request.  The fields provided for population will depend on the menu selection of “In-Effect” or “Build” for the UNI.  The required fields will be designated with a red asterisk (*) on each type of request.
3.2.1 Location 1 UNI In-Effect

This section will provide the fields for population of the in-effect or working TLS UNI circuit for the first 
end-point the EVC Point to Point Connection.  This section does not generate a new Firm Order 
Request.

Populate the appropriate fields:
· Please provide the UNI Circuit ID – CLS Circuit ID provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit.
· Customer Circuit ID (CKR) – optional field for population
· Billing Account Number (BAN) – Valid entry of “E” in 1st position of 1st text box or fully populated BAN.
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Or
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· Please specify the Service Type

Selections:


ERS Premier – ERS Premier UNI is offered in speeds of 10M, 100M, 1G and 10G and can have 
multiple EVCs.


ERS Standard - The ERS-Standard UNI is offered in three speeds of 10M, 100M, and 1G
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When “ERS Premier” is selected, additional fields will display for population:
· Tunnel Access?

Selections:


Yes – in-effect UNI has Tunnel Access

No – does not apply




[image: image32.png]Tunnel Access? % () Yes





· Frame Type – field only displays when “No” is selected for Tunnel Access.

Selections:

Tagged – in-effect UNI Frame Format is tagged

Untagged – in-effect UNI is untagged



[image: image33.png]Frame Type Untagged





· Please provide the TLS Switch CLLI Code – CLLI code of Verizon’s TLS Switch provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit. 
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When “ERS Standard” is selected, additional fields will display for population:
· Frame Type 


Selections:

Tagged - in-effect UNI Frame Format is tagged

Untagged – in-effect UNI is untagged
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· Please provide the TLS Switch CLLI Code – CLLI code of Verizon’s TLS Switch provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit.
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Example Location 1 UNI In-Effect:
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3.2.2 Location 1 UNI New Build

This section will provide the fields for requesting a new TLS UNI circuit.  Verizon will generate a new 
Firm Order ASR for the UNI and send it to be processed.   

Populate the appropriate fields:
· Desired Due Date (DDD) – field is not displayed until after first submission of the request.  Overall Desired Due Date selected within Administrative Section prior to first submission.
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Note: The “Additional Interval Information” link provides detail interval information on Firm 


Order Confirmation, Standard Interval, Minor Builds and Major Builds.

· Billing Account Number Type


Selections:


Use Existing BAN – select to populate BAN field on ASR with valid entry of “E” for existing BAN

Establish New BAN – selection will provide additional Billing information fields for population when 
new BAN is desired.  Refer to Section 3.2.2.1 for establishing new BAN field population instructions.
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Note:  The required/optional field requirements and additional fields displayed for population 


vary depending on the selection of “Use Existing BAN” or “Establish New BAN” in the Billing 


Account Number Type field.  

· Billing Account Number – populate with a valid account number or leave blank. When left blank, Verizon will assign to an existing account.
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Or




[image: image41.png]Billing Account Number |:H:H:|




· Term Agreement (VTA) - select Term Agreement desired for request
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Note: Month to month pricing is available; however there is a requirement for a nine-month 
minimum commitment period
· Variable Term (VTA) – field only displays when “Variable Term” is selected from Term Agreement field.  
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Note: Variable Term is denoted in months and available on in Verizon North and South Regions.
· Forbearance Contract Number (PNUM) 
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· Telecommunications Service Priority (TSP) – optional field for population
· Customer Circuit ID (CKR) – optional field for population
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· Where is your New UNI Circuit Terminating?
Selections:


ACTL – circuit terminating at Customer ACTL/POP (REQTYP = SD)


When “ACTL” is selected, additional field of Access Customer Terminal Location will display for 
population of ACTL/POP CLLI Code.
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End User – circuit terminating at End User Service Address (REQTYP = ED).  


When “End User” is selected the Service Address Section will display for population of End User 
address information.  Refer to Section 3.4 Service Address Section for population of fields.
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· Access Customer Terminal Location (ACTL) – field is only displayed when the ACTL option is selected.
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· Wireless Site Indicator (WSI) - select existing site if applicable to the request. Used to indicate the request is to an existing cell site location.
· Please specify the Service Type – select the type of ERS service type requested for UNI

Selections:


ERS Premier – ERS Premier UNI is offered in speeds of 10M, 100M, 1G and 10G and can have 
multiple EVCs.

ERS Standard - The ERS-Standard UNI is offered in three speeds of 10M, 100M, and 1G
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When “ERS Premier” is selected the following fields will display for population:
· Tunnel Access - allows External Service Providers to offer their customers access to a remote site via the TLS Network.  Additionally, this service provides the ability to de-couple the administration of VLAN(s) from the TLS ordering process.  Field only displays when ERS Premier is selected and will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Yes – select when requesting Tunnel Access

No – select when not requesting Tunnel Access
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Note: If ‘ACTL’ is selected for field “Where is your new UNI circuit terminating?” and ’10 GB’ is selected for field “What is the Speed of the UNI Circuit?” this field will be defaulted to ‘No’.

· Frame Type – field only displays for ERS Premier Service type when Tunnel Access field value is “No” and will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Tagged - customer provided Framed Format designating where data should be sent.

Untagged - UNI port determines designation of data.
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· What is the Speed of the UNI Circuit? – select your desired speed of the UNI. This field will be used to determine the correct NC/NCI/SECNCI combination to output.
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· What type of interface is required?  – field selections are ‘Electrical’ and ‘Optical’ and will be used to determine the correct NC/NCI/SECNCI combination to output. Certain selections in field “What is the Speed of the UNI Circuit?” will cause this field to default to either ‘Optical’ or ‘Electrical’. If field is not defaulted, a selection will be required.
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· Do you need Single Mode or Multi Mode Fiber? – field selections are ‘Single Mode’ and ‘Multi Mode’ and will be used to determine the correct NC/NCI/SECNCI combination to output. This field shall only be displayed and required when ‘Optical’ is selected for field ‘What type of interface is required?”
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· Custom BID Number (CNO) – field only displays when “10GB” is selected for speed of UNI.  Populate with the custom case bid number provided in the pre-planning session for this service.
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
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· Do you require the Verizon Inter-Office Facility route to be protected? – Select Yes or No. This field will be used to determine the correct NC code.
[image: image57.png]* Do you require the Verizon Inter-Office Facillty oute to
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· Do you want diverse routing of your work and protect fibers (special routing) at the primary location? (SR) – Field will be displayed and required when ‘Yes’ is selected for field “Do you require the Verizon Inter-Office Facility route to be protected?” Select Yes or No. When ‘Yes’ is selected to this field, the system will generate an SR value on the order.
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· Is Corridor eligible requested for the UNI? - Field only displays when ‘Yes’ is selected for field “Is Corridor applicable for this request?” and shall be defaulted to ‘Yes’.
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· Do you want to provide a Preferred Switch? – select ‘Yes’ or ‘No’.
· TLS Switch CLLI – displayed and required when ‘Yes’ is selected for field “Do you want to provide a Preferred Switch?”
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· Remarks – optional field for population

When “ERS Standard” is selected the following fields will display for population:

· Frame Type – field will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Tagged - customer provided Framed Format designating where data should be sent.

