
Verizon Partner Solutions (VPS) Release Notification 
 

 
 
 
 
 
This communication is provided by the VPS Account Management Support. Requests to subscribe or unsubscribe to this distribution may be processed at:

http://www22.verizon.com/wholesale/subscriptions/ 

 Notice Number:

 B17-0568

 Notice Date:

 04/05/2017

 Status:

 Final

 Date Effective:

 06/19/2017

 Region:

 Verizon - East

 Area Affected:

 Local

 Process Affected:

 Pre Order/Order

 System Affected:

 EDI, LSI

 Documentation Affected:

 -

Verizon CLEC Community:

 

This email serves as the 73 Day Notification for the June 19th release.  There

is one initiative being implemented.

 

 

There are changes to the Business Rules for the June 19th release. 

Additional system release information may be viewed using the following url:

http://www22.verizon.com/wholesale/local/cmp/oss-interface-change-
management.html

Thank you.

 

http://www22.verizon.com/wholesale/local/cmp/oss-interface-change-management.html
http://www22.verizon.com/wholesale/local/cmp/oss-interface-change-management.html
http://www22.verizon.com/wholesale/subscriptions/
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Notice 


This Release Overview document is intended to provide an encapsulated look at 
initiatives scheduled for implementation in the next Verizon technical release.  This 
document is not recommended for use to program interfacing systems and does not 
replace the Business Rules or other technical specification documents. 
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PR00037776-39– 2  – Change in Arrival Time 


Jurisdiction:   


Verizon – East 


CR Type: 


4 – VZ initiated or Verizon Product Rollout 


Description:  


Verizon is changing the arrival time selections of: 0800-0900, 0800-1100, and 1400-1700. These 
options are changing to: 1500-1700, 08:30-1030, and 1700-1900 for dispatchable service orders. 
Verizon is also adding four new arrival times of: 0800-1000, 1000-1200, 1300-1500, and 1400-1600. 


Details:  


 The arrival time selections of 0800-0900, 0800-1100, and 1400-1700 in the Appointment Time 
(APPTIME) field, will no longer be available as an option to be selected and/or reserved in the Pre-
Order Appointment Scheduling Inquiry (AS I) Transaction in LSI. Verizon will now offer 1500-1700, 
08:30-1030, and 1700-1900 options in the APPTIME field.  
 
The arrival time selections of 0800-0900, 0800-1100, and 1400-1700 in the Appointment Time 
(APPTIME) field, will no longer be available as options to be selected in the APPTIME field on the Local 
Service Request (LSR). 
Verizon will now offer 1500-1700, 08:30-1030, and 1700-1900 options in the APPTIME field on the 
LSR.  
 
Verizon is also adding four new arrival times of 0800-1000, 1000-1200, 1300-1500, and 1400-1600. 
 
All Available dispatch Arrival Times will be: 
 


0800 - 1000 
0830 - 1030 
0800 - 1200 
0900 - 1100 
0900 - 1200 
1000 – 1200 
1100 - 1500 
1300 - 1500 
1300 - 1600 
1300 - 1700 


1400 – 1600 
1500 - 1700 
1500 - 1900 
1700 - 1900 
1700 - 2000 
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Tables 


No impact 


Business Rules Impacts Summarized: 


Pre-Order: 


Updated valid entry on APPTIME on AS I and AS R transaction. 


Order: 


Updated valid entry on APPTIME on LSR form. 


Edit Impacts Summarized: 


 No Impact 
 





