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Verizon LIT/GPON Building Finder 
Quick Reference Guide 

Purpose 

The LIT/GPON building finder allows a customer to search for either a building that is LIT or a building that is Gigabit 

Passive Optical Network (GPON) capable. The LIT building finder section allows customers to identify locations to which 

Verizon ILEC 1 and Verizon fMCI 2 (Within and Outside the United States of America) have deployed fiber which may be 

capable of supporting certain services. The GPON building finder section allows customers to identify locations to which 

Verizon has deployed TLS 3 services over the Fiber to the Premises (FTTP) or FiOS Network. Verizon offers this tool as a 

convenience to assist its customers and does not guarantee that all necessary facilities or specific products are available 

at specific locations. Special construction may be necessary if all necessary facilities do not exist to serve a particular 

location, and extended intervals could apply as required. 

Summary Description 

The Verizon LIT/GPON Building Finder is accessible through the Global Wholesale external website located at the 

following URL:  https://www22.verizon.com/wholesale/. Customers who currently have access to Global Wholesale 

Ordering Systems can use their Login Information to access the LIT/GPON Finder by signing in per example below:  

1
 “Verizon ILEC” refers to the Verizon incumbent telephone operating companies. 
2
 “Verizon fMCI” refers to the Verizon competitive telephone operating companies (Within and Outside the United States of America). 
3
 “TLS” refers to the Transparent LAN Services or Switched Ethernet Services 

http://www22.verizon.com/wholesale/solutions/solution/Transparent%2BLAN%2BService.html 

https://www22.verizon.com/wholesale/
http://www22.verizon.com/wholesale/solutions/solution/Transparent%2BLAN%2BService.html
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When a customer signs in, the My Verizon page opens up. The customer should then click on the “LIT/GPON Building 

Finder (LIT)” under Tools (Please note only the Applications you have access to will show under My Verizon): 

The LIT/GPON Building Finder will open: 

The URL for linking directly to the Verizon LIT/GPON Building Finder landing page is: 

http://www22.verizon.com/wholesale/access/accesstools/VzT-Fiber-LIT-Building-Finder.html 

http://www22.verizon.com/wholesale/access/accesstools/VzT-Fiber-LIT-Building-Finder.html
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Getting New Access to the Verizon LIT/GPON Building Finder 

Customers requesting basic access into the LIT/GPON Building Finder should: 

1. Contact your Company User Administrator (CUA). A CUA is someone at your company who has agreed and is
approved to manage the process of Approving LIT/GPON user requests, deleting users (if necessary) or resetting
Passwords on behalf of your company.

2. If you don’t know who your Company User Administrator is, please send an email with your Company Name
and ACNA to: connectivity.management.team@verizon.com.

If your company is in the USA and doesn’t have a CUA, complete the authorization code request form to request to 

become a CUA at URL: https://www22.verizon.com/wholesale/secure/register/code/form.jsp?app=AORD Please 

provide the following details in the email 1) Company Name, 2) Application (LIT/GPON), 3) ACNA or NASP ID. 

If your company is outside the USA and doesn’t have a CUA or you need new access, complete the authorization code 

request form to request to become a CUA at URL: 

https://www22.verizon.com/wholesale/secure/register/code/form.jsp?app=AORD select International in the “State” 

field as below: 

Alternatively, submit an email to connectivity.management.team@verizon.com. Please provide the following details in 

the email 1) Company Name, 2) Application (LIT/GPON), 3) NASP ID. 

The authorization code is a company assigned code (example: ABC-12345) that must be used when completing the 
registration form. Once you have obtained your company authorization code, please complete this registration form  
https://www22.verizon.com/wholesale/secure/register/form.jsp. Select LIT/GPON Building Finder from 
Applications/Tools. 

mailto:connectivity.management.team@verizon.com
https://www22.verizon.com/wholesale/secure/register/code/form.jsp?app=AORD
https://www22.verizon.com/wholesale/secure/register/code/form.jsp?app=AORD
mailto:connectivity.management.team@verizon.com
https://www22.verizon.com/wholesale/secure/register/form.jsp
https://www22.verizon.com/wholesale/secure/register/form.jsp
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The form will be routed to Verizon for processing, and the customer will be asked to enter a 4 digit password when 

submitting. Please have this password along with the request ID number to pick up the user ID. An email notification will 

be sent when the ID is processed. The following pieces of information will be needed in order to retrieve user 

credentials: 1) Request ID number, 2) Password, 3) Last Name, 4) secret question and 5) answer. 