Untagged - UNI port determines designation of data.
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· What is the Speed of the UNI Circuit? – select your desired speed of the UNI. This field will be used to determine the correct NC/NCI/SECNCI combination to output.
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· What type of interface is required?  – field selections are ‘Electrical’ and ‘Optical’ and will be used to determine the correct NC/NCI/SECNCI combination to output. Certain selections in field “What is the Speed of the UNI Circuit?” will cause this field to default to either ‘Optical’ or ‘Electrical’. If field is not defaulted, a selection will be required.
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· Do you need Single Mode or Multi Mode Fiber? – field selections are ‘Single Mode’ and ‘Multi Mode’ and will be used to determine the correct NC/NCI/SECNCI combination to output. This field shall only be displayed and required when ‘Optical’ is selected for field ‘What type of interface is required?”
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
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· Do you require the Verizon Inter-Office Facility route to be protected? – Select Yes or No. This field will be used to determine the correct NC code.
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· Do you want diverse routing of your work and protect fibers (special routing) at the primary location? (SR) – Field will be displayed and required when ‘Yes’ is selected for field “Do you require the Verizon Inter-Office Facility route to be protected?” Select Yes or No. When ‘Yes’ is selected to this field, the system will generate an SR value on the order.
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· Is Corridor eligible requested for the UNI? - Field only displays when ‘Yes’ is selected for field “Is Corridor applicable for this request?” and shall be defaulted to ‘Yes’.
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· Do you want to provide a Preferred Switch? – select ‘Yes’ or ‘No’.
· TLS Switch CLLI – displayed and required when ‘Yes’ is selected for field “Do you want to provide a Preferred Switch?”
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· Remarks – optional field for population
Example Location 1 UNI New Build:
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3.2.2.1 Establish New BAN


When “Establish New BAN” is selected on the Billing Account Number Type Field, additional 
Billing contact fields are displayed for population.


Populate the appropriate fields:

· Billing Account Name (BILLNM) 

· Address (BILL STREET) 

· Floor (BILL FLOOR)
· Room (BILL ROOM) 

· City (BILL CITY) 

· State (BILL STATE) 

· Zip Code (BILL ZIP CODE) 

· Billing Contact Name (BILLCON) 

· Billing Contact Phone/Ext (BILL TEL NO) 
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· Tax Exempt Status (TE) 


Select the appropriate Tax Exemption Status from the Drop Down:
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Verizon will convert the Tax Exempt Status selection made to the proper ASOG value as 


follows:

	Selection
	=
	ASOG Value

	County or Local
	=
	C

	C & M Combo
	=
	J

	Federal
	=
	F

	F & C Combo
	=
	B

	F & M Combo
	=
	K

	F & S Combo
	=
	A

	F, S, & C Combo
	=
	D

	F, S, & M Combo
	=
	E

	F, S, M, & C Combo
	=
	G

	Letter on File
	=
	L

	Municipal
	=
	M

	Non-Exempt
	=
	N

	State/Province
	=
	S

	S & C Combo
	=
	H

	S & M Combo
	=
	I

	S, C, & M Combo
	=
	P



NOTE: The data for the Billing fields of each request can be system populated by completing and saving 


the Billing/Contact Profile. (See Section 7)
3.3 Location 2 Section

This section is provided for population of the Location 2 section for the Ethernet Managed Request.  The fields provided for population will depend on the menu selection of “In-Effect” or “Build” for the UNI or E-NNI.  The required fields will be designated with a red asterisk (*) on each type of request.
3.3.1 Location 2 UNI In-Effect


This section will provide the fields for population of the in-effect or working TLS UNI circuit for the 
second end-point the EVC Point to Point Connection.  This section does not generate a new Firm 
Order 
Request.


Populate the appropriate fields:
· Please provide the UNI Circuit ID – CLS Circuit ID provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit.
· Customer Circuit ID (CKR) – optional field for population
· Billing Account Number (BAN) – Valid entry of “E” in 1st position of 1st text box or fully populated BAN.
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Or
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· Please specify the Service Type


Selections:


ERS Premier – ERS Premier UNI is offered in speeds of 10M, 100M, 1G and 10G and can have 
multiple EVCs.


ERS Standard - The ERS-Standard UNI is offered in three speeds of 10M, 100M, and 1G
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When “ERS Premier” is selected, additional fields will display for population:
· Tunnel Access?

Selections:


Yes – in-effect UNI has Tunnel Access

No – does not apply
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· Frame Type – field only displays when “No” is selected for Tunnel Access.

Selections:

Tagged – in-effect UNI Frame Format is tagged

Untagged – in-effect UNI is untagged
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· Please provide the TLS Switch CLLI Code – CLLI code of Verizon’s TLS Switch provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit. 
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When “ERS Standard” is selected, additional fields will display for population:
· Frame Type 


Selections:

Tagged - in-effect UNI Frame Format is tagged

Untagged – in-effect UNI is untagged
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· Please provide the TLS Switch CLLI Code – CLLI code of Verizon’s TLS Switch provided on TLS UNI Firm Order Confirmation of PON for installation of the UNI circuit.
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Example Location 2 UNI In-Effect:
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3.3.2 Location 2 UNI New Build


This section will provide the fields for requesting a new TLS UNI circuit.  Verizon will generate a new 
Firm Order ASR for the UNI and send it to be processed.   


Populate the appropriate fields:
· Desired Due Date (DDD) – field is not displayed until after first submission of the request.  Overall Desired Due Date selected within Administrative Section prior to first submission.
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Note: The “Additional Interval Information” link provides detail interval information on Firm 


Order Confirmation, Standard Interval, Minor Builds and Major Builds.

· Billing Account Number Type- Selections:

Use Existing BAN – select to populate BAN field on ASR with valid entry of “E” for existing BAN

Establish New BAN – selection will provide additional Billing information fields for population when 
new BAN is desired.  Refer to Section 3.3.2.1 for establishing new BAN field population instructions.


[image: image84.png]Billing Account Number Type | Use Existing BAN

Establish New BAN





Note:  The required/optional field requirements and additional fields displayed for population 

vary depending on the selection of “Use Existing BAN” or “Establish New BAN” in the Billing 


Account Number Type field.  

· Billing Account Number – populate with a valid account number or leave blank. When left blank, Verizon will assign to an existing account.
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Or
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· Term Agreement (VTA) - select Term Agreement desired for request
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Note: Month to month pricing is available; however there is a requirement for a nine-month 
minimum commitment period
· Variable Term (VTA) – field only displays when “Variable Term” is selected from Term Agreement field.  
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Note: Variable Term is denoted in months and available on in Verizon North and South Regions.
· Forbearance Contract Number (PNUM) 
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· Telecommunications Service Priority (TSP) – optional field for population
· Customer Circuit ID (CKR) – optional field for population
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· Where is your New UNI Circuit Terminating?
Selections:


ACTL – circuit terminating at Customer ACTL/POP (REQTYP = SD)


When “ACTL” is selected, additional field of Access Customer Terminal Location will display for 
population of ACTL/POP CLLI Code.
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End User – circuit terminating at End User Service Address (REQTYP = ED).  


When “End User” is selected the Service Address Section will display for population of End User 
address information.  Refer to Section 3.4 Service Address Sections for population of fields.
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· Access Customer Terminal Location (ACTL) – field is only displayed when the ACTL option is selected.
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· Wireless Site Indicator (WSI) - select existing site if applicable to the request. Used to indicate the request is to an existing cell site location.
· Please specify the Service Type – select the type of ERS service type requested for UNI

Selections:


ERS Premier – ERS Premier UNI is offered in speeds of 10M, 100M, 1G and 10G and can have 
multiple EVCs.


ERS Standard - The ERS-Standard UNI is offered in three speeds of 10M, 100M, and 1G
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When “ERS Premier” is selected the following fields will display for population:

· Tunnel Access - allows External Service Providers to offer their customers access to a remote site via the TLS Network.  Additionally, this service provides the ability to de-couple the administration of VLAN(s) from the TLS ordering process.  Field only displays when ERS Premier is selected and will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Yes – select when requesting Tunnel Access

No – select when not requesting Tunnel Access
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Note: If ‘ACTL’ is selected for field “Where is your new UNI circuit terminating?” and ’10 GB’ is selected for field “What is the Speed of the UNI Circuit?”, this field will be defaulted to ‘No’.

