SUP- SUPPLEMENT TYPE

A supplement is any new iteration of an ASR.  The entry in the SUP field identifies the reason for which the supplement is being issued.

SUP 1-Cancel-Indicates that the pending order is to be canceled in its entirety.

SUP 2-New Due Date-Indicates that the pending order requires only a change of the due date.

SUP 3-Other-Any other change to the request (Post-confirmation notice (CN) correction/change)

SUP 4-Correction-Indicates that this request is being issued to correct a previous request for which a firm confirmation has not been received (Pre-confirmation notice (CN) correction/change)

Provider Access Tariffs define the allowable set of changes that can be accommodated on a supplement.

If the pending order has already been completed as ordered, a separate ASR must be sent instead of the SUP.

SUP 1-Cancel-Indicates that the pending order is to be canceled in its entirety

SUPs 1, 3, and 4 may be issued in Access Ordering

A SUP cannot be processed if a previous iteration of ASR was canceled (SUP-1).

If the Access Service Coordination – Exchange Company (ASC-EC) changes, a SUP 1 must be issued to cancel the request.  A new request is then issued with the new ASC-EC.

SUP 2-New Due Date

A SUP 2 (New Due Date – Indicates that the pending order requires only a change of due date) may be issued from your ASR User List in Access Ordering.

To issue a SUP 2 (Change of DDD) on an Access Ordering ASR you will:

Locate the CCNA/PON on the User/Group/Company List.

Select that Radio button next to that CCNA/PON on the List.

Select the Change DDD button in the ASR Function section in the upper right corner of the User List.

A change DDD page is returned.  Depending on the entry in the ACT (Activity) field on the ASR, other fields may appear that also can be changed.

The following table lists the fields that may appear on the Change DDD page:

	Field
	Use
	Condition

	SUP
	Required
	

	DDD
	Required
	

	BAN
	Conditional
	Appears only if ACT field is “N”

	ECCKT
	Conditional
	Appears only if ACT field is “N”

	EXP
	Optional
	

	REMARKS
	Optional
	


If other fields in addition to the fields listed above need to be changed, a SUP 3 must be issued if the ASR is in a confirmed status or a SUP 4 if the ASR is not in confirmed status.  These SUPs must be issued within the ASR.

A SUP 2 is prohibited if DDD and VER are the same as the previous version.

If REQTYPE equals EA/SA, SUP cannot equal 2 or 3.

SUP 3-Other (Post-confirmation notice (CN) correction/change)

Partial cancellations should be entered with a “3” in the SUP field.

A request for a change in Due Date in conjunction with other changes to a pending order should be submitted with a “3” in the SUP field.  The new desired due date can be no more than 30 calendar days greater than the original due date.  If the request is to establish a due date sooner than the current due date, then the EXP field must contain a “Y” when less than the standard interval.

If REQTYPE equals EA/SA, SUP cannot equal 2 or 3.

SUP 4-Correction (Pre-confirmation notice (CN) correction/change)
Any type of change on the (Pre Confirmation) PON except due dates. 