Performing a Search for a LIT Building in the USA 

A customer can search for Verizon ILEC, Verizon fMCI or Both Verizon ILEC and Verizon fMCI LIT Building by 

selecting the appropriate options in the drop down menu as shown below. Please note the default country is the 

Unites States: 

Search Combinations in the USA 

There are 4 valid search combinations for the Verizon LIT/GPON Building Finder: 

1) *Street, City and State combination 
2) *Street and Zip Code combination 
3) *Street and CO CLLI code combination 
4) *Street and Building CLLI code combination 

* Please note that Street is a required field for all 4 combinations. The tool will allow the customer to input more than

the stated fields for each combination when performing a search for example: “Street, City, State and Zip” is a valid 

combination. 
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If a customer searches using a criterion other than the four valid search combinations described above, then this error 

message will be displayed:  

When performing a search, the customer is not required to know the complete street address or city to receive a valid 
address output; however it is essential to include the street name in the street field. For example if Street Address is 
“123 Main Street”, customer can enter “123 Ma”; with correct search combination and a valid address will be returned 
on the output page. If customer enters “123”, then this message will be displayed:  

The customer should input as much accurate information as known, thus enabling the tool to provide an appropriate 
output.  
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Verizon ILEC 

Assuming the customer wants to know if address 21 Franklin St, Aberdeen, MD 21001 is a Verizon ILEC LIT, below is an 
example of how to perform a Street address, City and State search. The default selection on the “Address Type” drop 
down menu is Verizon ILEC. Up to five address matches will be displayed in the search results.  

Below is an example of the output page from the search above: 

To get the location of the LIT building on a map, the customer can click on the  map icon above. A separate window 

will open showing the map as below; the red pin is the LIT Building location: 
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The customer can zoom in and out of the map by clicking on the up and down arrows of the Zoom Scale located in the 

left hand side of the map.

When the address the customer has entered is not recognized as LIT, the tool will either provide a list of 5 nearby LIT 

addresses or a list of 5 nearby LIT streets. When a list of nearby LIT streets is displayed on the output page, the customer 

has the ability to click on the  icon (resubmit button), Input the Street Number and resubmit the search using the LIT 

Street as below: 

If the customer for example selects “BELMONT BLVD” and enters 12 as the Street Number, then the Finder will find the 

nearest LIT building. 

Zoom 

Scale 
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The output page for above search is as below: 

If the TLS/GPON field has a value of “YES”, then the output address is both TLS over GPON and LIT. If the value is “NO” 

like in the example above, then the output address is only LIT but not TLS over GPON. 
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Verizon fMCI

Assuming the customer wants to know if address 101 Gold Ave, Albuquerque, NM 87102 is a Verizon fMCI LIT, below is
an example of how to perform a Street address, City and State search. The default selection on the “Address Type” 
drop down menu is Verizon ILEC thus the customer will click on drop down arrow shown below, and select Verizon 
fMCI. Up to five address matches will be displayed in the search results.

Below is an example of the output page from the search above: 

Verizon fMCI LIT buildings have an additional field named Service Code as seen on the screen print above. There are 
4 types of Service Codes associated with Verizon fMCI LIT buildings as follows: 
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1. Fiber – LIT for all bandwidths
2. Copper – LIT only for DS0 and DS1 level services
3. Collo Restricted – building is only LIT for the Customer whom it is Collocation Restricted to OR if the end user is

not the Collocation Restricted customer; the end user can request LOA/CFA (letter of authorization/channel

facility assignment) from the Collocation Restricted customer.
4. Fiber No Electronics – An Equipment Request (ER) and /or construction may be required at this LIT building thus

needs more capacity.  Depending on where the fiber is, building may be an ER or a BAR.  ER = equipment request
- electronics only - it is a LIT building but needs more capacity. BAR = it has an equipment request for the
electronics but it also has a construction piece. If the fiber is coiled up somewhere within the building, then all
that is needed is an ER and a collocation agreement. If the fiber was pulled out to the manhole, then a BAR is
needed.

