Listing Verification Report (LVR) Overview

The Listing Verification report enables the Local Service Provider (LSP) to confirm that data sent to the directory publishers is accurate.  These files are created based on the LVR schedule and are available on a secured web portal.  To facilitate compilation and publication of Verizon directories on schedule, it is important that uniform procedures be adhered to prior to and immediately following the closing date for each directory.

The Listing Verification Report files are intended for use just prior to Telco Close to review all the listings the Local Service Provider has submitted for a particular directory.  Directory Listing Verification Reports enable the LSP to confirm that the information sent to the directory publisher is accurate (i.e. there are no typographical or other errors).  These reports will be automatically generated by Verizon and provided to LSP for each directory in which the LSP has entered end user listings for review.

Corrections required as a result of Directory Listing Verification Report review, should be submitted via the Local Service Request (LSR) process.  These corrections will be processed as new, change or delete items, as appropriate, following normal listing service order procedures.  If a correction is necessary due to a Verizon error, contact the National Market Center (NMC) to have the correction made. 

Throughout the year as listings are processed via LSR entry, Local Service Providers (LSPs) should verify the listings by reviewing them on the Directory Listing Inquiry (DLI) Pre-Order transaction.  This functionality is available in the Verizon East region only.  

Note: The Directory Listing Verification Report format is available electronically across Verizon’s footprint.   A list of the fields contained in the reports is detailed below.

Process

Several weeks prior to the close date of every Verizon directory, Verizon distributes to the web portal a complete electronic Listing Verification Report (LVR) for every LSPC.  The LVR lists all end user white page listings within a directory for each CLEC.  However, if a CLEC requires an LVR distributed to them at a time other than when the automatic LVR is issued, the CLEC can submit an ‘on-demand’ request to Verizon Information Services (VIS) by using the White Page Directory Listing Verification Report (LVR) Request Form.  Verizon will provide a reasonable number of electronic On-Demand Directory LVRs requested by the CLEC.  

The electronic Listing Verification Report are flat text files designed to enable customers to import them into spreadsheet and database programs; as such they are very wide and not well suited for printing right from the web portal download.  Importing the file also gives users the ability to search and sort by type of listing, class of service, name, and Billing Account Number (BAN) or telephone number.

File Availability

The Listing Verification Report files will be automatically generated and provided to the Local Service Provider on the Customer Wholesale Portal (CWP) website by the timeframes listed below.

For Verizon East: (Mid-Atlantic; NJ, MD, DC, WV, DE, PA, VA) files are created based on the report schedule date associated with the directory production schedules, and are generated 30 business days prior to service order close date, (extracted the previous day).  The schedules can be viewed at: http://www22.verizon.com/wholesale/local/ordering/services/1,,east-wholesale-resources-res_listing,00.html.  Reports are available for 90 days from the date they are first made available.

For Verizon East: (NY/NE; NY, ME, VT, NH, MA, RI, CT) files are created based on the report schedule date that is associated with the directory production schedules, and are generated 30 business days prior to service order close date.  The schedules can be viewed at: http://www22.verizon.com/wholesale/local/ordering/services/1,,east-wholesale-resources-res_listing,00.html.  Reports are available for 90 days from the date they are first made available.

Trouble Reporting

Files should be available by the date designated on the LVR schedule.  If a file is missing or not accessible a WCCC trouble ticket should be submitted.

Establishing Connectivity to the Web Portal

In order to retrieve the Listing Verification Report CLECs must have access to the Customer Web Portal (CWP).  CLECs will access the reports via a standard web browser to the Verizon.com website using secured HTTPS.  To access the web portal, the CLEC must obtain a user name and password information from Verizon utilizing the CWP delegated user registration process.

Upon receipt of a User ID and Password the CLEC will access the reports by clicking on the reports URL.  The user will be asked to login.  After a successful login, the user will be presented with the reports available for download.  Only the reports that belong to the user’s company will be shown to the end user for download.

Report Layout or Sample Report

The format of the Listing Verification Report File will be bbbbbb_mmddyy_lvr.gz where bbbbbb = six character directory code as shown on the Directory Schedule and mmddyyyy = Schedule Report Date.

The Listing Verification Report will be placed on the CWP in a ZIP file format.  Customers will need to obtain the appropriate software to unzip the files when downloading Listing Verification Reports from the CWP.