· Frame Type – field only displays for ERS Premier Service type when Tunnel Access field value is “No” and will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Tagged - customer provided Framed Format designating where data should be sent.

Untagged - UNI port determines designation of data.
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· What is the Speed of the UNI Circuit? – select your desired speed of the UNI. This field will be used to determine the correct NC/NCI/SECNCI combination to output.
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· What type of interface is required?  – field selections are ‘Electrical’ and ‘Optical’ and will be used to determine the correct NC/NCI/SECNCI combination to output. Certain selections in field “What is the Speed of the UNI Circuit?” will cause this field to default to either ‘Optical’ or ‘Electrical’. If field is not defaulted, a selection will be required.
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· Do you need Single Mode or Multi Mode Fiber? – field selections are ‘Single Mode’ and ‘Multi Mode’ and will be used to determine the correct NC/NCI/SECNCI combination to output. This field shall only be displayed and required when ‘Optical’ is selected for field ‘What type of interface is required?”
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· Custom BID Number (CNO) – field only displays when “10GB” is selected for speed of UNI.  Populate with the custom case bid number provided in the pre-planning session for this service.
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
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· Do you require the Verizon Inter-Office Facility route to be protected? – Select Yes or No. This field will be used to determine the correct NC code.
[image: image102.png]* Do you require the Verizon Inter-Office Facillty oute to
be protected? O ves O No




· Do you want diverse routing of your work and protect fibers (special routing) at the primary location? (SR) – Field will be displayed and required when ‘Yes’ is selected for field “Do you require the Verizon Inter-Office Facility route to be protected?” Select Yes or No. When ‘Yes’ is selected to this field, the system will generate an SR value on the order.
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· Is Corridor eligible requested for the UNI? - Field only displays when ‘Yes’ is selected for field “Is Corridor applicable for this request?” and a selection of ‘Yes’ or ‘No’ shall be required.
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· Do you want to provide a Preferred Switch? – select ‘Yes’ or ‘No’.
· TLS Switch CLLI – displayed and required when ‘Yes’ is selected for field “Do you want to provide a Preferred Switch?”
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· Remarks – optional field for population

When “ERS Standard” is selected the following fields will display for population:

· Frame Type – field will be used to determine the correct NC/NCI/SECNCI combination to output.

Selections:


Tagged - customer provided Framed Format designating where data should be sent.

Untagged - UNI port determines designation of data.
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· What is the Speed of the UNI Circuit? – select your desired speed of the UNI. Field will be used to determine the correct NC/NCI/SECNCI combination to output
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· What type of interface is required?  – field selections are ‘Electrical’ and ‘Optical’ and will be used to determine the correct NC/NCI/SECNCI combination to output. Certain selections in field “What is the Speed of the UNI Circuit?” will cause this field to default to either ‘Optical’ or ‘Electrical’. If field is not defaulted, a selection will be required.
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· Do you need Single Mode or Multi Mode Fiber? – field selections are ‘Single Mode’ and ‘Multi Mode’ and will be used to determine the correct NC/NCI/SECNCI combination to output. This field shall only be displayed and required when ‘Optical’ is selected for field ‘What type of interface is required?”
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
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· Do you require the Verizon Inter-Office Facility route to be protected? – Select Yes or No. This field will be used to determine the correct NC code.
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· Do you want diverse routing of your work and protect fibers (special routing) at the primary location? (SR) – Field will be displayed and required when ‘Yes’ is selected for field “Do you require the Verizon Inter-Office Facility route to be protected?” Select Yes or No. When ‘Yes’ is selected to this field, the system will generate an SR value on the order.
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· Is Corridor eligible requested for the UNI? - Field only displays when ‘Yes’ is selected for field “Is Corridor applicable for this request?” and a selection of ‘Yes’ or ‘No’ shall be required.
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· Do you want to provide a Preferred Switch? – select ‘Yes’ or ‘No’.
· TLS Switch CLLI – displayed and required when ‘Yes’ is selected for field “Do you want to provide a Preferred Switch?”
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· Remarks – optional field for population
Example Location 2 UNI New Build:
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3.3.2.1 Establish New BAN


When “Establish New BAN” is selected on the Billing Account Number Type Field, additional 
Billing contact fields are displayed for population.


Populate the appropriate fields:

· Billing Account Name (BILLNM) 

· Address (BILL STREET) 

· Floor (BILL FLOOR)
· Room (BILL ROOM) 

· City (BILL CITY) 

· State (BILL STATE) 

· Zip Code (BILL ZIP CODE) 

· Billing Contact Name (BILLCON) 

· Billing Contact Phone/Ext (BILL TEL NO) 
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· Tax Exempt Status (TE) 


Select the appropriate Tax Exemption Status from the Drop Down:
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Verizon will convert the Tax Exempt Status selection made to the proper ASOG value as 


follows:

	Selection
	=
	ASOG Value

	County or Local
	=
	C

	C & M Combo
	=
	J

	Federal
	=
	F

	F & C Combo
	=
	B

	F & M Combo
	=
	K

	F & S Combo
	=
	A

	F, S, & C Combo
	=
	D

	F, S, & M Combo
	=
	E

	F, S, M, & C Combo
	=
	G

	Letter on File
	=
	L

	Municipal
	=
	M

	Non-Exempt
	=
	N

	State/Province
	=
	S

	S & C Combo
	=
	H

	S & M Combo
	=
	I

	S, C, & M Combo
	=
	P



NOTE: The data for the Billing fields of each request can be system populated by completing and saving 


the Billing/Contact Profile. (See Section 7)
3.3.3 Location 2 E-NNI In-Effect


This section will provide the fields for population of the in-effect or working TLS E-NNI circuit for the 
second end-point the EVC Point to Point Connection.  This section does not generate a new Firm 
Order 
Request.


Populate the appropriate fields:

· Please provide the E-NNI Circuit ID – CLS Circuit ID provided on TLS E-NNI Firm Order Confirmation of PON for installation of the E-NNI circuit.
· Customer Circuit ID (CKR) – optional field for population
· Please provide the TLS Switch CLLI Code – CLLI code of Verizon’s TLS Switch provided on TLS E-NNI Firm Order Confirmation of PON for installation of the E-NNI circuit. 
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Example Location 2 E-NNI In-Effect:
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3.3.4 Location 2 E-NNI New Build with Package Port and Access

This section will provide the fields for requesting a new TLS E-NNI circuit with Package Port and 
Access. Verizon will generate a new 
Firm Order ASR for the E-NNI and send it to be processed. 

Populate the appropriate fields:
· Desired Due Date (DDD) – field is not displayed until after first submission of the request.  Overall Desired Due Date selected within Administrative Section prior to first submission.
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Note: The “Additional Interval Information” link provides detail interval information on Firm 

Order Confirmation, Standard Interval, Minor Builds and Major Builds.
· Billing Account Number Type


Selections:


Use Existing BAN – select to populate BAN field on ASR with valid entry of “E” for existing BAN

Establish New BAN – selection will provide additional Billing information fields for population when 
new BAN is desired.  Refer to Section 3.3.4.1 for establishing new BAN field population instructions.
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Note:  The required/optional field requirements and additional fields displayed for population 

vary depending on the selection of “Use Existing BAN” or “Establish New BAN” in the Billing 


Account Number Type field.  

