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UNE-PLATFORM - CUSTOMER SERVICE RECORD RESPONSE



ACCOUNT IDENTIFICATION SECTION

CUSTOMER SERVICE RECORD            

                                                     


 (CSR)           212 Y40-0007 308
                                             

        01-10-2002                     PAGE       1

                                                                    DAN'S PHONE CO                     

BILLING INQUIRIES CALL   CLS SVC   BILL DAY  ACCT DATE    FOR TELCO USE 

          (212) 587-3147          
   RBM        6TH               01-06-2002        ICSC OFC  NYB1

                            ---ACCOUNT IDENTIFICATION---                        

      FOR TELCO USE ACNA ZTKP   LAT  132     TAR  A002   TAX B, C              

                                          PIU  0      PCL  UNS LOCL                                  

                                          CCNA KPG      LB   10200                                   

                                         MCN  NYC00ZTKPCXX                                          

      BILLED TO      ZTKP                                          

                                  RICHARD MOORE                                 

                                  % BELL ATLANTIC                               

                                  64 REGIONAL DRIV NH 03301                     

                                                                                

      CUSTOMER SERVICE ADDRESS   DAN'S PHONE CO                                

                                  1-161 W 86 ST, MANHATTAN, NY                  

                                  1-ZZZZNYZZ 




SERVICE AND FEATURES SECTION
---SERVICE AND FEATURES---

     SVC                                                                 



ACTVTY 

     ESTBL QTY :CODE :         DESCRIPTION:     TAX:    AMOUNT    :DATE   

     100898               OCL   NYCMNYMNDS0                                       
103098 

      112601    1 RRM                  /TN   212 663-0513                                
113001 

                      


    /ADL                                                     

                      


     /TAR  002                                                

                                                     /LCC  X15                                                

                                                     /LPCA SN, 11-26-01                                       

                                                     /LPCX 0698                                               

                                                     /LPIC NYC                                                

                                                     /PCA  SN, 11-26-01                                       

                                                     /PIC  NONE                                               

                                                     /PICX NO                                                 

                                                    /NLST (SPNL) NESTKA; JIM                                 

                       /LA   1 ATTESTATION DR, MANHATTAN, NY+   10025                                           

                                                      /YPH  ZA100 NONE                                         

     112601    1 POR1X                 /TN   212 663-0513          1,2                  112601 

                      LOCAL 100.00% X   1  X                                  .23                    .23        

     112601    1 TTB                      /TN   212 663-0513                                112601 

     112601    1 UYP                      /TN   212 663-0513             1,2                112601 

                LOCAL 100.00% X   1  X       2.50   

                                 2.50        

     112601    1 U21                        /TN   212 663-0513             1,2                112601 

                                                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X      11.83

                                    11.83        

     112601    1 U9SAT                  /TN   212 663-0513                                112601 
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      DAN'S PHONE CO                     

---SERVICE AND FEATURES---

     SVC                                                                                                              ACTVTY 

     ESTBL QTY :CODE :         DESCRIPTION          :TAX:    AMOUNT    :DATE   

                                                                                

                                

    LOCAL SUBTOTAL                     14.56        

                                  
               OCL SUBTOTAL                           14.56        

     060499             OCL   NYCMNY30DS0                                                            060499 

     060499        HTG   100 917 256-0560-0565                                                       060499 

     060499      1 RBM               /TN   917 256-0560                                                 060100 

                      


  /HTG  100                                                

                                                  /TAR  002                                                

                                                  /LCC  U00                                                

                                                  /LPCA SN, 06-04-99                                       

                                                  /LPCX 0288                                               

                                                  /LPIC ATX                                                

                                                  /PCA  SN, 06-04-99                                       

                                                  /PIC  ATX                                                

                                                  /PICX 0288                                               

                                                  /ZCID                                                    

                                                  /LN   JUNIORS; BAKERY                                    
                                                   /LA   260 MADISON, MANHATTAN,                            
                                                   NY+ 10002                                                

                                                   /YPH  ZA100 NONE                                         
                                                   /FL   (A) JUNIORS; BAKERY                                
                                                   /LA   260 MADISON, MANHATTAN,                            
                                                    NY+ 10002                                                

                                                   /FDN  X                                                  

     060499    1 CLTLX              /TN   917 256-0560                                              010100 

                                                    /REF  A                                                 

     060499    1 ESC                   /TN   917 256-0560                       1,2                060499 

                LOCAL 100.00% X   1  X        .16                    .16        

     060499    1 ESF                   /TN   917 256-0560                                             060499 

     060499    1 NNK                  /TN   917 256-0560                                             060499 

     031799    1 POR2X                                1,2                082299 

                LOCAL 100.00% X   1  X        .23                    .23        

     

