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Terms and Conditions of Service
Verizon Global Wholesale East Only
This document describes the terms and conditions under which the Verizon local exchange companies listed below
 (individually and collectively, “Verizon”) provide Inside Wire Services (the “Services” or Inside Wire Services”) in connection with the provision of Special Access Voice Grade, Digital Data Service (“DDS”), and DS1 services provided pursuant to an interstate tariff (collectively, “Special Access Services”) to customers who purchase such Access Services (“Customer”).
These terms and conditions do not address any Inside Wire Service provided by Verizon to end users (“End User”) directly, nor is this offering related to any other premises wire agreements or services.  If the End User wants Inside Wire Service, the End User must either contact Verizon directly or may contact a third party vendor to purchase such service as a separate transaction. Maintenance of Inside Wire Services (including without limitation, any and all materials provided in connection therewith) is not included with this offering.  
Customer agrees that by submitting an access service request (ASR) for a special access circuit that includes a request for Inside Wire (in the manner described herein), Customer shall be deemed to have read and accepted all the terms and conditions set forth herein with respect to such Inside Wire Service provided by Verizon.  Without limiting the generality of the foregoing, Customer agrees to pay the full amount (without dispute) of any charges for Inside Wire Services, as set forth herein.  Verizon may change the terms and conditions for the provision of Inside Wire Services by providing a notice to you of such change.  If Customer places an order for Inside Wire Services after the effective date of such change, then Customer shall have deemed to have agreed to abide by all such changes.
1.
Description of the Service: 

Inside Wire Service shall mean the time and materials for the installation of wiring and Jacks (as described below) at the End User’s premises on the End User’s side of the network interface, as described more fully herein.  The network interface is placed at the demarcation point which separates the regulated access service from the nonregulated Inside Wire Service.  After the Inside Wire is installed, the End User customer owns the wire, cable, and/or jack provisioned on the End User’s side of the network interface.    
In order to purchase Inside Wire Services, the Customer must:
· Purchase a Special Access Service from Verizon’s applicable interstate or intrastate tariff and request that Verizon provide Inside Wire in conjunction with such Special Access Service.  Inside Wire Service may also be ordered after the Special Access Service has been provisioned so long as the Customer issues an ASR (ASR with ACT of  C,M, or T) with a circuit ID for such Special Access Service.  All terms and conditions set forth herein still apply to such ASR; and
· Populate the GETO field of the ASR  with a “W,” which indicates that the Customer has requested that Verizon provide Inside Wire Services, and has authorized Verizon to bill the Customer (and not the End User) for such Services. 

This Inside Wire Service is a non-regulated service and is provided pursuant to the terms and conditions set forth herein, and not pursuant to any tariff or other contract between the Customer and Verizon.  It is not part of the Access Service.  
Inside Wire Service is provided on a time and materials basis.  Applicable rates are set forth following in Rate Tables 1, 2, and 3 attached hereto.
Non-regulated Inside Wire is terminated at the end user’s premises on a service interface (“Jack”).  The connection between the network interface and the Jack can use existing wiring or a Verizon technician may place new wiring.  The existing wiring must be able to support the transmission requirements of the Special Access Service purchased in connection with such Inside Wire Service.  If the technician is required to install non-regulated Inside Wire Service and is required to pull the wire, the Customer is required to provide a suitable pathway or supporting structure (i.e., conduit and pull string) to accomplish the pull.

If the ASR’s GETO field is populated with “W” and no wiring or Jacks are required, the Customer will be billed for the time the Verizon technician spent assessing the Inside Wire and Jack requirement in accordance with the rates set forth in Rate Table 3.  
2. Technical Standards and Requirements:
Verizon’s Inside Wire Service complies with all applicable FCC regulations.  As required by the FCC in 47 C.F.R. 68.213(b), all plugs and jacks used in connection with inside wiring shall conform to the published technical criteria of the Administrative Council for Terminal Attachments (i.e., TIA-968-A).
As required by the FCC in 47 C.F.R. 68.213(c), for new installations and modifications to existing installations, inside wiring copper conductors shall be, at a minimum, solid 24 gauge or larger, twisted pairs that comply with the electrical specifications for Category 3, as defined in the ANSI TIA/EIA Commercial Building Telecommunications Cabling Standard (TIA/EIA-568-B).  Conductors shall have insulation with a 1500 Volt rms minimum breakdown rating.

