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1:00 pm CT 

 

 

Coordinator: Welcome and thank you for standing by. All lines will be open and interactive 

for today’s conference. You can mute your phone by pressing star 6 and star 6 

again to unmute. Today’s conference is being recorded. If you have any 

objections, you may disconnect at this time. I’d like to turn the meeting over 

to Frank Malecki. 

 

 Sir, you may begin. 

 

Frank Malecki: Thank you very much. Good afternoon and welcome, everyone, to the Change 

Management Call for February 2015. 

 

 I’ll go right to our agenda for today. We do have one department update, 

CLEC test environment and introducing Dawn Corell. 

 

 Dawn? 

 

Dawn Corell: Hi, Frank. Thanks. 

 

 Hello, everyone. Hope you’re having a good afternoon. 
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 Just pretty quick one for you today, just some final piece February date for 

you. I believe most folks are already well into their February testing. We are 

on our final two weeks of testing in the CLEC CTE environment. Code is 

going to be moved into production over next weekend and it will be available 

for your production on Monday, the 23rd of February. 

 

 For those of you who are testing, please make sure that you do send us your 

final test results as soon as you have them available. I know we have received 

some already. So thank you for that. But we do want to get those in so we can 

check them and make sure we’re all set there. 

 

 That’s really all I have for today. I think our main date to remember here is 

February 23 is going to be your date where we’ve got all these out in 

production already. 

 

 Anybody has any questions or concerns or anything for me on that? 

 

(Kenny): I do real quick. 

 

Dawn Corell: Yes. 

 

(Kenny): My name is (Kenny). I’m with Cox Communications. 

 

 Your guidance is that you as the provider is new to my site and I’m not really 

up to date with exactly - do you have, like, somewhere that I could reference 

to know? I just - we just started - our center just started servicing the 

California market. And so learning more about your carriers as time goes by 

but... 
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Dawn Corell: Okay. I am going to ask you to send an e-mail, just so we can kind of get 

started and see where you’re at and what you need. So if you can just pop us 

over a quick e-mail, I will see what we need to do to kind of get you on the 

right track. 

 

(Kenny): Do I send that to Frank or - which e-mail address? I apologize. 

 

Dawn Corell: Oh, no problem. Thank you for that type of information that come in through 

you or should I just have him come straight over to me? 

 

Frank Malecki: You can send it to Dawn. Just copy me. 

 

(Kenny): Okay. 

 

 And your last name, Dawn, I’m sorry. 

 

Dawn Corell: I’ll have you send it straight to me. My e-mail address is 

dawn.corell@verizon.com. And that’s one R and two Ls. 

 

(Kenny): One R and two Ls. Okay. Thank you very much. 

 

Dawn Corell: Yes. No problem. Once I get that, I’ll get you some more group e-mail type of 

information and get some information from you. Thanks. 

 

Frank Malecki: Any more questions or concerns for Dawn? 

 

 All right, thank you, Dawn. 

 

Dawn Corell: No problem. 
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Frank Malecki: The next item on the agenda is a new item I put on. And that was basically 

just a proposal to change the number of conference calls, basically change it 

from a monthly conference call to a quarterly conference call. And the reason 

I proposed that is for two reasons. 

 

One is based on the short agenda we’ve had for a couple of years now and an 

extension of that is in consideration of all the participants’ time. And 

everybody’s time is valuable. So I decided to propose this. If we get 

agreement and can go forward with it, I would have the call in March and then 

the following call would be started quarterly. So the second - the call after that 

would be in June. 

 

 So I’d like to hear anybody’s thoughts or concerns if there are any. And what 

I’ll do as well, just because of the attendance on the call today, I’ll make sure 

I’d send an e-mail out as a reminder and just to get as much input as I can. 

 

 Are there any questions or concerns about that proposal? 

 

(Lori): This is (Lori) with Integra. 

 

Frank Malecki: Okay. Hi, (Lori). 

 

(Lori): And, hi. I guess my only thought or concern is that if at some point the issues 

on this call would increase, could we go back to the monthly meeting and 

would that, you know... 

 

Frank Malecki: Yes we could. That wouldn’t present a problem. 

 

(Lori): Okay, thank you. 
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Frank Malecki: Anyone else? 

 

 Okay. We can go right to roundtable if anybody has any - because it’s - I 

don’t have any more updates for today. So we’ll go right to roundtable if you 

have any other concerns or questions. 

 

(Sherry Zhu): Hey, Frank. This is (Sherry Zhu) with (unintelligible). How are you? 

 

Frank Malecki: All right. How are you doing? 

