White Page Directory Listing Verification Report (LVR) Request Form


Several weeks prior to the close date of every Verizon directory, Verizon automatically generates a complete electronic Directory Listing Verification Report (LVR) for every CLEC.  The LVR lists all end user white page listings within a directory for each CLEC.  However, if a CLEC requires an LVR at a time other than when the automatic LVR is issued, the CLEC can submit an ‘on-demand’ request by using the White Page Directory Listing Verification Report (LVR) Request Form.  A reasonable number of electronic On-Demand Directory LVR’s will be provided to CLECs.

Directory LVR’s are provided via web portal. A security ID and Password is required to use this function. Any questions concerning the security ID and Password should be directed to Verizon’s Connectivity Management.

Following is a description for each field on the White Page Directory LVR Request form.
Requestor:  The name of the person filling out the White Page Directory LVR Request Form.

E-Mail Address:  The requestor’s e-mail address.

Dir Name:  The Name of the Directory in which the straight line and caption listings reside.



Example:  Tampa FL.  Please include the state abbreviation.

Dir Number (DIRIDL):  The 6 digit YPPA Code associated to the Directory.



Example:  071193

CLEC CCNA:  The CLEC Customer Carrier Name Abbreviation.  

NOTE: This field must be populated with the CCNA, not the OCN.  The LVR Request cannot be fulfilled without the CCNA.

Extract View: (check one)

Current View – The Current View will extract all listings that exist in the VIS database regardless of the directory close dates.

Directory View – The Directory View will extract all listings effective as of the Final Service Order Date, and will include any Advance To Directory listings issued after the Telco Close Date. The Final Service Order Date and the Telco Close Date can be found on the Directory Specification file posted monthly on the Wholesale Web site.  The Directory View LVR will display the listings as they would appear in the next published directory.

All Listings Needed:

YES – If yes is checked, Captions, Straight Lines, Business, Residential, Government, Professional, 800 Numbers, Multi Listings, and Foreign Listings will all appear on the requested LVR.



NO – If NO is checked, please mark the listings that are required on the 
LVR.  

Example:  If the LVR should contain only Straight Line Business, Foreign Listings, then the NO box should be checked, along with the Straight Line Box, Business Box, and Foreign Listings Box.



Description of each box:



Captions – Any listing that contains more than one telephone number.




Straight Lines – Any listing with only one telephone number.



Business – Any listing that carries an Account Type of B.



Residential – Any listing that carries an Account Type of R.



Gov’t – Any listing that carries an Account Type of C, F, L, S or SC.



Professional – Professional listings appear in both Business and Residence sections of a 

split section directory product.



800 Numbers – Any listing with a telephone number prefix of 800, 888, 866, etc.



Multi’s – Any listing that scopes locally to another VIS directory product.



Foreign’s – Any listing that does not locally scope to the directory product being 

  

requested.

Include NP/NL/ENP:  Check YES if LVR should include the Non Published Listings, Non-Listed Listings, 

and Non Published Emergency Listings.



Check NO if the LVR should not include the NP/NL/ENP Listings. 

Comments:  

This is a free form text field for questions and/or comments.

Note:  Any questions concerning FTP, security ID or password, please contact Verizon’s Connectivity Management Team at connectivity.management.team@verizon.com.
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