As required by the FCC in 47 C.F.R 68.215(d), all building and electrical codes applicable in the jurisdiction to inside telephone wiring shall be complied with.  If there are no such codes applicable to telephone wiring, Article 800 of the 1978 National Electrical Code, entitled “Communications Systems,” and other sections of the Code incorporated therein by reference shall be complied with.

Below are general specifications for the provisioning of Inside Wirie and Jacks for Access Services.  
Standard Copper Wiring

Standard copper wiring for Voice Grade, DDS, and DS1 Access Services shall be ANSI TIA/EIA standard Category 3 (CAT3) or Category 5 (CAT5e), American Wire Gauge (AWG) 24-gauge, Unshielded Twisted Pair (UTP).  The cabling supporting the DS0 service contains two pairs, four pairs, six pairs, or twenty-five pairs. 
Installation of the wire will be configured from the network interface device  and terminate to the Jack with no other terminations or bridge taps.  Installation of wire under this offering will not include signal regeneration.  
Either plenum (fire retardant) cabling or non-fire retardant cabling are installed as required by the end-user premises requirement for a safe environment and fire safety.  
Customer Responsiblities
The Customer is responsible for ensuring that the environment where Inside Wire is to be provisioned meets all Verizon electrical and safety codes, as well as the following:
· There are no walls, floors, or ceilings that require special construction or special equipment to route cabling/wire.
· Any required permits are presented at the time of installation of the Access Service or Inside Wire Service. 
· Conduit, pull boxes, and pull strings, when necessary are to be provided by either the Customer or the End User and must be in place prior to the installation of the Access Service
3.
Method of Ordering: 

When the Customer submits an ASR for an Access Service, the Customer should at such time request Inside Wire Service by doing the following:
· Populate the GETO field on the Transport form of the ASR with the value of “W”.
The Access Customer shall mean the Customer who is requesting the Inside Wire Service (i.e, the Customer who is submitting the ASR), and not the End User.   Inside Wire Service may also be ordered after the Access Service has been provisioned so long as the Customer issues a CASR (Change ASR) with a circuit ID for such Access Service.  All terms and conditions set forth herein still apply to such CASR.
4.
Billing
When the GETO field is populated with “W,” the billing for any Inside Wire Service provided pursuant to these terms and conditions is rendered to the CABS account and billed to the Customer.  Customer hereby accepts such billing and agrees to pay such amount without dispute.  Any applicable taxes, surcharges, fees, or other governmental impositions shall be billed by Verizon, and paid by Customer. 
5.
Other Terms and Conditions:

A.
Limited Warranty.  Verizon warrants that the Jack and the new wiring provided by Verizon pursuant to these terms and conditions shall be free from defects in materials and workmanship for a period of sixty (60) days from the date of installation of the Inside Wire Service.  Customer’s sole remedy, and Verizon’s only obligation with respect to this warranty, for any claimed defects in the Inside Wire Service shall be repair or replacement of the Inside Wire at the option of Verizon.  This warranty will not apply in the following circumstances—

· Any wiring that currently exists at the End User Premises and which is used by Verizon as part of the Inside Wire Services provided hereunder;

· For any standard copper wiring provided in connection with Voice Grade and DDS Access Services, any wiring that is more than 600 feet of 24 AWG wire length is not warranted;
· Any interruptions, failures, or delays due to power, equipment, services, or systems not provided by Verizon;

· Interruptions, failures, or delays at any time in which Verizon or Verizon’s agents are not granted reasonable access to the premises where the Inside Wire Services were originally provided;
· Any defects or problems arising from the abuse, misuse, tampering, repairs, or other activities (whether negligent, wilfull, or otherwise) performed by persons other than Verizon, as determined by Verizon in its sole discretion;