     060499    1 RDOBX            /TN   917 256-0560                                              060499 

     060499    1 TTB                   /TN   917 256-0560                                              060499 

     060499    1 UYP                      /TN   917 256-0560                        1,2                060499 

                LOCAL 100.00% X   1  X           2.50                   2.50        

     060499    1 U21                       /TN   917 256-0560                         1,2                060499 

                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X          11.83                      11.83        

     060499    1 U9SAT                 /TN   917 256-0560                                              060499 

     060499    1 RYA                     /TN   917 256-0561                                              060100 

                                                     /HTG  100                                                

                                                     /TAR  002                                                

                                                     /LCC  U00                                                

                                                     /LPCA SN, 06-04-99                                       

                                                     /LPCX 0288                                               

                                                     /LPIC ATX                                                
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                                                                        DAN'S PHONE CO                     

---SERVICE AND FEATURES---

     SVC                                                                                                              ACTVTY 

     ESTBL QTY :CODE :         DESCRIPTION          :TAX:    AMOUNT    :DATE   

                                                 /PCA  SN, 06-04-99                                       

                                                 /PIC  ATX                                                

                                                 /PICX 0288                                               

                                                 /LN   JUNIORS; BAKERY                                    
                                                 /LA   260 MADISON, MANHATTAN,                            

                                                 NY+ 10002                                                

     060499    1 RDOBX          /TN   917 256-0561                                                 060499 

     060499    1 TTB                 /TN   917 256-0561                                
         060499 

     060499    1 UYP                 /TN   917 256-0561             1,2                              060499 

                LOCAL 100.00% X   1  X                              2.50                   2.50        

     060499    1 U21                  /TN   917 256-0561              1,2                               060499 

                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X                            11.83                  11.83        

     060499    1 U9SAT            /TN   917 256-0561                                060499 

    060499    1 RYA                 /TN   917 256-0562                                  060100 

                                                 / HTG  100                                                

                                                  /TAR  002                                                

                                                  /LCC  U00                                                

                                                  /LPCA SN, 06-04-99                                       

                                                  /LPCX 0288                                               

                                                  /LPIC ATX                                                

                                               /PCA  SN, 06-04-99                                       

                                               /PIC  ATX                                                

                                               /PICX 0288                                               

                                               /LN   JUNIORS; BAKERY                                    

                                               /LA   260 MADISON, MANHATTAN,                            

                                               NY+ 10002                                                

     060499    1 RDOBX         /TN   917 256-0562                                060499 

     060499    1 TTB               /TN   917 256-0562                                060499 

     060499    1 UYP                /TN   917 256-0562             1,2                060499 

                LOCAL 100.00% X   1  X             2.50                   2.50        

     060499    1 U21                 /TN   917 256-0562             1,2                060499 

                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X            11.83                  11.83        

     060499    1 U9SAT            /TN   917 256-0562                                060499 

     060499    1 RYA               /TN   917 256-0563                                 060100 

                                               /HTG  100                                                

                                               /TAR  002                                                

                                               /LCC  U00                                                

                                               /LPCA SN, 06-04-99                                       

                                               /LPCX 0288                                               

                                              /LPIC ATX                                                

                                               /PCA  SN, 06-04-99                                       

                                               /PIC  ATX                                                

                                               /PICX 0288                                               

                                               /LN   JUNIORS; BAKERY                                    

                                                /LA   260 MADISON, MANHATTAN,                            

                                               NY+ 10002                                                
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                                                                DAN'S PHONE CO                     

                            ---SERVICE AND FEATURES---                          

     SVC                                                                 ACTVTY 

     ESTBL QTY :CODE :         DESCRIPTION          :TAX:    AMOUNT    :DATE   

                                                                                

     060499    1 RDOBX              /TN   917 256-0563                                060499 

     060499    1 TTB                    /TN   917 256-0563                                060499 

     060499    1 UYP                    /TN   917 256-0563             1,2                060499 

                LOCAL 100.00% X   1  X              2.50                                2.50        

     060499    1 U21                      /TN   917 256-0563             1,2                060499 

                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X               11.83                              11.83        

     060499    1 U9SAT                  /TN   917 256-0563                                060499 

     060499    1 RYA                      /TN   917 256-0564                                060100 

                                                      /HTG  100                                                

                                                      /TAR  002                                                

                      