Electronic Directory Proof Data Layout

	Field Name
	Format
	Description

	Header Record 

	Record Type (=H)
	Char (1)
	

	Telco Name
	Char (50)
	

	Directory Name
	Char (50)
	

	Directory Code
	Char (6)
	

	Directory Issue (Year)
	Num (4)
	

	Detail Record


	Record Type (=D) 
	Char (1)
	

	Section Code
	Char (3)
	

	Exchange NPA
	Char (3)
	Area code associated with exchange

	Exchange Code
	Char (4)
	

	Listing Type
	Char (2)
	New 

SL= straight line

CP = caption

	Telco Group Account ID
	Char (2)
	Moved from above

	Billing Acct-Number
	Char (10)
	New

	Finding Name
	Char (200)
	

	Telephone Number
	Char (10)
	

	Account Type
	Char (1)
	1 = Residence 

2 = Business

3 = Professional

4 = Govt

	Designation
	Char (50)
	The business designation of the listed name.  The info identifies the customer profession (i.e. atty), location (i.e. office) or the nature of business (i.e. real est)



	Caption Control
	Num (10)
	Number assigned to the caption structure by the NMC.  



	Line Sequence Number
	Num (12)
	Represents the Advert Line sequence number within the     Advert.



	Customer ID
	Num (10)
	ID’s the customer to which the current listing version belongs

	Item ID
	Num (9)
	The item identification # of the listing

	LNI
	Char (3)

Left Justified no fill for less than 3 characters used
	Indicates the type of the listing, e.g. PL, AL, MUL, etc.

CRL – Cross ref

FAL – Foreign AL

AC – Alternate Call

FBL – Foreign Banner

FCL – Foreign Cross Ref

FST – Foreign list

FPL – Foreign PL

LBL – Local banner

LST- Local list

MUL – Multi addl.

PL – Regular Main

STA – Shared tenant member AL

\STP – Share tenant member PL

STO – Shared tenant owner

WAL – WP addl.

YAL – YP addl.

	VAST Listing ID
	Char (4)
	The internal ID code of the listing

	Publish Indicator
	Char (3)

Left justified no fill for less than 3 characters used.
	PUB – Published Listing (Note: on the electronic LVR this field will be Null when the listing is PUB)

NP – Not Published

NL – Non-Listed

EN- Emergency Non Pub

NPA – Non Pub Street Address (Omits listing from a Street Address Directory)

NOL – No Listing (=to Special/Non List in VZ East)

	Selection Control
	Char (1)
	Indicates publishing limitations to be applied to the listing. 

3 = Dir and local traffic only

1 = Directory only

5 = Foreign directory only

6 = Local and NPA traffic

7 = Local dir traffic dir

2 = Local traffic only

0 = Normal SC

4 = NPA traffic only

	Advance Indicator
	Char (1)
	Indicates whether the listing is an Advanced Listing, and if it is, the type of advance.  The types of Advanced Listing can either be Future Effective, if the order change becomes effective in the future, or Current Effective, if the order is already effective, but the order was issued after the Telco Close Date and should be forced to the Directory.

3 = Adv completed

2 = Adv current effective

1 = Adv future effective

0 = Not advanced

	Letter Sequence Indicator
	Char (1)
	Indicates whether a listing is to be sorted as letters instead of a word.

	Non Solicit Code
	Char (1)
	Indicates whether a Non Solicitation symbol will be printed
for this listing in White Pages

	UDAC Code
	Char (10)
	Indicates that the customer purchased white page advertising from VIS.

	Address
	Char (250)
	Address

	Special Line Information
	
	

	Alternate Call Text
	Char (132)
	An alternate call text for the listing

	Dial Instructions
	Char (300)
	Text that is left justified preceding the TN.

	Line of Information
	Char (201)
	Additional information for the listing, which was purchased for
appearance in WP.

	Right Justified
	Char (156)
	Text that is right justified preceding the TN in the appearance in the directory.

	Centered Info
	Char (132)
	Additional information for the listing, which was purchased for
appearance in WP. The Centered Information is printed after the telephone line, in the center of the line.

	Indent Data


	
	10 Occurrence of 100 each = PIC x (1000)



	Directive Text
	Char (100)
	Text  



	Telco Code
	Char (5)

Left Justified no fill for less than 5 characters used.
	

	Trailer Record

	Record Type (=T)
	Char (1)
	

	Total Mains
	Num (7)
	

	Total Additional TN
	Num (7)
	


