White Page CAPTION PROOF Request Form


The White Page Caption Proof is a directory appearance visual of a single caption setup.
When a CLEC requires a proof of an existing caption that resides in the DexMedia LLC database, the White Page Caption Proof Request Form must be submitted.  

At this time, a caption proof is only available in paper report format and can only be requested from the Verizon West Area directories.

Following is a description for each field on the White Page Caption Proof Request Form.
Requestor:  The name of the person submitting the White Page Caption Proof Request.

E-Mail Address:  The requestor’s e-mail address.

Dir Name:  The Name of the Directory in which the caption resides.



Example:  Tampa FL.  Please include the state abbreviation.

Dir Number (DIRIDL):  The 6 digit YPPA Code associated to the Directory.



Example:  071193 

CLEC CCNA:  The CLEC Customer Carrier Name Abbreviation

NOTE: this field must be populated with the CCNA, not the OCN. The Caption Proof request cannot be fulfilled with the CCNA.

Extract View: (check one)

Current View – The Current View will extract all listings that exist in the VIS 

Directory Listing database regardless of the directory close dates.


Directory View – The Directory View will extract all listings effective as of the

Final Service Order Date, and will include any Advance To Directory listings issued after the Telco Close Date. The Final Service Order Date and the Telco Close Date can be found on the Directory Specification file posted monthly on the Wholesale Web site.  The Directory View Directory Proof will display the listings as they would appear in the next published directory.

AREA CODE/EXCHANGE:  The area code and exchange in which the caption resides.  

The Exchange code can be found on the FL line of the Customer Service Record (CSR) that is requested separately from the Verizon Wholesale Web Site.

EXAMPLE FL:

CP
1100
55215
0
MILLCREEK TOWNSHIP

OP
1100


GOVT, PUB, , , , 

FL
1100
55215
0
Z1001  ERIE PA

The Exchange code is 1001 in the above CSR example.

Print File As (LNPL):  Check YES to print the Filing Placement Information



on the Caption Proof .

EXAMPLE:    7-11 Food Stores




LNLN = 7




LNFN = -11 Food Stores




LNPL = Seven Eleven Food Stores



Check NO if the Caption Proof Report should not include the Filing



Placement Information.

Tel. No. In Caption:

One telephone number that already exists in the caption set up.  This will assist VIS in locating the caption in the directory database if the control number is not supplied on the Caption Proof Request.

Caption Header (LNLN, LNFN): The Last Name and First Name of the requested 

caption. 

EXAMPLE CAPTION HEADER:     MILLCREEK TOWNSHIP

 Caption Control No. (If known):  The Caption Control Number can be 

found on the CLECs Customer Service Record (CSR), which can be requested separately from the Verizon Wholesale Web site.



EXAMPLE CONTROL NUMBER:

CP
1100
55215
0
MILLCREEK TOWNSHIP

OP
1100


GOVT, PUB, , , , 

FL
1100
55215
0
Z1001  ERIE PA



The caption control number is 55215 in the above CSR example.

Media Type: (Check One)

Since a caption proof is only one caption, most caption proofs are one page.  Fax works well for 1 or 2 page products.  If a fax of the proof is sufficient, please supply the fax # where the product can be issued.  However, if the requestor would rather have the proof mailed, please provide the mailing address where the proof can be sent.

Comments:  

This is a free form text field for questions and/or comments.
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