Expedite Job Aid for Tariffed Special Access Services 
The purpose of this Job Aid is to identify the certain Verizon processes for handling expedited requests from customers who order Special Access Services from Verizon’s interstate access tariffs.
  
When you submit an Access Service Request (ASR) with the desired due date (DDD) that is less than the standard interval for such Special Access Service, you must populate the EXP field of the ASR form with a “Y”.  For Special Access Services with a negotiated interval, you may also request an earlier date than the confirmed negotiated due date (DD) by populating the EXP field with a “Y”.
Standard Special Access Intervals can be found at: 


http://www22.verizon.com/wholesale/business/access/provisioning/1,,accessprov,00.html
For additional information about expedites, please see the tariff.  Tariff References:  FCC 1 Section 5.2.2(D) Special Handling Charge; FCC 11 Section 5.2.2(D) Special Handling Charge; FCC 14 Section 3.2.2(E) and FCC 16 Section 5.3.1(D).  


http://www22.verizon.com/wholesale/library/tariffs/1,,tariffs,00.html
Access Business Rules

The EXP field indicates that expedited treatment is requested and any charges generated in the provisioning of this request (e.g. additional engineering or additional labor charges if applicable) will be accepted.2
Valid Entries:

Y = Expedite Charges Authorized 2
USAGE 
This field is conditional

Note 1: Required when desired due date is less than the standard interval for the provisioning of the services and the ACT field is not “D.”

Note 2: Prohibited when the ACT field is “D”, except outward WATS service.

Note 3: Otherwise optional.

DATA Characteristics and Example: 1 alpha character “Y”

�   The terms and conditions of the services described in this Job Aid (Services) are set forth in full detail in Verizon’s FCC Tariffs (Tariffs).  This summary of requirements of the Tariffs is being provided for your convenience, but is not intended to provide a complete description of the terms and conditions of the Tariffs.  You should not rely on this summary, and should conduct your own review and analysis of the Tariffs.  Any failure or error by Verizon to fully or accurately set forth all relevant terms and conditions of the Tariffs shall not be deemed to bar Verizon from exercising its rights under the Tariffs.  Notwithstanding anything to the contrary herein, the Tariffs shall govern over any inconsistent provision set forth in this Job Aid.





2   In Verizon West (FCC 14 & 16), a customer may request an expedited service date. The Telephone Company will provide an estimate of the charges to the customer. The customer must accept the price estimate prior to the Telephone Company's performing the expedite. 