· Interruptions, failures, or delays due to a Force Majeure Event (as defined below).  
THE LIMITED WARRANTY AND REMEDY SET FORTH ABOVE CONSTITUTE THE SOLE AND EXCLUSIVE WARRANTY AND REMEDY OF VERIZON TO CUSTOMER IN CONNECTION WITH THE INSIDE WIRE SERVICE PROVIDED HEREUNDER.  OTHER THAN THE LIMITED WARRANTY AND REMEDY EXPRESSLY PROVIDED ABOVE, VERIZON EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES OF ANY KIND OR NATURE, EXPRESS OR IMPLIED, AS TO THE INSIDE WIRE SERVICES (INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, USAGE, SUITABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE).
B.
Liability and Indemnification:  
1.
Customer shall indemnify and hold Verizon harmless from any and all claims, demands, rights, liabilities, damages, potential actions, causes of action, suits, agreements, judgments, decrees and controversies of any kind and nature whatsoever, at law, in equity, or otherwise, whether known or unknown, which have arisen or might arise related to the Inside Wire Services provided by Verizon.
2. IN NO EVENT WILL VERIZON BE LIABLE TO CUSTOMER OR ANY OTHER PERSON FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES, OR FOR ANY LOSS OF PROFITS, LOSS OF REVENUE, OR LOSS OF GOODWILL ARISING OUT OF ANY MISTAKE, ACCIDENT, ERROR, OMISSION, DELAY, ACTION, OR INACTION OF VERIZON OR ANY THIRD PARTY, OR ARISING OUT OF OR RELATING IN ANY MANNER FOR ANY INSIDE WIRE SERVICES PROVIDED BY VERIZON, NOTWITHSTANDING THE FORESEEABILITY OF DISCLOSURE THEREOF BY CARRIER OR AN END USER.  NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN, VERIZON’S ENTIRE LIABILITY FOR ANY INSIDE WIRE SERVICE PROVIDED PURSUANT TO ANY ASR SHALL BE LIMITED TO THE TOTAL 
AMOUNT INVOICED BY VERIZON FOR SUCH INSIDE WIRE SERVICES PURSUANT TO SUCH ASR.
C.
Force Majeure:  Verizon shall not be liable to Customer, End User, or any other person, and Verizon’s performance under these terms and conditions shall be excused, if and to the extent that any failure or delay in Verizon’s performance of one or more of its obligations hereunder is caused by a Force Majeure Event (as defined below).  A Force Majeure Event shall include without limitation acts of God or the public enemy; compliance with any order of any governmental authority; fire; flood; unusually severe weather; shortages or unavailability or other delay in delivery; lack of or delay in transportation; laws, rules, regulations, or restrictions which apply to the Inside Wire Services; war, acts of terrorism, rebellion, insurrection, epidemics; accidents, explosions, civil disorder; strikes, lockouts,or other labor disputes; or any other condition beyond the reasonable control of Verizon.
D.
Miscellaneous:

1.
Waiver.  A failure or delay by Verizon to enforce any of the provisions of these terms and conditions, or any right or remedy available hereunder or at law or in equity, or to require performance of any of the provisions of these terms and conditions, or to exercise any option which is provided hereunder, shall in no way be construed to be a waiver of such provisions, rights, remedies or options.

2.
Severability.  If any provision of these terms and conditions shall be deemed invalid or unenforceable, such invalidity or unenforceability shall not invalidate or render unenforceable any other provision of these terms and conditions, and these terms and conditions shall be construed as if it did not contain such invalid or unenforceable provision; provided, that if the invalid or unenforceable provision is a material provision hereof, or the invalidity or unenforceability materially affects the rights or obligations of Verizon hereunder or the ability of Verizon to perform any material provision of these terms and conditions, then Verizon may pursue any remedies available to it, including revising or amending such provisions.
3.
Entire Agreement.  These terms and conditions (together with the attachments) represent the entire agreement between Verizon and Customer relating to the provision of Inside Wire Services and supersede any prior oral communications between Verizon and Customer or any other written agreements and understandings relating to the Inside Wire Services.

