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Verizon Global Wholesale (VGW) Release Notification
	Notice Number:


	Notice Date:


	Status:

Final

	Date Effective:

12/12/2010
	Region:

Verizon – All Regions
	Area Affected:

Access

	Process Affected:

Trouble Administration
	Systems Affected:

VTAG
	


Details:

Verizon Trouble Administration Gateway (VTAG) will be unavailable from 12:01 AM until 8:00 AM ET, Sunday, December 12, 2010 in order to implement system enhancements. 

The following enhancement will be implemented:

1. Allow retrieval of Trouble Ticket History on Verizon Enterprise Wholesale tickets
· With this release, VTAG will begin allowing Trouble Ticket History requests on Verizon Enterprise Wholesale circuits.  Additional details on this change will be forthcoming.
2. Work List Filter and Repair Verification Search Criteria Changes

· With this release, VTAG will further refine the search criteria on the Work List Filter and Repair Verification screens.
Additional details on these changes will be forthcoming.

During the system unavailability, trouble tickets may be held until the application is restored or trouble tickets may be called into the appropriate repair center.  Contact information for the appropriate repair center can be found on the Verizon Partner Solutions Web site: http://www22.verizon.com/wholesale/contactus/segment/1,19578,LDP,00.html.

Additional information about VTAG can be found on the Verizon Partner Solutions Web site: VTAG – www.verizon.com/wholesale/ldp/verizontag