      /LCC  U00                                                

                                                      /LPCA SN, 06-04-99                                       

                                                       /LPCX 0288                                               

                                                      /LPIC ATX                                                

                                                      /PCA  SN, 06-04-99                                       

                                                      /PIC  ATX                                                

                                                      /PICX 0288                                               

                                                      /LN   JUNIORS; BAKERY                                    

                                                      /LA   260 MADISON, MANHATTAN,                            

                                                      NY+ 10002                                                

     060499    1 RDOBX               /TN   917 256-0564                                   060499 

     060499    1 TTB                     /TN   917 256-0564                                    060499 

     060499    1 UYP                     /TN   917 256-0564             1,2                  060499 

                LOCAL 100.00% X   1  X                 2.50                   2.50        

     060499    1 U21                      /TN   917 256-0564              1,2                   060499 

                       /ZONE 3                                                  

                LOCAL 100.00% X   1  X                  11.83                  11.83        

     060499    1 U9SAT                  /TN   917 256-0564                                060499 

     060499    1 RYA                      /TN   917 256-0565                                  060100 

                                                      /HTG  100                                                

                                                      /TAR  002                                                

                                                      /LCC  U00                                                

                                                      /LPCA SN, 06-04-99                                       

                                                      /LPCX 0288                                               

                                                      /LPIC ATX                                                

                                                      /PCA  SN, 06-04-99                                       

                                                      /PIC  ATX                                                

                                                      /PICX 0288                                               

                                                      /LN   JUNIORS; BAKERY                                    

                                                      /LA   260 MADISON, MANHATTAN,                            

                                                      NY+ 10002                                                

     060499    1 RDOBX               /TN   917 256-0565                                060499 

     060499    1 TTB                     /TN   917 256-0565                                060499 

     060499    1 UYP                      /TN   917 256-0565             1,2                060499 

                LOCAL 100.00% X   1  X       2.50                   2.50        

     060499    1 U21                      /TN   917 256-0565             1,2                060499 

                       /ZONE 3

SUMMARY SECTION


---SUMMARY---

                                                                                

                       TAX LEGEND                                               

                                   



APPLICABLE  EXEMPT                           

                       TYPE        


CODE        
    CODE                             

                                                                                

                       FEDERAL    


 1          

B                                

                       STATE      


 2           

C                                

                       SURCHARGE   

 5          

 J                                

                       SERVICE INVENTORY                                        

                                                                         