· Billing Account Number – populate with a valid account number or leave blank. When left blank, Verizon will assign to an existing account.
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Or
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· Term Agreement (VTA) - select Term Agreement desired for request
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Note: Month to month pricing is available; however there is a requirement for a nine-month 
minimum commitment period
· Variable Term (VTA) – field only displays when “Variable Term” is selected from Term Agreement field.  
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Note: Variable Term is denoted in months and available on in Verizon North and South Regions.

· Forbearance Contract Number (PNUM) 
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· Telecommunications Service Priority (TSP) – optional field for population
· Requested E-NNI is – field is system populated with selection made from the Ethernet Managed Request Menu.  Field will be populated with “Package Port and Access”.
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· Link Aggregation Group? (LAG) – Select “Yes” when Link Aggregation Group is desired, otherwise select “No”.  Link Aggregation Group provides two 1 Gbps links configured in a Link aggregation Group (LAG) which are provisioned from the same TLS Switch. This allows for load sharing across both links and automatic fail-over (in less than 1 second) in case of unprotected link or switch card failure.
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· Please Specify the Load Balance Configuration - A selection of “Active/Active” or “Active/Standby” must be made when “Yes” is selected to field ‘Link Aggregation Group?’ and the value selected will be used to determine the proper SPEC code to output on the order.
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· E-NNI Access Customer Terminal Location (ACTL) – provide ACTL or POP 11 character CLLI code
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· What is the Speed of the Circuits?
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· Custom BID Number (CNO) – field only displays when “10GB Single Mode” is selected for speed of E-NNI.  Populate with the custom case bid number provided in the pre-planning session for this service.
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
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· Customer Circuit ID (ASR/CKR) – optional field for population
· Secondary Customer Circuit ID (ACI/CKR) – optional field for population, displays only when “Yes” is selected for Link Aggregation Group.
· Do you have preferred switch for new E-NNI? (SECLOC) – Optional field for population. If preferred TLS Switch is desired, populate with the 11 character TLS Switch.
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· Remarks (REMARKS) – optional field for population
Example of Location 2 E-NNI New Build Package Port and Access:

[image: image136.png]¥ Location 2
E-NNI Information

Billing Account Number Type | Use Existing BAN v
amngpcsountramer [ [ [ |
Term Agreement | 60 Month v
Frnesrance Consacwmoer +[FEzas |
Taseommunicaton seveeprony | | |
Seconcan Teecommuncamnsevs | | |

Priority
Requested ENNIis  Package Port & Access

Link Aggregation Group? () Yes () No

Please Specifythe Load Balance (o) ActvelActive () ActverStandby
Configuration

40 s Custoer Terminl Lot « ABCOIAEE0N |

Whatis the Speed of the Circuits? » (¢) 1000M (1GB) Single-Mode () 10GB Single Mode

Are you requesting Ping the NID feature? | g v

Customer CircuitiD ~ [PrimanyCustomerCKR

‘Secondary Customer CircutID [ SecondanCustomerCKR]

Do younave preferesswicnfornewEAN? [ |

Remarks






3.3.4.1 Establish New BAN


When “Establish New BAN” is selected on the Billing Account Number Type Field, additional 
Billing contact fields are displayed for population.


Populate the appropriate fields:

· Billing Account Name (BILLNM) 

· Address (BILL STREET) 

· Floor (BILL FLOOR)
· Room (BILL ROOM) 

· City (BILL CITY) 

· State (BILL STATE) 

· Zip Code (BILL ZIP CODE) 

· Billing Contact Name (BILLCON) 

· Billing Contact Phone/Ext (BILL TEL NO) 
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· Tax Exempt Status (TE) 


Select the appropriate Tax Exemption Status from the Drop Down:
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Verizon will convert the Tax Exempt Status selection made to the proper ASOG value as 


follows:

	Selection
	=
	ASOG Value

	County or Local
	=
	C

	C & M Combo
	=
	J

	Federal
	=
	F

	F & C Combo
	=
	B

	F & M Combo
	=
	K

	F & S Combo
	=
	A

	F, S, & C Combo
	=
	D

	F, S, & M Combo
	=
	E

	F, S, M, & C Combo
	=
	G

	Letter on File
	=
	L

	Municipal
	=
	M

	Non-Exempt
	=
	N

	State/Province
	=
	S

	S & C Combo
	=
	H

	S & M Combo
	=
	I

	S, C, & M Combo
	=
	P



NOTE: The data for the Billing fields of each request can be system populated by completing and saving 


the Billing/Contact Profile. (See Section 7)
3.3.5 Location 2 E-NNI New Build with Port Only


This section will provide the fields for requesting a new TLS E-NNI circuit with Port only. Verizon will 
generate a new Firm Order ASR for the E-NNI and send it to be processed. 

Populate the appropriate fields:
· Desired Due Date (DDD) – field is not displayed until after first submission of the request.  Overall Desired Due Date selected within Administrative Section prior to first submission.
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Note: The “Additional Interval Information” link provides detail interval information on Firm 

Order Confirmation, Standard Interval, Minor Builds and Major Builds.

· Billing Account Number Type


Selections:


Use Existing BAN – select to populate BAN field on ASR with valid entry of “E” for existing BAN

Establish New BAN – selection will provide additional Billing information fields for population when 
new BAN is desired.  Refer to Section 3.3.5.1 for establishing new BAN field population instructions.
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Note:  The required/optional field requirements and additional fields displayed for population 

vary depending on the selection of “Use Existing BAN” or “Establish New BAN” in the Billing 


Account Number Type field.  

· Billing Account Number (BAN) – populate with a valid account number or leave blank. When left blank, Verizon will assign to an existing account.
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[image: image142.png]Billing Account Number |:H:H:|




· Term Agreement (VTA) - select Term Agreement desired for request
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Note: Month to month pricing is available; however there is a requirement for a nine-month 
minimum commitment period
· Variable Term (VTA) – field only displays when “Variable Term” is selected from Term Agreement field.  
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Note: Variable Term is denoted in months and available on in Verizon North and South Regions.

· Forbearance Contract Number (PNUM) 
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· Telecommunications Service Priority (ASR/TSP) – optional field for population
· Secondary Telecommunications Service Priority (ACI/TSP) – optional field for population
· Requested E-NNI is – field is system populated with selection made from the Ethernet Managed Request Menu.  Field will be populated with “Port Only”.
· Link Aggregation Group? (LAG) – System shall default field to “No” and value will not be allowed to be changed for Port Only requests.
· Please Provide the Equipment Assignment Type – Select “CCEA” or “DPEAA”.
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· 1st Circuit Cross Connection Equipment Assignment (TRANSPORT/CCEA) - Provide connecting facility assignment (CCEA) to which the E-NNI will be cross connected on the Port when “CCEA” is selected in the previous field.
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· Drop Port Equipment Assignment (NAI/DPEAA) - Provide physical drop ports and/or equipment (DPEAA) to which the E-NNI will be connected when “DPEAA” is selected in the previous field. 
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· E-NNI Access Customer Terminal Location (ACTL) – provide ACTL or POP 11 character CLLI code
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· What is the Speed of the Circuits? 
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· Custom BID Number (CNO) – field only displays when “10GB Single Mode” is selected for speed of E-NNI.  Populate with the custom case bid number provided in the pre-planning session for this service.
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· Are you requesting Ping the NID feature? – select ‘Yes’ or ‘No’.
· IP Address – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
· Subnet Mask – displayed and required when ‘Yes’ is selected for field “Are you requesting Ping the NID feature?”
[image: image152.png]Are you requesting Ping the NID feature? | veq v
paggess <[ L[ L[ [ ]
sunettask <[ [ [ [ ]




· Customer Circuit ID (ASR/CKR) – optional field for population
· Secondary Customer Circuit ID (ACI/CKR) – optional field for population, displays only when “Yes” is selected for Link Aggregation Group.
· Do you have preferred switch for new E-NNI? (SECLOC) – Optional field for population. If preferred TLS Switch is desired, populate with the 11 character TLS Switch.
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· Remarks (REMARKS) – optional field for population
Example of E-NNI with Port Only service in Location 2:
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3.3.5.1 Establish New BAN


When “Establish New BAN” is selected on the Billing Account Number Type Field, additional 
Billing contact fields are displayed for population.