6.
Rates:  
Inside Wire Services are provided in accordance with the rates set forth in the attached attachments.  Verizon reserves the right to change the rates at any time.  Any additional costs that are beyond the scope of the Inside Wire Services, as determined by Verizon at its sole discretion, shall be the responsibility of the Customer, and Customer agrees to be responsible for the payment of any such additional costs and expenses.
RATE TABLE 1
JACKS
	DESCRIPTION
	USOC
	RATE

	2-WIRE JACK (RJ11C)
	JJK1C
	$5

	2-WIRE JACK (RJ11W) 
	JJK1W
	$10

	2-LINE BRIDGED JACK (RJ14C)
	JJK4C
	$5

	2-LINE BRIDGED JACK (RJ14W)
	JJK4W
	$10

	SGL. LINE BRIDGED, WITH LEAD CONTROL (RJ16X)
	JJK6X
	$10

	SGL LINE BRIDGED - CRITICAL CARE (RJ17C)
	JJK7C
	$5

	3-LINE BRIDGED JACK (RJ25C)
	JJM5C
	$10

	SERIES T&R (RJ31X)
	JJP1X
	$12

	SERIES T&R (RJ32X)
	JJP2X
	$10

	SERIES TWO LN BRIDGED (RJ37X)
	JJP7X
	$12

	SERIES T&R W/CONTINUITY CKT. (RJ38X)
	JJP8X
	$12

	SGL. LINE BRIDGED (RJ41S)
	JJS1S
	$10

	PROGRAMMED SGL. LINE (RJ45S)
	JJS5S
	$5

	SERIES SGL. LINE BRIDGED W/ CONTINUITY CKT. (RJ48S)
	JJS8S
	$12

	UNIVERSAL ONE OR TWO LN DIGITAL BRIDGED, 8-POSITION (RJ48C)
	JJS8C
	$5

	UNIVERSAL SGL. LN. DIGITAL, 8-POSITION (RJ48X)
	JJS8X
	$10

	DS1 STATUS INTERFACE UNIT JACK (RJ48C)
	MSQX1
	$100

	CONNECTION JACK (25-PAIR)
	JJM1X
	$50


RATE TABLE 2
WIRE IN 25 FEET INCREMENTS

	DESCRIPTION
	USOC
	RATE

	2-PAIR INSIDE WIRE CAT3 SHIELDED PLENUM
	UA7YC
	$10

	4-PAIR INSIDE WIRE CAT3
	UA7FD
	$5

	4-PAIR INSIDE WIRE CAT 3 PLENUM
	UA7FB
	$7

	6-PAIR INSIDE WIRE CAT3
	UA7FE
	$6

	6-PAIR INSIDE WIRE CAT3 PLENUM
	UA7H5
	$8

	6-PAIR INSIDE WIRE CAT3 SHIELDED PLENUM
	UA7YD
	$18

	4-PAIR INSIDE WIRE CAT5
	UA7H3
	$10

	4-PAIR INSIDE WIRE CAT5 PLENUM
	UA7H4
	$15

	25-PAIR INSIDE WIRE CAT3
	UA7FH
	$52

	25-PAIR INSIDE WIRE CAT3 PLENUM
	UA7FC
	$70


RATE TABLE 3
LABOR/TIME
	DESCRIPTION Time
	USOC
	RATE

	BASIC TIME FIRST HALF HOUR
	HRH11
	$200 

	BASIC TIME ADDITIONAL HALF HOUR
	HRH11
	$150 

	OVERTIME FIRST HALF HOUR
	HRH11
	$250 

	OVERTIME ADDITIONAL HALF HOUR
	HRH11
	$200 

	PREMIUM TIME FIRST HALF HOUR
	HRH11
	$300 

	PREMIUM TIME ADDITIONAL HALF HOUR
	HRH11
	$250 
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�  The Verizon territory includes the franchise territories of the following Verizon local exchange carriers:  Verizon Pennsylvania Inc., Verizon Washington, D.C. Inc., Verizon Maryland Inc., Verizon Virginia Inc., Verizon Delaware Inc., Verizon New Jersey Inc., Verizon New England Inc., and Verizon New York Inc.


� The Access Service Ordering Guidelines define the valid entries for the GETO field on the Transport Form.  When the Customer populates the GETO field with a “W,” it means that the Customer has requested that Verizon provide inside wiring and bill the Customer. 
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