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Clarification / Notification Request (C/NR)

This job aid details the process for completing the CN/R changes and how Access Ordering will display these new requests.

A Clarification / Notification Request (C/NR) is a request from the Verizon Ordering Centers for additional information, correction of an error or a change of date due.  Some C/NRs require you to issue a supplemental ASR (SUP).  Others will convey information such as completion dates and require no response from you.  The Remarks Section may also be populated with additional information.

The existing free-flow text format of the form has been enhanced to include concise fielded data.  The enhanced C/NR will reduce the need for phone calls and voice mail messaging, etc., which could cause delays in the ordering process.

The C/NR can be viewed in two ways:

· Using the ASR Status Retrieval function of Access Ordering, regardless of how Verizon receives the ASR. 

· On an ASR issued in Access Ordering, by retrieving the ASR from a user list and accessing the Clarification Request page attached to the ASR.

Important points to remember about C/NR:

· C/NRs are transmitted by Verizon in the same mechanized ASR Batch Transmissions as the Confirmation Notice (CN).

· Identifies when the C/NR requires a SUP.

· Only one “active” C/NR per ASR can be open at any given time.

· Verizon will use only 1C and 1E for a Customer Not Ready condition as outlined in ASOG.

.



C/NR Status on the Access Ordering User Lists:
The Table below lists the new C/NR statuses and provides a brief description. 

	STATUS
	DESCRIPTION

	None
	No C/NR exists on this ASR

	Complete 
	All Verizon internal processing work on the ASR has been completed.  The C/NR includes the completion date.  No response from you is required.

	Jeopardy 
	A Jeopardy condition of “Customer Not Ready” currently exists on the ASR.  A SUP changing the Date Due is required.

	Cleared 
	Notification that your SUP in response to a previously sent C/NR has been processed and resolved the problem.

	Informational Notes  
	Informational notification by Verizon that does not require a response from you. 

	Errors 
	Errors exist on the ASR that need to be corrected. A SUP is required.  

	Jeopardy and Errors 
	A C/NR exists for a jeopardy condition of “Customer Not Ready” and other ASR errors.  A SUP is required.

	Canceled by Verizon 
	Verizon has cancelled the ASR due to a lack of response to a C/NR. 

	New C/NR Pending
	A new C/NR exists on an ASR for you to view.  A sup may or may not be required. 
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