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QA Job Aid
QA – Quote Authorized
The QA field is an Optional field used to authorize Verizon to create a Special Construction quote, if Special Construction is applicable.
Special Construction is required when 1) facilities are not available to meet an order for service, and 2) the Telephone Company constructs facilities, and 3) one or more of the following conditions exist:
· The Telephone Company has no other requirement for the facilities requested.

· It is requested that service be furnished using a type of facility, or via a route, other than that which the Telephone Company would normally utilize in furnishing the requested service.

· More facilities are requested than would normally be required to satisfy an order.

· It is requested that construction be expedited, resulting in added cost to the Telephone Company.

· The Telephone Company determines that alternative facilities must be used because the safety of customers or Telephone Company employees would be in jeopardy if standard facilities were placed, or if potential damage to both the Telephone Company and customer-provided equipment could occur.  If a high voltage or electrical hazard exists, standard conductive facilities will not be used, and special non-conductive facilities must be placed.  For examples, dangerous conditions would exist when providing standard copper facilities to high voltage transmission power towers where potential “Ground Potential Rise” hazard exists, or where voltage could be conducted away from the tower.

Special Construction Process
The new Special Construction process has been implemented in an effort to improve and shorten the ordering process for the products listed below.  
	Product
	Description
	Region

	DS1/DS3
	Digital Signal 1/3
	East

Including fGTE PA/VA

	DS3
	Digital Signal 3
	West

	EPL
	Ethernet Private Line
	East & West

	LES
	LAN Extension Service
	East

	Muxed & Non-Muxed IBT
	Intellilight Broadband Transport
	East

	Muxed & Non-Muxed Custom Connect
	Custom Connect
	PAVA East & West

	TLS
	Transparent LAN Service
	East & West

	Wireless Inquiry
	Wireless
	PAVA



Use of the QA field for Special Construction only applies to Special Access and does not include the following services: 

· Switched 

· Unbundled (QA used for different purpose) 

· East DS1/DS3 Wireless (Except fGTE areas in PA and VA)
· West DS1 (Wireless or otherwise). 

The new process will automatically create a request for a Special Construction quote, if Special Construction is applicable, instead of requiring you to contact your designated account team to initiate a request.  In addition, it allows customers to issue one ASR, instead of multiple ASRs as previously required.  
ASR Form – QA Field
The table below explains how to populate the QA field on the ASR form to request a Special Construction quote, if Special Construction is applicable. 
	QA Field
	Special Construction
	Verizon Action
	Customer Action

	Populated with “Y”
	Required
	Verizon systems will automatically create a request for a Special Construction quote, which will be provided to you by your account team contact.

The ASR is temporarily suspended during this period.
	Once a quote is accepted, the account team will provide you with a Special Construction contract agreement. 

The ASR is reactivated when the special construction agreement has been processed.

	Populated with “Y”
	Not Required
	The ASR will continue to be processed for provisioning without Special Construction.
	No action required.

	Not populated with “Y”
	Required
	Verizon will notify you via a C/NR, Clarification Notification Request, that Special Construction is required. 
	A Supplemental ASR with the QA field populated with a “Y” must be submitted.

Note: If a supplemental ASR is not received within 10 days, the ASR will automatically be canceled.


“Y” = Yes
Please note that if your request contains one of the following requirements, it should be noted in the REMARKS field on the ASR, and you should contact your account team.  Your account team will then ensure that the Special Construction quote includes these specific requirements.
A) A dual or secondary entrance; or
B) Diverse riser; or
C) A non-standard demarcation point within a building


ASR Errors

The table below lists the error codes and error messages associated with the QA field based on the method used to submit the ASR. 
	System
	Error Code
	Error Message

	AVE
	 VZEEFLD5126
	QA valid value: Y

	AVE
	 VZEEFLD6661
	Prohibited when ACT = R or M

	AVE
	 VZEEFLD6890
	If UNE = Y and ACT = D, QA is prohibited

	AVE
	 VZEEFLD6883
	If UNE = Y, CNO = Y, AENG = 4, QA is prohibited (North and South only)

	AO/UOM
	 AFLD06987
	QA field valid value is Y

	AO/UOM
	 VFLD06173
	QA field is prohibited when the REQTYP is EA or SA

	AO/UOM
	 AFLD00516
	QA field valid value is Y

	AO/UOM
	 VFLD01193
	QA field is prohibited when the ACT field is N, C, T, or R, the 1st  position of the REQTYP is S, the UNE field is Y, and AENG is 4.

	AO/UOM
	 AFLD01194
	QA is prohibited when the ACT field is D or M

	AO/UOM
	 VFLD01195
	QA field is prohibited when the 1st 5 characters of the PROJECT field are SPUNE.


AO stands for Access Ordering Web Interface.
Please note that the QA field is an Optional field when the ACT field is populated with a “N”, “C”, or “T”, otherwise it is prohibited.

To look up an error code and/or obtain information on the QA field go to the Access Business Rules.

http://www22.verizon.com/wholesale/business_rules/bradMain/
04/21/08
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