End User Listing Account Review

Meeting Minutes April 12, 2004
	Ref #
	Question
	
Resolution

	1
	What happens if you populate MS field with value of A (Reseller) or B (CLEC) instead of L (Listing)?
	To retrieve the listing information, you must use MS = L (listing).  In LSI, Select Listing Account from the MS field drop down menu.  In EDI enter the field value L.  Any other value will result in error message “CSR not found”.



	2
	During the conversion, if there is an account with additional listings with different tns, will more than one account be created?
	Yes, the conversion will create a separate End User Listing Account for each unique TN in the BAN that is eligible for conversion.

See order scenario 12 in the CLEC Reference Guide for instructions on how to combine multiple listings to one account after the conversion. 

	3
	Are there any situations where the SA is not returned?
	Yes, in some circumstances an account has an SA only if it’s different from the LA.

	4
	Is the MLTN field only required on CLEC to CLEC migrations?
	Yes, MLTN identifies partial vs. full migrations.  It is used to indicate which TNs are being migrated.

	5
	Will the Post Conversion Report have duplicate listings?
	The Post Conversion Report contains account information on all listings that were converted to End User Listing accounts.  Since duplicates are not eligible for conversion, they are not included on the report.

	6
	When we look at the SBN’s, how do we know if a listing remained there because it is a duplicate listing or because of another reason?
	It will be apparent why some TNs were ineligible for conversion:

(Toll Free numbers

(Cross Reference & Alternate Call Listings with no associated telephone number

Reasons for the following to remain on the BAN will not be apparent:

(Listings that had pending order at time of conversion

(Listings that are duplicate with another CLEC.

	7
	Is the website provided on page 12 going to bring us to the listing USOCs?

www.verizon.com/wholesale
	The CLEC Reference Guide has been updated to remove that website.  Listing USOCs are standard across Resale, Platform, Retail and UNE End User Listing Accounts.  

	8
	Can we have a sample CSR that shows listing descriptions? 
	End User Guide sample will be updated to include listing USOCS’s.

	9
	Are all the listing USOCs staying the same?
	USOCs are not changing, however, End User Listing accounts use some different USOCs from the BAN.  End User Listing USOCs are standard with Resale, Platform, Retail USOCs.

	10
	Will the End User Listing conversion be done by May 11th?
	Each CLEC will be notified individually of their conversion date via email. CLECs involved in the PA OSS Uniformity Conversion for fGTE accounts are scheduled to be converted by May 8, 2004. Remaining CLECs in NPD are scheduled for conversion by July 2004.

	11
	What is going to be the Customer Code?
	All End User Listings created by the conversion will have a Customer Code of 444.  New End User Listing accounts created by the CLEC will have the customer code generated according to the current process.

	12
	What is the time frame for the North conversion?
	 North conversion is targeted for the second half of 2004.  Final schedule dates have not yet been determined.  CLECs with North listing BAN accounts will be notified of their conversion dates.

	13
	In Pennsylvania If there is an account with a Main Listing (LML) and an Additional Main Listing (LAM) does that mean we have two CSRs?
	The conversion will establish a new End User Listing account for each unique TN in the BAN.  CLECs can combine multiple listings into a single account after conversion by following Order Scenario 12 in the CLEC Reference Guide.

	14
	On partial migrations, if the migrating CLEC takes the existing BTN, how is the BTN on the existing account determined?
	For partial migrations, if the migrating CLEC takes the BTN, the next sequential TN becomes the BTN on the existing account.  If the migrating CLEC does not take the BTN, the existing account retains the BTN and the migrated account BTN is the first TN taken.

See order scenario 9 & 10 in the CLEC Reference Guide 

	15
	When we order the loop and the listing we currently do not have to populate the loop BAN per the business rules, is this changing?
	This is unchanged, Order Scenario 7 in the CLEC Reference Guide has been modified to reflect this. 

	16
	If we use ERL Y on a migration as is, do we need a Directory Listing form?
	No, the Directory Listing form is not required for a migration “as is”.

	17
	If we are porting (migrating) multiple TN’s with multiple listings how will we know which is the BTN after the conversion?
	After conversion each TN is an End User Listing account with a BTN equal to the TN.  If the migrating CLEC wants to combine them into a single account, they would identify the Local Main Listing (LML) as the BTN and the remaining TN’s as Additional Main Listings (LAM) in Pennsylvania, New York and New England or as Additional Listings (LAL) in New Jersey, Delaware, Maryland, D.C., Virginia, and West Virginia.

	18
	If we get queried back, will we be able to understand the queries?
	Queries are standardized and do not change as a result of the End User Listing conversion.

	19
	Is there a commitment for a two week notice prior to conversion date?
	Each CLEC will receive e-mail notification approximately 2 weeks prior to the conversion.  If an opportunity exists for a CLEC to be converted with less than 2 weeks notice, that CLEC will be contacted by phone to confirm that the planned date is acceptable.

	20
	Who will send out notifications?
	The notifications will be sent from the end user mailbox.  If you would like to be added to the distribution list for End User Listing Notices, send a note to: 

end.user.listing.support@verizon.com

	21
	Will the ALI code spreadsheet continue to be maintained?
	Yes, the ALI  Code spreadsheet will continue to be produced on a weekly basis, but the number of listings will be significantly reduced by the End User Listing conversion.

	22
	Will the Q&A be sent through email?
	The Q&A will be posted in the Verizon Wholesale web site.  A notice will be sent via e-mail with the URL for the document.

	23
	We were not able to do EDI testing in January.  Will we be able to test in May?
	Under Investigation
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