Populate the appropriate fields:

· Billing Account Name (BILLNM) 

· Address (BILL STREET) 

· Floor (BILL FLOOR)
· Room (BILL ROOM) 

· City (BILL CITY) 

· State (BILL STATE) 

· Zip Code (BILL ZIP CODE) 

· Billing Contact Name (BILLCON) 

· Billing Contact Phone/Ext (BILL TEL NO) 
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· Tax Exempt Status (TE) 


Select the appropriate Tax Exemption Status from the Drop Down:
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Verizon will convert the Tax Exempt Status selection made to the proper ASOG value as 


follows:

	Selection
	=
	ASOG Value

	County or Local
	=
	C

	C & M Combo
	=
	J

	Federal
	=
	F

	F & C Combo
	=
	B

	F & M Combo
	=
	K

	F & S Combo
	=
	A

	F, S, & C Combo
	=
	D

	F, S, & M Combo
	=
	E

	F, S, M, & C Combo
	=
	G

	Letter on File
	=
	L

	Municipal
	=
	M

	Non-Exempt
	=
	N

	State/Province
	=
	S

	S & C Combo
	=
	H

	S & M Combo
	=
	I

	S, C, & M Combo
	=
	P



NOTE: The data for the Billing fields of each request can be system populated by completing and saving 


the Billing/Contact Profile. (See Section 7)
3.4 Service Address Section (UNI End User Circuit Termination Only)

This Section is created when “End User” is selected for the circuit termination on the Location 1 or Location 2 UNI Build and provides information for population of the End User service address.  
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The required, conditional and optional fields vary depending on the Verizon Region and Address Type 
(AFT) selected.
Populate the following Required Fields:

· End User Name (EUNAME)
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· New Construction (NCON) – select “Yes” if new construction applies to the location otherwise leave as defaulted “No”.
· Select Address Type (AFT) – Value is set to default at “Official Numbered Address”.  When desired value is not “Official Numbered Address”, the supported values to choose from will vary depending on the Verizon Region.
Verizon North and South Regions allowable entries:

Official Numbered Address (AFT = “blank”)

Rural Route & Box (AFT = “A”)

Assigned House Number (AFT = “C”)

Remote Location with Assigned CLLI (AFT = “E”) 
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Verizon West Region allowable entries:

Official Numbered Address (AFT = “blank”)

Rural Route & Box (AFT = A)

Unnumbered Address (AFT = B)

Remote Location with Assigned CLLI (AFT = “E”) 
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Required Fields for  “Official Number Address” and “Assigned House” Number (Verizon East Only):
· Select Address Type – “Official Numbered Address” or
“C (Assigned House Number)” 
· Address Number (SANO) 
· Street Name (SASN)
· City (CITY)
· State (STATE)
· Zip Code (ZIP CODE)
· Local Contact Name (LCON)
· Local Contact Telephone/Ext (ACTEL)
· Local Contact E-Mail (LCON EMAIL)
· Alternate Local Contact Name (ALCON) – must be different than the Local Contact Name
· Alternate Local Contact Telephone/Ext (ALCON TEL) – must be different than the Local Contact Telephone
· Alternate Local Contact E-Mail (ALCON EMAIL) – must be different than the Local Contact E-Mail
· Working Telephone Number/Ext (WKTEL)
Note: The fields named above are the minimal required fields.  However, additional service address fields may be required to name a valid address.

Optional Fields:

· New Construction (NCON)
· Number Prefix (SAPR) – population of field valid for Verizon West only.
· Number Suffix (SASF)
· Pre-Directional (SASD)
· Street Type (SATH)
· Directional Suffix (SASS)
· Sub Location (LD1)
· Value (LV1)
· Sub Location (LD2)
· Value (LV2)
· Sub Location (LD3)
· Value (LV3)
· Additional Local Contact Telephone (AACTEL)
· Additional Alternate Local Contact Telephone (AALCON TEL)
· Additional Address Information (AAI) – required only when “Remote Location with assigned CLLI” is selected in the “Select Address Type” field otherwise optional.
· Access Information (ACC)
Populate the complete address and local contact information where service is to terminate, then select “Validate Address” button.  Refer to Section 3.4.1 for Address Validation process.
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Required Fields for “Rural Route and Box”:
· Select Address Type – A (Rural Route & Box)
· Address Number – Verizon East Only (SANO) 
· Rural Route (SASN) – Select the appropriate entry
· Route # (SASN)
· City (CITY)
· State (STATE)
· Zip Code (ZIP CODE)
· Sub Location (LD1)
· Value (LV1)
· Local Contact Name (LCON)
· Local Contact Phone (ACTEL)
· Local Contact E-Mail (LCON EMAIL)
· Alternate Local Contact Name (ALCON) – must be different than the Local Contact Name
· Alternate Local Contact Telephone/Ext (ALCON TEL) – must be different than the Local Contact Telephone
· Alternate Local Contact E-Mail (ALCON EMAIL) – must be different than the Local Contact E-Mail
· Working Telephone Number (WKTEL)
Note: The fields named above are the minimal required fields.  However, additional service address fields may be required to name a valid address.


Optional Fields:

· New Construction (NCON)
· Number Prefix (SAPR) – population of field valid for Verizon West only.
· Number Suffix (SASF)
· Street Type (SATH)
· Sub Location (LD2)
· Value (LV2)
· Sub Location (LD3)
· Value (LV3)
· Additional Local Contact Telephone (AACTEL)
· Additional Alternate Local Contact Telephone (AALCON TEL)
· Additional Address Information (AAI) – required only when “Remote Location with assigned CLLI” is selected in the “Select Address Type” field otherwise optional.
· Access Information (ACC)
Populate the complete address and local contact information where service is to terminate, then select “Validate Address” button.  Refer to Section 3.4.1 for Address Validation process.
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Required Fields for “Unnumbered Address” (Verizon West Only):
· Street Name (SASN)
· City (CITY)
· State (STATE)
· Zip Code (ZIP CODE)
· Local Contact Name (LCON)
· Local Contact Phone (ACTEL)
· Local Contact E-Mail (LCON EMAIL)
· Alternate Local Contact Name (ALCON) – must be different than the Local Contact Name
· Alternate Local Contact Telephone/Ext (ALCON TEL) – must be different than the Local Contact Telephone
· Alternate Local Contact E-Mail (ALCON EMAIL) – must be different than the Local Contact E-Mail
· Working Telephone Number (WKTEL)

Note: The fields named above are the minimal required fields.  However, additional service 
address fields may be required to receive a successful address validation.
Optional Fields:

· New Construction (NCON)
· Number Prefix (SAPR) – population of field valid for Verizon West only.
· Address Number (SANO)
· Number Suffix (SASF)
· Pre-Directional (SASD)
· Street Type (SATH)
· Directional Suffix (SASS)
· Sub Location (LD1)
· Value (LV1)
· Sub Location (LD2)
· Value (LV2)
· Sub Location (LD3)
· Value (LV3)
· Additional Local Contact Telephone (AACTEL)
· Additional Alternate Local Contact Telephone (AALCON TEL)
· Additional Address Information (AAI) – required only when “Remote Location with assigned CLLI” is selected in the “Select Address Type” field otherwise optional.
· Access Information (ACC)
Populate the complete address and local contact information where service is to terminate, then select “Validate Address” button.  Refer to Section 3.4.1 for Address Validation process.
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Required Fields for “Remote Location with Assigned CLLI”:
· Select Address Type – E (Remote Location with Assigned CLLI)
· Remote Location CLLI – 8 or 11 character CLLI code
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· Local Contact Name (LCON)
· Local Contact Phone (ACTEL)
· Local Contact E-Mail (LCON EMAIL)
· Alternate Local Contact Name (ALCON) – must be different than the Local Contact Name
· Alternate Local Contact Telephone/Ext (ALCON TEL) – must be different than the Local Contact Telephone
· Alternate Local Contact E-Mail (ALCON EMAIL) – must be different than the Local Contact E-Mail
· Working Telephone Number (WKTEL)
· Additional Address Information (AAI) – required only when “Remote Location with assigned CLLI” is selected in the “Select Address Type” field otherwise optional.
Optional Fields:

· New Construction (NCON)
· Additional Local Contact Telephone (AACTEL)
· Additional Alternate Local Contact Telephone (AALCON TEL)
· Access Information (ACC)
Populate the Remote Location and local contact information where service is to terminate.
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3.4.1 Address Validation Button


This section provides the steps for performing Address Validation of the new activity TLS UNI End User 
Service Address. 

Populate the complete End User Service Address and click “Validate Address” button


[image: image166.png]End User Name
New Canstruction

Select Address Type

*

ENDUSER

No v

Offcial Number Address v

[T —
e s ||

Pre-Directional
StrestName
Strest Tye
Directional Suffix
Sub Location (LD1)
Sub Location (LD2)

Sub Location (LD3)

*

N

BROAD

STREET

i

select.. | v

Select.. | v Vaewvy [ ]
select | v vaewvs [ ]
select | v vaewvy [ ]

v i Code #19108

Ciy #[PHILADELPHIA | state | PA

Vatiate Adress | 4—






A “Pop Up” box will display the result of the Search. 
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Select the “OK” button to return to the Ethernet Managed Request form.  
When multiple matches are 
displayed, slide the Scroll bar to see all the information returned:
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Highlight the appropriate address match and Select “Replace Address”.
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The selected address information will be system populated in the appropriate fields of the Service 
Address Section.
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3.5 EVC Connection Section

This section will provide the fields for requesting a new EVC Connection.  Verizon will generate a new 
Firm Order ASR for the EVC and send it to be processed.  

Populate the appropriate fields:

· What is the Level of Service and Bandwidth for this EVC? (LOS) – select up to 3 Level of Service for the EVC.  The number of selections for Level of Service will vary by the configuration selected for Location 1 UNI and Location 2 UNI or E-NNI.
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· Select Bandwidth (BDW) – select desired Bandwidth for each Level of Service.
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· Forbearance Contract Number (PNUM) – field will system populate with Forbearance Contract Number from Location 1 UNI or Location 2 UNI as default.  Field value may be updated if differs from UNI contract number.
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· Customer Circuit ID (CKR) – optional field for population
· Remarks (REMARKS) – optional field for population
Example of completed EVC Connection Section:
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Refer to Section 4 for Review and Submission of Request.
4 Review and Submission of Request
The details provided in this section provide the necessary steps for reviewing and submitting a completed New Ethernet Managed Request.
Select “Review Order” button:
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The Review page is displayed for reviewing of the order prior to submission. 

Select the “Back” button to return to the order entry screen.

Select the “EXIT” button to return to the Worklist page. The current request will not be “Saved” or “Submitted” when “EXIT” is selected.
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Select “Submit” after reviewing the order details:

A warning message will display confirming the request will be submitted.
Select “OK” to continue or “Cancel” to stop the process.
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When “OK” is selected, the request has been submitted and second message will display confirming the submission.
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When “OK” is selected, the “Thank You” confirmation page will display with the options of “Proactive Notification”, “Print Order” or “Exit” to the work list.

[image: image179.png]Ethernet Managed Request Poi

Order - Thank You

Thank you Request Proactive Notification  Print Order

Vour Order Reauest hes been receved. 54 =)

Werizon will confirm your order shortly.




Note: The following pages contain detail instructions for “Request Proactive Notification” and “Print Order”.
Select “Request Proactive Notification” icon to subscribe to receive proactive notifications on the request for the following Clarification Notification (C/NR) types:

· FOC – Firm Order Confirmation
· C/NR – Cancelled – Verizon initiated cancel of request
· C/NR – Jeopardy – Verizon initiated jeopardy issued on request
· C/NR – Error – Error rejection of request
· C/NR – Completion – Completion of request
Note: Proactive Notification can be sent to an email or text message address.  
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A Warning Message will display stating this action will navigate away from this page.
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Select “OK” to continue or “Cancel” to stop the process.
Populate the appropriate fields and select “Subscribe” button.  
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When Subscribe is selected, the Confirmation page is displayed for the subscription requested.
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When “OK” is selected the Worklist page will be provided.

Select “Print Order” to print a paper copy of your request.  When “Print Order” icon is selected, a printer friendly screen will display with icon to select for printing.
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When printing is complete, select the black “X” location at top right of page to close the print page.
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5 Work List and Status of Ethernet Managed Request 
5.1 Work List and Status
The Ethernet Managed Request is accessed from the existing Access Ordering Web Work List after request has been submitted or saved as a draft.  There are unique entries on the Work List for the Ethernet Managed request which differ from other Order by Product Work List PONs.

Unique Work List Entries:
· PON field contains the Ethernet Managed Request ID created from the new request.  The value of the PON field is a link and when selected, the Ethernet Managed Request Form will be displayed.

Note: PON field does not contain the associated ASR PONs for the Ethernet Managed Request.

· Product field contains “MSR” (Managed Service Request) designating this is an Ethernet Managed Request. 
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· SR State field displays the “overall” SR State of the Ethernet Managed Request. The overall SR State is a combined SR State for all associated ASR PONs.
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The following provides the overall SR State values and description for the Ethernet Managed Request:

· Not Populated or Blank – Ethernet Managed Request has not been submitted or the associated new requests (UNI/E-NNI) have not been accepted by the ordering/provisioning applications.
· ACCEPTED – at least one of the associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has been accepted by the ordering/provisioning application
· CANCELLED – Ethernet Managed Request has been cancelled by user or Verizon initiated cancel
· CONFIRMED – associated EVC new request of the Ethernet Managed Request has been confirmed by the ordering/provisioning application
· COMPLETED – Ethernet Managed Request has been completed
· ERROR_C/NR_PENDING – at least one of the associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has received a Clarification Notice (C/NR) for errors that need to be resolved or informational notice returned by the ordering/provisioning application
· ERROR_ON_HOLD – at least one of the associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has internal Verizon errors that may require additional information to resolve.  If additional information is needed, a Clarification Notice (C/NR) will be returned.

Note: no action is needed unless Clarification Notice is returned from ordering/provisioning applications.

· PARITAL – at least one of the associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has is missing form information required by the provisioning/ordering applications.
· QUERY_ON_HOLD – at least one of the associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has received a Clarification Notice (C/NR) for a jeopardy condition that need to be resolved.
· Status field displays the “overall” status of the Ethernet Managed Request.  The overall status is a combined status for all associated ASR PONs.
[image: image188.png]cona S poN I6SCT Versin©  Status . SRState - Product > Request Acivity . Committed - LastUpdated > Pr
e Due Date

Ana | Uzasss paz REJECTED | ERROR_ONHOLD  WSR N 1582008 1212pm |

s08  pusuLy PaT0 ACCEPTED | ACCEPTED =] N 1782003 11:52am

s0n ensuin PaT0 REJECTED | ERROR_CNR_PENDING | MSR N 182003944 am P

AmA | ENNPORT PaTO ORAFT =] N 1582008 1200 am |

s0a unosec PaT0 ACCEPTED | ERROR_CINR_PENDING | MSR N 1582008 702 am






The following provides the overall Status values and description for the Ethernet Managed Request:

· ACCEPTED – associated UNI/E-NNI new request has been accepted by the ordering/provisioning and the EVC Request is on-hold or all new requests (UNI/E-NNI/EVC) have been accepted by the ordering/provisioning platform. 
· DELETED – Ethernet Managed Request has been deleted, update of request is no longer available.
· DRAFT –Ethernet Managed Request has been created and saved, not submitted to ordering/provisioning application.

