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(See USOC Guide for Call Forwarding Features)

POST MIGRATION 

1) Add MWI on a Post Migration request (customer has a call forwarding feature currently)

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart)


2) Add MWI on a Post Migration request also add call forwarding feature 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM                       (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart)

	
	71
	FA
	N

	
	72
	Feature
	Call Forwarding Feature 

	
	73
	Feature Detail
	Call Forwarding Number (Formatted Correctly)


3) Add MWI on a Post Migration request also change type of call forwarding currently on line 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart)

	
	71
	FA
	D

	
	72
	Feature
	Call Forwarding Feature

	
	71
	FA
	N

	
	72
	Feature
	A different Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number 


4) Add MWI on a Post Migration request also change the call forwarding number 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart)

	
	71
	FA
	C

	
	72
	Feature
	Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number


5) Remove MWI on a Post Migration request  

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart) <MWI OUT> or  <MSS OUT>


6) Change the existing type of  MWI currently on the customer’s line  

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	C

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	C

	
	71
	FA
	C

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	New Format for New Type of Message Waiting Indicator


CONVERSION

7) Add MWI to account and migrate the existing call forwarding 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	V

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	V

	
	71
	FA
	V

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart) 

	
	71
	FA
	V

	
	72
	Feature
	Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number


8) Add MWI to account being migrated and add call forwarding 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	V

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	V

	
	71
	FA
	V

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart) 

	
	71
	FA
	N or V

	
	72
	Feature
	Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number


9)  Add MWI to new line being added during conversion also add call forwarding 

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	V

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	N

	
	71
	FA
	N

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart) 

	
	71
	FA
	N

	
	72
	Feature
	Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number


NEW CONNECTS

10) Install MWI on new line with call forwarding

	Form Name
	Field Number
	Field Name
	Entry

	Local Service Request
	30
	REQTYP
	DB

	
	33
	ACT
	N

	
	62
	TOS
	1---

	Port Service
	11
	LNA
	N

	
	71
	FA
	N

	
	72
	Feature
	RBM (Line Assignable USOC)

	
	73
	Feature Detail
	(Message Waiting Indicator Formatted per Chart) 

	
	71
	FA
	N

	
	72
	Feature
	Call Forwarding Feature

	
	73
	Feature Detail
	Call Forwarding Number
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