Multi Trouble Ticket Create

This function provides end-users the ability to enter trouble tickets for multiple (between 2 and 20) telephone numbers (POTS) or Circuit IDs experiencing a common service problem in a single screen. The common service problem must have the same location, a common trouble type code, trouble narrative, service code modifier, access time and contact information, etc. for all lines reported. A mix of lines and Circuit IDs is prohibited.
Note: This transaction does not support designed circuits.
Go to Tools on the navigation bar and then click Multi Trouble Ticket Create.
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Populate all appropriate fields and then click Continue.

On the next screen, enter the associated line information (between 2 and 20 lines). In the case of circuit IDs you will have the ability to also enter associated phone numbers and facility information.
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Then click submit. 
The Successful Response screen will appear reminding you to return to your WorkList to view your Multi Ticket Create Response. Click close.
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Select View Response for the second Ticket Create and you will receive a second Successful Response screen.
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Click on create trouble ticket.
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Enter all appropriate information and then click submit.
You will receive another Successful Response screen reminding you to return to your WorkList to view your Multi Ticket Create Response. Click close.
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Response for Multi Ticket Create
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