· REJECTED – at least one of the associated requests (UNI/E-NNI-EVC) of the Ethernet Managed Request has been submitted and errors have been returned
· TRANSMITTED – at least one of the associated requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has been submitted and awaiting response from the ordering/provisioning application


Status field provides the option to expand or collapse.
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When Status field is expanded, the associated ASR PONs are displayed.  The number of associated PONs 
displayed is determined by the amount of new UNI, UNI/E-NNI or EVC requests on the Ethernet Managed 
Request. The Example below reflects ASR PONs for a new UNI, E-NNI and EVC.
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The associated ASR PONs format is following:
· UNI = (Ethernet Managed Request ID)(hyphen)(U#)



Example: ENNIBUILD-U1

· E-NNI = (Ethernet Managed Request ID)(hyphen)(N#)



Example: ENNIBUILD-N1

· EVC = (Ethernet Managed Request ID)(hyphen)(E#)



Example: ENNIBUILD-E1


In addition to the associated ASR PONs, the Status and SR State for each individual PON is displayed.
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The following provides the Status values for each of the associated new requests (UNI/E-NNI/EVC) of the 
Ethernet Managed Request and their description:

· TRANSMITTED – associated new request (UNI/E-NNI/EVC) has been submitted to the ordering/provisioning application.

· REJECTED – associated new request (UNI/E-NNI/EVC) has been submitted and errors have been returned

· ACCEPTED – associated new request (UNI/E-NNI/EVC) has been accepted by the ordering/provisioning platform. 

Note: link provided to access ASR Status Retrieval for additional status information
· EVC ON HOLD – EVC request is on hold waiting for Confirmation(s) of the associated UNI/E-NNI. Note: EVC request will not be submitted until Confirmation of associated UNI/E-NNI has been received

The following provides the SR State values and their description for each associated PON:

· Not Populated or Blank – associated new request ((UNI/E-NNI/EVC) has not been submitted or accepted by the ordering/provisioning platform

· ACCEPTED – associated new request (UNI/E-NNI/EVC) has been accepted by the ordering/provisioning application
· CANCELLED – associated new request (UNI/E-NNI/EVC) has been cancelled by user or Verizon initiated cancel

· CONFIRMED – associated new request (UNI/E-NNI/EVC) has been confirmed by the ordering/provisioning application
· COMPLETED – associated new request (UNI/E-NNI/EVC) has been completed
· ERROR_C/NR_PENDING – associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has received a Clarification Notice (C/NR) for errors that need to be resolved or informational notice returned by the ordering/provisioning application
· ERROR_ON_HOLD – associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has internal Verizon errors that may require additional information to resolve.  If additional information is needed, a Clarification Notice (C/NR) will be returned
· PARITAL – associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has is missing form information required by the provisioning/ordering applications

· QUERY_ON_HOLD – associated new requests (UNI/E-NNI/EVC) of the Ethernet Managed Request has received a Clarification Notice (C/NR) for a jeopardy condition that need to be resolved


When the associated new request (UNI/E-NNI/EVC) Status indicates “ACCEPTED” is displayed.  Select 
the link to view current status information for the request.
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When “ACCEPTED” link is selected, the ASR Status Retrieval screen will display with buttons/links to view 
the different notifications from the ordering/provisioning applications. After reviewing status, select the 
“Previous” button to return to the Work List.
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5.2 View Confirmation

This Section provides steps for viewing of the Firm Order Confirmation (FOC) for the associated UNI, E-NNI and EVC requests of the Ethernet Managed Request.

Select the “ACCEPTED” link from the Status field of the Work List
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ASR Status Retrieval screen will be displayed reflecting the ASR Status is “Confirmed”.  Select the 
“CN” (Confirmation Notice) “View” button.
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The Confirmation Notice Page is displayed.
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5.3 View Clarification Notifications (C/NR)

This section provides steps for viewing of Clarification Notifications (C/NR) for the associated UNI, E-NNI and EVC requests of the Ethernet Managed Request.

Select the “ACCEPTED” link from the Status field of the Work List
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ASR Status Retrieval screen will be displayed reflecting C/NR Status: Errors have been received from 
the ordering/provisioning applications.  Select the “View” button.
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The “Clarification/Notification Request” screen will be displayed providing the detailed response sent 
from the ordering/provisioning application.   If appropriate, access the Ethernet Managed request and 
modify the field to correct all errors and submit the request.
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Note: If multiple clarification notifications have been received on a single request, all versions of the 
clarification request will be available from the Clarification/Notification Request screen.  The current 
version will always be at the top of the page.
5.4 View Jeopardy Notifications 
This section provides steps for viewing of Jeopardy Clarification Notifications (C/NR) for the associated UNI, E-NNI and EVC requests of the Ethernet Managed Request.


Select the “ACCEPTED” link from the Status field of the Work List
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ASR Status Retrieval screen will be displayed reflecting C/NR Status: Jeopardy have been received 
from the ordering/provisioning applications.  Select the “View” button.
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The “Clarification/Notification Request” screen will be displayed providing the detailed response sent 
from the ordering/provisioning application.   If appropriate, access the Ethernet Managed request and 
modify the field to correct all errors and submit the request.
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Note: If multiple clarification notifications have been received on a single request, all versions of the 
clarification request will be available from the Clarification/Notification Request screen.  The current 
version will always be at the top of the page.

5.5 View Completion
This section provides steps for viewing of Completion Notifications for the associated UNI, E-NNI and EVC requests of the Ethernet Managed Request.


Select the “ACCEPTED” link from the Status field of the Work List
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ASR Status Retrieval screen will be displayed reflecting C/NR Status: Complete has been received 
from the ordering/provisioning applications.  Select the “View” button.
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The “Clarification/Notification Request” screen will be displayed providing the completion response sent 
from the ordering/provisioning application.   
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5.6 “REJECTED” Status

This section provides steps for viewing of rejection errors for the associated UNI, E-NNI and EVC requests of the Ethernet Managed Request.   The errors will be indicated by the Status of “REJECTED”.  Status of “REJECTED” occurs when errors are returned on the associated UNI/E-NNI/EVC request and need to be resolved to allow the request to flow to the ordering/provisioning application. 

