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VERIZON 

Methods and Procedures for One-Touch-Make-Ready
A.  OVERVIEW

The purpose of these methods and procedures is to ensure that Verizon complies with the One Touch Make Ready (“OTMR”) rules set forth in FCC Order18-111 effective as of May 20, 2019. These methods and procedures outline the required forms and documents necessary for third parties to make attachments to Verizon poles without jeopardizing any provider’s ability to provide service to its customers or the safety of its employees.  

Verizon will make all reasonable efforts to provide timely access to its poles for all licensees pursuant to nondiscriminatory standard license agreements. 

To obtain access to poles, a party must enter into a standard attachment license agreement and obtain all required licenses or authorizations to attach to, or occupy, specific facilities.  The requirements for access, which are summarized in these methods and procedures, are detailed in Verizon’s standard attachment license agreement.  These methods and procedures state minimum requirements.  Upon the request of Verizon, a party must be prepared to furnish all pertinent supporting information.  
Please be advised that the following jurisdictions within Verizon Telecom’s territory are regulated by the FCC and will follow the new rules:  Rhode Island, Maryland, Pennsylvania and Virginia.
In a jurisdiction that has certified that it regulates pole attachments, the jurisdiction’s pole attachment rules will continue to apply.  Jurisdictions within Verizon Telecom’s territory that fall into this category are: Massachusetts, New York, New Jersey, Delaware, Connecticut, and the District of Columbia.

B. STANDARD ATTACHMENT LICENSE AGREEMENT
A party desiring to attach to, or occupy, Verizon poles must first enter into a standard attachment license agreement with Verizon.

A copy of the standard attachment license agreement is provided, upon request, by U.S. Mail or via electronic mail.  A party is required to submit two signed and notarized copies of the standard attachment license agreement to Verizon.  One fully executed copy is returned to the party via U.S. Mail. The second fully executed copy is retained by Verizon.

The terms of the standard attachment license agreement specify minimum surety and insurance coverage that must be maintained.  Submission of signed agreements and proof of surety and insurance are prerequisites to applying for a license.  After Verizon’s receipt of these prerequisites, a party can begin applying for specific licenses for access to Verizon owned or controlled poles.  All required application forms are posted on the Verizon wholesale website at: https://www22.verizon.com/wholesale/business/poleconduit/home/Access-Poles-Conduits.html.
C.  POLE LICENSE APPLICATION PROCEDURE

I.  Application

To apply for a license, an applicant must submit a complete application which includes, at a minimum, Verizon’s Form 1OTMR (application), Form 3OTMR (pole details), survey results, information on contractor performing work, RF forms (if application is for wireless attachments), and any other forms or documents required by the applicant’s attachment license agreement. All forms can be found on the Verizon wholesale website.  Applications are processed on a “first come, first served” basis.  
The applicant is responsible for all surveys required as part of the OTMR process. The applicant shall permit Verizon and any existing attachers on the affected poles to be present for any field inspection conducted as part of the applicant’s surveys. The applicant shall provide Verizon and affected existing attachers with advance notice (Exhibit A form found on the Verizon wholesale website) of not less than 3 business days of a field inspection/survey and shall provide the date, time, and location of the surveys, and name of the contractor performing the surveys. 

II. Application Completeness 
Verizon will check an application for completeness within 10 business days of Verizon’s receipt of an application and notify the applicant whether the application is complete or not.  An application is complete when all requirements are fully satisfied.  If forms are missing, or incorrect or incomplete information is provided, or a prerequisite is not met, Verizon will contact the applicant and advise the applicant of the deficiencies that must be corrected.  The applicant will have 14 days to re-submit corrected information and correct deficiencies. Verizon will review applicant’s resubmission within 5 business days of receipt and notify applicant whether the application is complete or deficiencies remain.  This process will continue until the application is complete or applicant withdraws its application. 
III.  Application Review
Verizon will review a complete application requesting OTMR on its merits and notify the applicant whether the application is approved or denied within 15 days of receipt of a complete application (or within 30 days in the case of large orders). Verizon will determine if the Make Ready required under an application is Simple or Complex as defined by the FCC.

After an applicant’s application is approved, Verizon will issue the License and license fees will begin.

The applicant/licensee is responsible for all Simple Make Ready required as part of the OTMR process. The applicant/licensee shall permit Verizon and any existing attachers on the affected poles to be present for any make ready work. The applicant/licensee must provide Verizon and affected existing attachers with advance notice (Exhibit B form found on the Verizon wholesale website) of not less than 15 business days of the date, time, and location of the make ready, and name of the contractor performing the make ready prior to commencing the make ready work. 

IV.  Post Make Ready
An applicant/licensee will notify Verizon and affected existing attachers within 15 days after completion of Simple Make Ready on a particular pole. The notice shall provide Verizon and affected existing attachers at least 90 days from receipt in which to inspect the Simple Make Ready and attachments made.  If either Verizon or an existing attacher notifies the applicant/licensee of damage or code violation, then either Verizon or an existing attacher may either complete any necessary remedial work and bill the applicant/licensee for all reasonable costs associated with fixing the damage or code violations or require the applicant/licensee to fix the damage or code violations at applicant/licensee’s expense within 14 days following notice.
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