    RMVL  

                       TELEPHONE NUMBER           HUNT GRP ID       PAGE  DATE  

                       2126630513                                       



 1       

                       2127441036                                      



 7       

                       2127442012                                      



 8       

                       9172560560                 

100                   
 2       

                       9172560561                


100                  
 2       

                       9172560562                 

100                   
 3       

                       9172560563                 

100                  
 3       

                       9172560564                 

100                   
 4       

                       9172560565                


100                  
 4       

                       9172560566                 

101                  
 5       

                       9172560567                 

101                  
 5       

                       9172560568                

 
101                   
 5       

                       9172560569                


101                  
 6       

                       9172560570                 

101                   
 6       

                       9172560571                 

101                  
 7       

                       9174920150                                       



 8       

                       9174920151                                      



 9       

                       9174920155                                      



 9       

                       9174920156                                      



10                           9174920157                                     



10       

                       9174920171                                     


            11       

                       9174927335                


 1


11       

                       9174927336                 

 1                    

12       

         ENGLISH LANGUAGE GLOSSARY
                 ACNA  ACCESS CUSTOMER NAME ABBREVIATION                        

                 ACTL  ACCESS CUSTOMER TERMINAL LOCATION                        

                 ADL   ADDITIONAL MAIN LINE                                     

                 AL    ADDITIONAL LISTING                                       

                 CCNA  CUSTOMER'S CARRIER NAME ABBREVIATION                     

                 CS    CLASS OF SERVICE                                         

                 CX    CENTREX STATION                                          

                 FDN   FOREIGN DIRECTORY NAME                                   

                 FL    FOREIGN LISTING                                          

                 HTG   HUNTING                                                  

                 LA    LISTED ADDRESS                                           

                 LAT   LOCAL ACCESS TRANSPORT AREA IDENTIFICATION               

                 LB    LINE OF BUSINESS INDICATOR                               

                 LCC   LINE CLASS CODE                                          

                 LN    LISTED NAME                                              

                 LOC   LOCATION                                                 

     LPCA  PRESUBSCRIPTION INTRALATA CARRIER ARRANGEMENT            

                 LPCX  NUMERIC INTRAEXCHANGE CARRIER IDENTIFICATION             

                 LPIC  PREDESIGNATED INTRALATA CARRIER                          

                 MCN   MASTER CUSTOMER NUMBER                                   

                 NLST  NON-LISTED NAME                                          

                 OCL   COMMON LANGUAGE OFFICE CODE                              

                 PCA   PRESUBSCRIPTION CARRIER ARRANGEMENT                      

                 PCL   PROPRIETARY CLASSIFICATION                               

                 PCS   PARTICIPATION CUSTOMER STATUS                            

                 PIC   PREDESIGNATED INTEREXCHANGE CARRIER                      

                 PICX  NUMERIC INTEREXCHANGE CARRIER IDENTIFICATION             

                 PIU   PERCENT OF INTERSTATE USAGE                              

                 REF   REFERENCE                                                

                 SA    SERVICE ADDRESS                                          

                 TAR   TAX AREA                                                 

                 TAX   TAX APPLICATION                                          


                TN    TELEPHONE NUMBER                                         

                 YPH   YELLOW PAGES HEADING                                     

                 ZCID  CALLER IDENTIFICATION                                    

                 CLTLX ADDL LISTING-STRAIGHT LINE OR INDENTED                   

                 ESC   THREE WAY CALLING - PER LINE                             

                 ESF   UNBUNDLED-SPEED CALLING 30                               

                 NNK   PHONESMART - CALLER ID WITH NAME                         

      POR1X TELEPHONE NUMBER PORTABILITY COST RECOVERY SURCHARGE                                                  











                 POR2X TELEPHONE NUMBER PORTABILITY COST RECOVERY               

                         SURCHARGE                                              

                 RBM   UNBUNDLED-ANALOG C/S                                     

                 RDOBX UNE - PLATFORM FEE                                       

                 RRM   UNBUNDLED-ANALOG COS                                     

                 RYA   UNBUNDLED ANALOG ADDL LINE PORT AND LINK -               

                            C/S                                                      

                 TTB   TOUCHTONE                                                

                 TTR   TOUCHTONE                                                

                 UYP   UNBUNDLED-ANALOG LINE PORT                               

                 U21   UNBUNDLED-X-LINK                                         

                 U9SAT UNBUNDLED-911/E911                                                  

Date of the CSR, CSR includes order activity through this date.





CABS Billing Account Telephone Number and Customer Code.





The ACNA is provided to validate the owner of the account.





The LATA code associated with the accounts on this bill  is reflected here.





The Billed To and Customer Service Address information is the CLEC.





S&E - Service & Equipment include a list of services (USOCs) and the Directory Listings associated with every account on the CABS CSR..





Date the various services (USOCS) were established





CLLI Code identifying the central office the service is located in.





RRM  (Residence Platform) - this code indicates the class of service.





Directory Listing information is reflected in this area.





TN reflected in this location is the end user's telephone number





UYP - E 911 service





U21 - Unbundled Loop





U9SAT - Unbundled Port





TN reflected in this location is the end user's telephone number





The CABS Billing Account Telephone Number, Customer Code and CLEC name is repeated between each end user.





S&E - Service & Equipment include a list of services (USOCs) and the Directory Listings associated with every account on the CABS CSR..








CLLI Code identifying the central office the service is located in.





HTG - indicates that hunting is on this end user's account.





Directory Listing information is reflected in this area.





ALI Code for  the Additional Listing, which is also reflected with the USOC  that bills the Additional Listing (CLTLX)





RBM  (Business Platform) - this code indicates the main class of service.





RYA (Residence Platform) - this code indicates the class of service on the additional line.. The associated TN is also reflected on this line.





Directory Listing information is reflected in this area.





RYA (Residence Platform) - this code indicates the class of service on the additional line..  The associated TN is also reflected on this line.





Directory Listing information is reflected in this� area.





RYA (Residence Platform) - this code indicates the class of service on the additional line..  The associated TN is also reflected on this line.





Directory Listing Information is reflected on this line.





This section is a summary of the CABS bill, including tax information, a list of all lines that appear on this bill and the page they appear on. 





The Summary Section also includes an English Glossary of the USOCs that appear on the account.





The CABS Billing Account Telephone Number, Customer Code and CLEC name is repeated between each end user.





RYA (Residence Platform) - this code indicates the class of service on the additional line..  The associated TN is also reflected on this line.





RYA (Residence Platform) - this code indicates the class of service on the additional line..  The associated TN is also reflected on this line.





Directory Listing information is reflected in this� area.





Directory Listing information is reflected in this� area.
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