“REJECTED” Status can be identified from two locations:
First, the Status Field on the Work List
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Note: the details of the rejection are not available from this location

Second, within the Status Line for each UNI, E-NNI, or EVC new request associated with the Ethernet Managed Request.  The details of the rejection are available from this location.
Examples of REJECTED Status on the Status Line of the Ethernet Managed Request:
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Access the detailed rejection information from the “REJECTED” link in the Status Line of each UNI, E-NNI, or EVC new request associated with the Ethernet Managed Request.  
Select the “REJECTED” link
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A pop-up box will display containing the Rejection Status Details
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Perform the appropriate modification for the fields in error then Review and Submit the updated Ethernet Managed Request.  
6 Modify a Request (SUP) 

There are several situations that may occur which require the submission of a supplement (SUP) on a previously Accepted request.  A few examples are: Change the original Desired Due Date (DDD), update entries previously provided on specific fields, or to respond to a Clarification (C/NR). The request must be on your worklist in order to issue a SUP.
If you need to move a PON to your worklist in order to issue a supplement, you must search for the PON in another user’s worklist. Once PON is located:

· To the left of the CCNA column on the list of PONs displayed will be the following icon:
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· Press the icon to assume responsibility of the order. The following text box will appear:
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· Select ‘OK’ to transfer the PON to your own worklist in order to issue a SUP or ‘Cancel’ to leave the PON on the current worklist.
6.1 Cancel of Ethernet Managed Request (SUP 1)
This section will provide the necessary steps to cancel (SUP 1) the entire Ethernet Managed Request.  All associated UNI, E-NNI, and EVC new requests will be cancelled.  Each associated UNI, E-NNI, or EVC new request cannot be cancelled separately.

To submit a cancellation, retrieve the Ethernet Managed Request from the Worklist. Note: The PON must be associated with your own worklist in order to issue a supplement.
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Select “Cancel Order” button
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A “Warning Message” is display confirming the cancel of the entire request.




[image: image216.png]Are you sure you want to cancel the order?





Select “OK” to continue or “Cancel” to stop the cancel process.

When “OK” is selected the display will automatically change to a “review” status, Select “Submit”
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A warning message will display confirming the request will be submitted.
Select “OK” to continue or “Cancel” to stop the process.
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When “OK” is selected, the request has been submitted and second message will display confirming the submission.



[image: image219.png]Submit

Your request was successfully submitted,





When “OK” is selected, the “Thank You” confirmation page will display with the options of “Proactive Notification”, “Print Order” or “Exit” to the work list.
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Verizon will assign the SUP value of “1” on the ASR previously created and submit to the provisioning center.

Please note that if Verizon initiates a cancel to a portion of the managed request - EVC, UNI, or NNI - due to no response from an error C/NR, etc, all other portions of the managed request will also be canceled. 

6.2 Desired Due Date Change (SUP 2)
This section provides the steps to perform a Desired Due Date Change for each of the associated new requests (UNI/E-NNI/EVC) on the Ethernet Managed Request.  The ability to change the Desired Due Date on the UNI, E-NNI or EVC is not available until the Ethernet Managed Request has been submitted and accepted by the ordering/provisioning applications.  
To submit a supplement for Desired Due Date Change, retrieve the Ethernet Managed Request from the Worklist. Note: The PON must be associated with your own worklist in order to issue a supplement.
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Select the Calendar Icon and select the appropriate date for the UNI/E-NNI/EVC:
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Please Note:
If the Desired Due Date selected for the UNI or E-NNI results with the EVC Desired Due Date not to be within standard interval, a pop-up message will be displayed.  When this occurs, the EVC Desired Due Date will need to be modified to be within the standard interval.
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Select “Review Order” button:
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Then Select “Submit”.
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Verizon will compare the new version to the previous version. If the Desired Due Date is the only change, the SUP value of “2” will be named on the request created and submitted to the ordering/provisioning center.

6.3 Modify Ethernet Managed Request Post-Confirmation (SUP 3) 
This section provides the steps to perform a Post-Confirmation supplement change of information on the Ethernet Managed Request associated confirmed UNI, E-NNI, or EVC.  There are minimal fields available for change when the UNI, E-NNI or EVC have been confirmed.  The design affecting fields are not available to change on a Post-Confirmation supplement of the Ethernet Managed Request.

To submit a Pre-Confirmation supplement, retrieve the Ethernet Managed Request from the Worklist. Note: The PON must be associated with your own worklist in order to issue a supplement.
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Perform the appropriate changes on the UNI, E-NNI, or EVC portions of the Ethernet Managed Request.
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Select “Review Order” button:
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Then Select “Submit”.
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Verizon will compare the new version to the previous version and if Confirmation has been issued for the request, a SUP 3 value will be assigned. 

6.4 Modify Ethernet Managed Request Pre-Confirmation (SUP 4)
This section provides the steps to perform a Pre-Confirmation supplement change of information on the Ethernet Managed Request associated accepted UNI, E-NNI, or EVC.  A few examples of Pre-Confirmation changes are correction of rejection errors or Desired Due Date change with additional field changes, 
To submit a Pre-Confirmation supplement, retrieve the Ethernet Managed Request from the Worklist. Note: The PON must be associated with your own worklist in order to issue a supplement.
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Perform the appropriate changes on the UNI, E-NNI, or EVC portions of the Ethernet Managed Request.
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Select “Review Order” button:
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Then Select “Submit”.
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Verizon will compare the new version to the previous version and if no Confirmation has been issued for the request, a SUP 4 value will be assigned. 

7 Billing/Account Profile

The Billing and Contact Profile provides a Default Profile for pre-population of the Billing and Contact Information Sections when the request is created. 

The Billing and Contact Profile can be selected from:


The initial “Landing Page”
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The “Access Ordering” Tab
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Or…The “Billing/Contact Profile” Tab
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Create a default profile by populating the appropriate fields:
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Select “Save” to save the Profile:
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Select “Go to Worklist” to return to Worklist:
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8 Search Functionality for Ethernet Managed Request

This section provides steps on Search Functionality for the Ethernet Managed Request.  Search functionality is not new to Access Ordering Web but has additional search option of searching by the “Ethernet Managed Request ID” in additional to search by the individual UNI, E-NNI, or EVC PON associated to the Ethernet Managed Request.  
Within the Request Tab, select “Search” to expand option.
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Search page is displayed.
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Search by “Ethernet Managed Request ID”:
Populated the following fields:

· CCNA – populate with the Customer Carrier Name Abbreviation selected within the Administrative Section of the Ethernet Managed Request
· PON – populate with the Ethernet Managed Request ID created within the Administrative Section of the Ethernet Managed Request

· ICSC – populate with the Interexchange Customer Service Center selected within the Administrative Section of the Ethernet Managed Request
Select the “Search” Button to retrieve the Ethernet Managed Request
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Search by UNI, E-NNI, or EVC PON associated to the “Ethernet Managed Request ID”:

Populated the following fields:

· CCNA – populate with the Customer Carrier Name Abbreviation selected within the Administrative Section of the Ethernet Managed Request
· PON – populate with the UNI, E-NNI or EVC PON associated to the Ethernet Managed Request provided on the Work List or within the request form.
· ICSC – populate with the Interexchange Customer Service Center selected within the Administrative Section of the Ethernet Managed Request
Select the “Search” Button to retrieve the Ethernet Managed Request
[image: image243.png]Partner Solutions

Verizan Partner Solfions > Access Services > Rectuests > Worklist

Pre-Order 8 Search Tools _ Request Tracking  CSG Support

> Updates for Confirmed SRs, Rejected SRs and SRs with CNRs

)

Show Requests For coNa: oM esc.

12345678801

SR States or Statuses

@y Reauests
Oy Groups Reauests

Oy Company's Reauests
O arcthr Users Reauests: ©[alsrstaes v

or O [AilStatuses

Date Range

From |11/09/2008 111162008 iz

Search | [ Reset






9 Helpdesk

Each provisioning center within Verizon contains an Access Ordering Helpdesk. To obtain the correct telephone number go to the following url:

http://www22.verizon.com/wholesale/ 

Select “Contact Us”
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Select “Local and Access Services” and the “Next” Icon:
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Select “Access Services” under Segment drop down:
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Select the appropriate “Region” using the drop down:
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Select “Help Desk” from the “Service Group” menu drop down:
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Select “SOS Help Desk” from the “Service” menu drop down:
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Select “Search”:
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The Contact Information is displayed:
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