There are numerous restrictions, availability, and capacity issues that can be on a LIT building. Verizon cannot be held 
liable if there are additional costs due cable pulls or other issues.  

Performing a Search for a LIT Building outside the USA 

A customer can search for a Verizon fMCI LIT/GPON Building outside the United States by selecting the appropriate 

country in the drop down menu as shown below. Please note the default country is the Unites States: 
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Search Combinations outside the USA 

There are 4 valid search combinations for the Verizon LIT/GPON Building Finder outside the United States: 

1) Country, *Street, City combination
2) Country, *Street and Postal Code combination

* Please note that Street is a required field for the 2 combinations.

If a customer searches using a criterion other than the two valid search combinations described above, then this error 

message will be displayed:  
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Assuming the customer wants to know if address 12 DE KLEETLAAN, DIEGEM, BELGIUM, 1831 is a Verizon LIT building, 
below is an example of how to perform a Country, Street address, City search. Up to five address matches will be 
displayed in the search results.  

The output page for above search is as below: 

To get the location of the LIT building on a map, the customer can click on the  map icon above. A separate window 

will open showing the map as below; the red pin is the LIT Building location: 
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The customer can zoom in and out of the map by clicking on the up and down arrows of the Zoom Scale located in the 

left hand side of the map. 

There are 2 types of LitType on the output page associated with Verizon fMCI LIT buildings outside the United States as 
follows: 

1. Pop – Verizon fMCI has MUX equipment installed and may feed all tenants in this building. Alternatively 
Verizon fMCI may share a POP with other providers. This is priced by GlobaLink with On-Net (Type 1) pricing.

2. Colo – Verizon fMCI has MUX equipment installed in the Communications Room of a specific customer and 

can only be utilised to feed this customer. If another customer in this building requires service, then Verizon 
fMCI must install new fiber and another MUX, so the pricing will be higher than standard POP pricing.

Similar to Verizon fMCI Lit buildings in the United States, there are numerous restrictions, availability, and 
capacity constraints that may exist; Verizon cannot be held liable if additional costs are incurred due cable 
pulls, etc. 

Zoom 

Scale 
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Performing a Search for a TLS over GPON Building in the USA 

A customer can search for TLS over GPON Building by selecting the appropriate options in the drop down menu as 

shown below. Please note the default “Type of Search” is LIT. The 4 valid USA search combinations apply to TLS over 

GPON searches. 

Assuming the customer wants to know if address 740 W CHOCOLATE AVE, HERSHEY, MD is a TLS over GPON building, 

below is an example of how to perform a Street address, City and State search. 
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The output page for above search is as below: 

If the LIT field has a value of “YES”, then the output address is both TLS over GPON and LIT. If the value is “NO” like in the 

example above, then the output address is only TLS over GPON but not LIT. 

Contact Us 

For all questions or suggestions regarding Verizon ILEC and Verizon fMCI (Within and Outside the United States of 

America) LIT/GPON Building Finder, please send an email to: Fiber.Lit.Building@one.verizon.com  

Conditions of Customer Access to the LIT/GPON Building Finder:  The LIT/GPON Building Finder is solely for the use of 

Verizon customers to identify locations at which Verizon might have the capability to offer certain services for purchase 

by the customer.  Any other use is strictly prohibited. The LIT/GPON Building Finder and all information contained in it 

are confidential to Verizon and must be treated as such in accordance with the terms of applicable agreements and 

tariffs and applicable law. In order to maintain the security of the LIT/GPON Building Finder, Verizon may monitor use of 

the system and take such action as it deems appropriate to prevent, investigate, and prosecute misuse or fraud. Use of 

automated or robotic tools to access or utilize the LIT/GPON Building Finder is strictly prohibited. A customer’s act of 

accessing the LIT/GPON Building Finder shall indicate the customer’s agreement to all of the above terms. A customer 

may not access the LIT/GPON Building Finder if the customer does not agree to all of the above terms.  

mailto:Fiber.Lit.Building@one.verizon.com