 

(Sherry Zhu): Good. I do have a concern and want to raise up. If you remember, I think it 

was in October last year, we ran into some connectivity issues. So we have 

been working with you and also the connectivity form and a (Paul White) at a 

PSCC. (Paul White) was checking whether Verizon can support us as a 

service bureau representing a lot of CLEC communities. 

 

 And towards the end of last month, we were told that Verizon is not going to 

have 24/7 support even if we have this type of connectivity issue. So we 

would like to escalate it to see if Verizon is willing to take the back. 

 

 We’re not asking for additional support but during the off hours, if we went 

into any connectivity, is there any group or contact we can reach to? 

 

Frank Malecki: I remember that issue. I can take that back and find out for you. 

 

(Sherry Zhu): That would be great. Thank you, Frank. 

 

Frank Malecki: Is (Paul) the one you’ve been talking to other than... 
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(Sherry Zhu): No, (Paul) is the main person. I think we talked to (Nikki). She used to work 

in connectivity and now she moves to a different group. But she’s just 

supporting the connectivity. She said that connectivity team is willing to have 

the 24/7 support for us if there’s a connectivity issue. 

 

Frank Malecki: She said they are willing? 

 

(Sherry Zhu): Yes. But (Paul White) is doing that. Verizon is not going to have a support 

after the normal business hour. 

 

Frank Malecki: Okay. I’ll check with them and see what’s going on. 

 

(Sherry Zhu): Okay. Thank you. 

 

Frank Malecki: I’ll let you know something. Sure. 

 

(Kenny): Hey, Frank, this is (Kenny) at Cox again. Recently on our port request, we 

have started receiving rejects in regards to the customer not addressing toll 

free and I submitted a ticket. And the response that I got on the ticket just said 

that this was just a change and there was no industry notification but this isn’t 

something that we’ve seen in the past. And I was wondering either if you 

could help me get more information on it because we’re really not clear. 

 

They’re telling us that the customer has to call in to you guys to address the 

toll free numbers first before you even address the port on the regular lines 

and this isn’t common practice with any other providers. So I just was 

wondering if we can get a point of contact to speak with somebody. 

 

Frank Malecki: Would you mind - have you been - so you’ve been contacting somebody via 

e-mail. Did you get that in e-mail? 
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(Kenny): Well, no, we didn’t get it. So we just all of a sudden, probably about a month 

ago, started receiving these rejects. And then so we submitted a ticket and the 

response back to us was that, you know, the customer, you know, has to call 

in to address this and then I - that was a ticket that was submitted by my agent 

just to address the reject to get more clarification on it. 

 

I submitted a ticket asking if there was an industry notification or if I can get 

more information as far as, you know, what we have to tell the customer and 

what do they specifically have to do. And I responded back saying there was 

no industry notification and just have the customer call back. 

 

 There was a lady on the ticket. I think her name was (Caitlyn) or something 

like that. And I did leave her two messages but never heard a response back 

from her. So I just thought I’d bring it up on this call. 

 

Frank Malecki: Can you do me a favor and send me an e-mail with the two tickets? 

 

(Kenny): Yes I will. 

 

Frank Malecki: Okay. And I’ll look into it. 

 

(Kenny): Okay. 

 

Frank Malecki: All right. Any other issues or questions? 

 

(Lori): This is (Lori) with Integra. 

 

 And I have a question or issue. I’m not sure that it’s anybody on this call can 

help resolve it but I thought I’d attempt it anyway. The port out page for 
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Verizon business has an incorrect e-mail address for one of the people that list 

escalations. And literally, I believe since April or before we have been trying 

to get someone at Verizon to correct this. And we’ve got people that are 

continuing to say they’re working on it. But as of yet, we haven’t been able to 

get anyone that apparently has access to the Verizon business port out page 

that they can correct this. Do you have any suggestions or thoughts as to how 

we can get that corrected? 

 

Frank Malecki: Do you get to that page via Contact Us? How do you get to the particular... 

 

(Lori): I have a direct link to it. I would have to go back and decipher and figure out 

how to get there. Yes, I have a direct link that we’ve been, you know, going 

back and forth on with an e-mail with them. 

 

Frank Malecki: Yes, send that to me or send me one of the e-mails. 

 

(Lori): Okay. I will forward you. It’s a big, huge long string of e-mail that we’ve had 

going on for quite some time and I will forward that to you. And if you have 

any suggestions how to get that corrected, it would be greatly appreciated. 

 

Frank Malecki: Okay. 

 

 Any other issues or concerns for today? 

 

 All right, well, thanks, everybody, for attending. That wraps up today’s call. 

Have a rest of - good rest of the day and a good week. 

 

Woman: Thank you. 
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Coordinator: Thank you. Once again, this does conclude today’s conference. Have a great 

day. 

 

 

END 


